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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) SS: 

COUNTY OF LESLIE 

The undersigned, L.J. Turner, being duly sworn, deposes and states that he is the 
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3\itt
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(SEAL) 
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HYDEN-LESLIE COUNTY WATER DISTRICT 

Response to Commission’s Order of March 12, 2019 – Appendix C 
Case No. 2019-00041 

Question No. 1 

Responding Witness: L.J. Turner 

Q-1.  Provide the utility’s monthly unaccounted-for loss water loss percentage report with 
associated underlying data from January 1, 2018, to the date of the issuance of this 
Order. 

A-1. Hyden-Leslie County Water District’s unaccounted for water loss percentage reports 
from January 1, 2018 to February 28, 2019 are attached to this Response. 



HYDEN-LESLIE COUNTY WATER DISTRICT 

Response to Commission’s Order of March 12, 2019 – Appendix C 
Case No. 2019-00041 

Question No. 2 

Responding Witness: L.J. Turner 

Q-2.  Describe in detail the procedure utilized in preparing monthly water use and loss 
reports, including, but not limited to, the following: 

a. How the utility calculates water loss, water treatment plant usage, system 
flushing, and disinfection byproduct flushing. 

b.  Identify by name and job title employees who prepare or assist in the 
preparation of the reports. 

c.  What is included in the water loss category. Specifically, state whether the 
utility includes water loss from known leaks and breaks in the water loss 
category. 

A-2. a. Hyden-Leslie County Water District records daily influent plant totals. Customer 
meters are read monthly beginning on the 20th day of the month. The readings 
from the influent plant meters are combined to reflect the monthly total. Readings 
are then used from the monthly customer meter reading to calculate water loss. 
The monthly flushing reports, utility usage and fire department usage are then 
entered into the Water Loss Report. Utility Usage includes the total water used in 
the production process.  Several items on the Utility Usage form are listed 
because flow totals are calculated from the raw water meter. Utility Usage form 
records usage related to sand pump waste, grit remover flush water, backwash 
water, basin drainage (backwash), pump cooling, instrument usage as well as 
water hoses, carrier water, and dilution water. 

b. L.J. Turner, Water District Manager. 

c. Water loss category includes Tank Overflows, Line Breaks (i.e., repaired leaks), 
Line Leaks (i.e., unlocated or unrepaired leaks), and Other. 



HYDEN-LESLIE COUNTY WATER DISTRICT 

Response to Commission’s Order of March 12, 2019 – Appendix C 
Case No. 2019-00041 

Question No. 3 

Responding Witness: L.J. Turner 

Q-3.  State whether the water utility has completed a water loss detection plan. 

a.  If the answer is yes, provide a copy of the last completed water loss detection 
plan. 

b.  If the answer is no, explain why a water loss detection plan has not been 
completed. 

A-3. a. A copy of last completed water loss detection plan is attached.  Hyden-Leslie 
County Water District performs nightly tank drawdowns to determine areas of 
high usage.  Average total customer usage in the zone area is used to calculate 
zone usage.  Customer average usage is based on meter readings. 

b. Not applicable.



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 1 

 

Responding Witness: L.J. Turner 

 

 

Q-1.  Provide the utility’s monthly unaccounted-for loss water loss percentage report with 

associated underlying data from January 1, 2018, to the date of the issuance of this 

Order. 

 

A-1. Hyden-Leslie County Water District’s unaccounted for water loss percentage reports 

from January 1, 2018 to February 28, 2019 are attached to this Response.  



PUBLIC SERVICE COMMISSION 

Annual Water Loss Summary 

Water Utility: Hyden - Leslie County Water ❑istrict 

For the Year: 2018 

JANUARY 33.2 
FEBRUARY 40.6 

MARCH 42.9 
APRIL 29.7 
MAY 28.7 
JUNE 23.4 
JULY 25.4 

AUGUST 38.7 
SEPTEMBER 24.9 

OCTOBER 35.8 
NOVEMBER 30.8 
DECEMBER 37.2 

32.9 

The highest water loss was 42.9 and occurred in the month oi  DECEMBER 

The lowest water loss was 23.4 and occurred in the month o  I JUNE 

LEGEND 
Water Loss is less that 15% 

Water Loss is between 15% - 30% 
e L r than 34 
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20,178A 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

TOTAL WATER SALES 

7,253 Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

TOTAL OTHER WATER USED 7,253 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

13,622 

TOTAL LINE LOSS 13,622 

WATER PRODUCED, PURCHASED & DISTRIBUTED 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

33.2% 

17.7% 

49.2% 

17,285 
2,893 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

For the Month of: January Year: 2018 

LINE # ITEM GALLONS (Omit 000's) 

Note: Line 13 -F Line 21 Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 
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Jan 2018 

Water Used by Utility [ Jan-18' 

H.S. 
Hrs. Date 

Raw Water 
Treated 

R.W 
Hrs. 

Sand P. 
Hrs. 

Utility Filter to 
Meter Backwash ' Waste 

Basin 
Drainage 

Pump Inst. 
Cooling Usage Total Usage 

1 1,240,000 17.8! 19.9 20.7 47,760 43,200.1 20,000i 86,940 16,020, 9,360 223,280 
2 1,210,000 17.7` 19.6 20.7 47,040. 43,200' 20,t6C1) 86,940 15,9kr  9,360 222,470 
3 1,410,000 22.6: 22.5 22.8 54,000 43,200 , 20,000 95,760 20,340 9,360 242,660 
4 1,300,000 20.6 19.5 21.5 46,800 43,200' 20,000 90,300 18,540; 9,360 228,200 
5 1,320,000 20.5 21.3 22.1 51,120 43,200 20,000 92,820 18,4501 9,360 234,950 
6 1,310,000 20.4 21.0 21.5 50,400 43,200 . 20,000 90,300 18,360 9,360 231,620 
7 1,240,000 19.2 20.0 21.2 48,000 43,200;  20,000 89,040 17,280 9,360 226,880 
8 1,380,000 21.0 22.0 22.5 52,800 86,4001 40,000 94,500 18,900 9,360 301,960 
9 1,370,000 21.3 22.1 22.9 53,040 43,200; 20,000 96,180 19,170 . 9,360 240,950 

10 1,390,000 21.7 22.1 22.6 53,040' 43,2001 20,000 94,920 19,530 9,360 240,050 
11 1,360,000 21.4 22.0 22.4 52,800 43,200 ' 20,000 94,080  19,260 9,360 238,700 
12 1,360,000 20.5 21.6 22.2 51,840. 43,200, 20,000 93,240 18,450 9,360 236,090 
13 1,333,000 20.5 21.2 21.8 50,880 43,200 20,000 91,560 18,450 9,360 233,450 
14 1,510,000 21.0 21.3 21.9 51,120 86,400 40,000 91,980! 18,900 9,360 297,760 
15 1,560,000 21.9 22.1 22.7 53,040 43,200; 20,000 95,340' 19,710 9,360 240,650 
16 1,400,000 22.9 22.3 22.6 53,520 01 0 94,920 20,610 9,360 178,410 
17 1,360,000 21.3 21.7 22.3 52,080 43,200 20,000 93,660 , 19,170 9,360 237,470 
18 1,340,000 20.5 21.5 22.3 51,600 43,200 20,000 93,660' 18,450 9,360 236,270 
19 1,410,000 22.3 22.6 22.8 54,240 43,200 20,000 95,760 i 20,070 9,360 242,630 
20 1,560,000 22.6 22.1 22.6 53,040 43,200; 20,000 94,9201 20,340 9,360 240,860 
21 1,350,000 21.3 21.6 22.2 51,840 43,200 . 20,000 93,2401 19,170 9,360 236,810 
22 1,350,000 21.8 21.6 22.4 51,840 86,400 40,000 94,080; 19,620 9,360 301,300 
23 1,410,000 22.5 22.5 23.0 54,000 0 96,600E  20,250 9,360 180,210 
24 1,370,000 20.9 22.1 22.6 53,040 43,200 20,000 94,920 18,810 9,360 239,330 
25 1,150,000 18.2 18.5 19.4 44,400 43,200 20,000 81,480 16,380 9,360 214,820 
26 1,160,000 17.4 18.5 19.7 44,400 43,200 20,000 

I 
82,740 15,660 9,360 215,360 

27 1,200,000 19.4 19.3 20.3 46,320 43,200 20,000 85,260 17,460 9,360 221,600 
28 1,160,000 18.3 18.6 19.6 44,640 43,200 20,000 82,320 16,470 9,360 215,990 
29 1,140,000 17.7 18.2 19.2 43,680 43,200 20,000 80,640 15,930 9,360 212,810 
30 1,160,000 18.6 18.6 19.4 44,640 43,200 20,000 81,480 16,740 9,360 215,420 
31 1,240,000 19.5 19.9 20.7 47,760 43,200 20,000 86,940 17,550 9,360 224,810 

41,053,0001 633.3 627.9 670.6 1,554,720 1,382,400 640,000, 2,816,520 569,970 290, i 60' 7,253,770 
1 1,324,290 20.4 20.3 21.6 50,152 44,594 20,645 90,855 18,386 9,360 233,993 
No. Days 31 
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Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

 

6,757 

  

    

TOTAL OTHER WATER USED 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

  

13,710 

   

TOTAL LINE LOSS 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

   

2018 For the Month of: February Year: 

   

LINE # ITEM GALLONS (Omit 000's) 
WATER PRODUCED, PURCHASED & ❑ISTRIBUTED 

WATER SALES 
Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

TOTAL WATER SALES 

OTHER WATER USED 

WATER LOSS 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-Far Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 

20.0% 

40.6% 

39.4% 
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Feb 2018 

Water Used by Utility Feb-18 

Date 
Raw Water 

Treated 
H.S. R.W Sand P. 
Hrs. Hrs. Firs. 

Utility Filter to Basin Pump ' Inst. 
Meter ' Backwash Waste Drainage Cooling Usage Total Usage 

1 1,120,000 18.0 17.9 18.9 22,700i 43,200, 20,000 79,380 16,200 9,360 190,840 
2 1,170,000 18.6 18.9 19.7 23,6001 43,200 20,000 82,740 . 16,740 9,360 195,640 
3 1,230,000 19.2. 19.7. 20.5 24,3001 43,200 20,000 86,100 • 17,280 9,360 200,240 
4 1,200,000 19.0 19.2 19.9 23,3001 43,200 20,0061  83,580.17,100 9,360 196,540 
5 1,220,000 18.9. 19.6 20.2 23,600 43,200 20,000 84,840 17,010 9,360 198,010 
6 1,200,000 18.6 19.3 20.2 23,3001 43,200 20,000 84,84016,740  9,360 197,440 

17.2 20,6001 43,2001 20,000 72,240 13,410 9,360 178,810 7 1,030,000 14.9 16.3 
8 1,300,000 17.2 20.4 29.7 24,400 43,200; 20,000 91,14015,480   9,360 203,580 
9 1,230,000 22.3 22.6 22.6 26,500 86,400 40,000 94,920 20,070 9,360 277,250 

10 880,000 11.3 14.2 15.0 18,300 43,200 20,000 63,000 10,170 9,360 164,030 
17.9 33,200 43,200 20,000 75,180 14,040 9,360 194,980 11 1,140,000 15.6 16.6 

12 1,280,000 19.5 20.2 20.7_ 37,400 43,200 20,000 86,940 17,560 9,360 214,450 
20.3 31,000 43,200 20,000 85,260 15,750 9,360 204,570 13 1,210,000 17.5 19.2 

14 1,290,0001  0.5 18.6 195.0 26,200 86,400 40,000 819,000 478 9,360 981,438 
15 1,310,000 18.1 18.9 20.1 27,000 86,400 40,000 84,420 16,290 9,360 263,470 
16 1,280,000 19.1 20.1 23.9 27,400 86,40040,000 100,380 17,190 9,360 280,730 
17 1,290,000 18.7 20.7, 21.5 28,000 86,400 40,000 90,300 16,830 9,360 270,890 
18 1,280,000 17.1 20.2 22.21 27,900 129,600 60,000 93,240 15,390 9,360 335,490 
19 1,280,000 18.7 19.8 20.2 28,100 43,200 20,000 84,840 16,830 9,360 202,330 
20 1,100,000 17.7 17.7 20.4 25,500 43,200 20,000 85,680 15,930 9,360 199,670 
21 1,050,000 16.1 17.0 18.3 23,200 43,200 20,000 76,860 14,490 9,360 187,110 
22 1,130,000 17.9 18.2 19.0. 23,900 43,200 20,000 79,800 16,110 9,360 192,370 
23 1,100,000 17.3 17.6' 18.7 23,300 43,200 20,000 78,540 15,570 9,360 189,970 
24 1,090,000 16.9 17.4 18.5 22,400 43,200 20,000 77,700 15,210 9,360 187,870 
25 1,100,000 16.2 17.4 18.4 22,700 86,400 40,000 77,280 14,580 9,360 250,320 
26 1,210,000 16.7 19.1: 20.2 24,500 86,400 40,000 84,840 15,030 9,360 260,130 
27 1,300,000 _17.01 18.9 19.5 24,300 0 0 81,900 15,300 9,360 130,860 
28 1,170,000 16.8 18.2 19.2 23,900 43,200 20,000 80,640 15,120 9,360 192,220 
29 
30 
31 

33,190,000 475.4 506.0 729.9 710,500 1,555,200 720,1)00 3,065,580 427,888 262,080 6,741,248 
1 1,186,357 17.0 18.1 26.1 25,375 55,543 25,714 109,4851 15,282 9,360 240,759 
No. Days 28 [ 
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Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

 

10,842 
2,524 

    

TOTAL WATER SALES 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

1,814 
12,961 

TOTAL LINE LOSS 142.9%❑ 

OTHER WATER USED 

    

Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

 

6,269 

   

 

TOTAL OTHER WATER USED 

    

PUBLIC SERVICE COMMISSION 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

  

For the Month of: March Year: 2018 

LINE # ITEM GALLONS (Omit 000's) 
WATER PRODUCED, PURCHASED & DISTRIBUTED 

34,410 

WATER SALES 

18.2% 

WATER LOSS 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 

Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED 

38.8% 
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March 2018 

Water Used by Utility Mar-18i 

I If 

 

Date ' 
Raw Water 

Treated 
H.S. R.W 'Sand 
Hrs. Hrs. 

P. 
Hrs. 

Utility 
Meter 

Filter to 
Backwash Waste 

Basin 
Drainage 

Pump 
Cooling 

Inst. 
Usage Total Usage 

25,8001 43,200 20,000 88,620 17,730 9,360 204,710 1 1,280,000 19.7 20.1 21.1 
2 1,270,000 18.5 19.0 19.8 24,200 43,200 : 20,000 83,160 16,650 9,360 196,570 
3 1,120,000 17.7 17.2 18.5 22,700 43,200 20,000 77,700 15,930 9,360 188,890 
4 1,180,000 18.5 18.0 19.8 24,800 86,400 40,000 83,160_16,650 9,360 260,370 

9,360 135,440 5 1,180,000 19.2 19.0 20.0 24,800 0 0 84,000 17,280 
6 1,150,000 17.1 18.4 19.9 23,900 86,400 40,000 83,580 15,390 9,360 258,630 
7 1,220,000 19.8 19.5 20.3 25,200 0 0 85,260 17,820 9,360 137,640 
8 1,230,000 18.1 18.7 19.7 23,900 43,200 20,000. 82,74016,290 9,360 195,490.  
9 1,210,000 19.2 19.1 20.4 25,100 43,200 20,000 85,680 17,280 9,360 200,620 

9,360 197,410 10 1,230,000 19.1 18.8 19.8 24,500 43,200 20,0001 83,160, 17:190 
11 1,030,000 14.1 16.4 17.6 20,900 86,400 40,000 i 73,920 12,690 9,360 243,270 
12 1,300,000 20.2 20.9 21.7 27,000 43,200 20,000; 91,140 18,180 9,360 208,880 
13 1,190,000 18.1 19.1 19.8 25,400 129,600 60,000 83,160 16,290 9,360 323,810 
14 1,150,000 17.3 18.6 19.9 23,900 43,200 20,000 83,580 15,570 9,360 195,610 
15 1,080,000 16.8 17.4 18.3, 46,300 43,200 20,000 76,860 15,120 9,360 210,840 
16 990,000 14.9 15.8 17.6. 21,400 43,200 20,000 73,920 13,410 9,360 181,290 
17 1,110,000 17.2 17.7 18.7 22,700 43,200 20,000 78,540 15,480 9,360 189,280 
18 1,070,000, 17.2 17.2 17.7 22,100 43,200 20,000 74,340 15,480 9,360 184,480 
19  
20 

1,130,000 
990,000 

16.6 
15.81  

18.8 
16.0 

19.4 
17.2 

24,300 
22,500 

86,400 40,000 81,480 14,940 9,360 256,480 
43,200 20,000 72,240 14,220 9,360 181,520 

21 1,000,000 15.1 16.0 17.3 21,300 43,200 20,000 72,660 13,590 9,360 180,110 
22 1,030,000 16.3 16.6 17.6 22,800 43,200 20,000 73,920 14,670 9,360' 183,950 
23 1,000,000 15.4 16.1 17.3 21,700 43,200 20,000 72,660 13,860 9,360 180,780 
24 1,000,000 15.1 16.3 17.6 22,000 43,200 20,000 73,920 13,590 9,360. 182,070 
25 1,150,000 17.4 18.5 19.0 23,900 86,400 40,000 79,800 15,660 9,360' 255,120 
26 1,080,000 17.8 17.0 18.2 23,700 86,400 40,000 76,440 16,020 9,360 251,920 
27 1,020,000 16.4 16.4 16.6 22,200 0 0 69,720 14,760 9,360 116,040 
28 1,030,000 15.9 16.5 17.5 22,400 86,400 40,000 73,500 14,310 9,360 245,970 
29 1,020,000 15.4 16.1 17.3 22,200 43,200 20,000 72,660 13,860 9,360 181,280 
30 980,000 15.2 15.7 17.0 22,700 43,200 20,000 71,400 13,680 9,360 180,340 
31 990,000 16.0 15.8 16.8 20,700 43,200 2,000 70,560, 14,400 9,3601 160,220 

34,410,000 531.1 526.6 579.41 747,000 1,598,400 722,000 2,433,480 477,990 290,160 6,269,030 
l 1,110,000' 17.1 17.0 18.7 24,097 51,561 23,290 78,499 15,419 9,380 202,227 
No. Days 31 

Page 3 
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Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

 

5,520 

   

TOTAL OTHER WATER USED 

PUBLIC SERVICE COMMISSION 

Water Utility: 

For the Month of: 

Monthly Water Loss Report 

Hyden - Leslie County Water District 

  

2018 April Year: 

LINE # ITEM GALLONS (Omit 000's) 
WATER PRODUCED, PURCHASED & DISTRIBUTED 
Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED 

WATER SALES 
Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

  

12,411 
2,725 

    

  

TOTAL WATER SALES 

 

1.5,136 

OTHER WATER USED 

WATER LOSS 
Tank Overflows 
Line Breaks 
Line Leaks 
Other 

  

898 

   

7,836 

 

TOTAL LINE LOSS 

 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
!Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 

7 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 

29.7% 

51.5% 

18.8% 
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April 2018 

Water Used by Utility Apr-18 

1 

Date 

, 
Raw Water 

Treated 
H.S. 
Hrs. 

R.W Sand P.! Utility 
Hrs. Hrs. 1 Meter Backwash 

Filter to Basin 
Waste Drainage 

Pump 
Cooling 

Inst. 
Usage Total Usage 

1 990,000 16.9i 16.1 16.8 21,600 43,200 20,000 70,560 16,210 9,360 179,930 
2 1,060,000 16.5' 17.2 18.01  20,700 86,400 40,000 75,600 14,850 9,360 246,910 
3 1,010,000 15.6 16.3 17.71 22,100 43,200 20,000 74,340 14,040 9,360 183,040 
4 1,020,000 15.5 16.3 17.31 81,100 86,400 40,000 72,660 13,950 9,380 303,470 
5 1,030,000 15.5 16.1 17.3' 21,000 43,200 20,000 72,660 13,950 9,360 180,170 
6 980,000 15.11  15.3 16.0 20,200 86,400 40,000 67,200 13,590 9,360 236,750 
7 990,000 15.6 15.9 16.9 20,700 43,200 20,000, 70,980 14,040 9,360 178,280 
8 1,050,000 17.1 16.7 17.1 21,500 71,820.15,390 9,360 118,070 
9 710,000 8.6 11.9 14.0,  16,900 129,600 60,000 58,800 7,740 9,360 282,400 

10 1,310,000 20.3 20.3 21.1 26,300 43,200 20,000 88,620 18,270 9,360 205,750 
11 1,090,000 16.4 17.4 18.2 23,600 0 0 76,440 14,760 9,360 124,160 
12 980,000 16.2 17.4 17.3 21,200 43,200 20 000 72,660 14,580 9,360. 181,000 
13 980,000 14.5 15.6 16.6 20,200 43,200 20,000 69,720 13,050 9,360 175,530 
14 960,000 14.3 15.5 17.2 20,100 86,400 40,000 72,240' 12,870 9,360 240,970 
15 900,000 15.0 14.4 15.5 20,400 0 0 65,100 13,500 9,360 108,360 
16 950,000 15.1 15.3 16.3 19,800 43,200 20,000 68,460 13,590 9,360 174,410 
17 930,000 15.0 15.0 15.9 21,300 43,200 20,000 66,780 13,500 9,360 174,140 
18 1,010,000 15.9 16.4 16.9 21,700 43,200 20,000 70,980 14,310 9,360 179,550 
19 980,000 14.8 15.6 17.1 21,300 86,400 40,000 71,820 13,320 9,360 242,200 
20 940,000 15.7 16.0 17.3 21,400 43,200 20,000 72,660 14,130 9,360 180,750 
21 1,060,000 15.9 17.1 18.5 21,900 43,200 20,000 77,700 14,310 9,360 186,470 
22 910,000 14.7 14.4 15.2 20,200 0 0 63,840 13,230 9,360 106,630 
23 960,000 15.5 15.3 15.8 20,800 43,200 20,000 66,360 13,950 9,360 173,670 
24 920,000 14.3 14.8 15.7 19,800 43,200 20,000 65,940 12,870 9,360 171,170 
25 950,000 15.1 15.3 16.1 20,500 43,200 20,000 67,620 13,590 9,360 174,270 
26 960,000 15.2 15.4 16.9 20,400 43,200 20,000 70,980 13,680 9,360 177,620 
27 930,000 14.2 14.6 15.4 19,500 43,200 20,000 64,680 12,780 9,360 169,520 
28 940,000 14.5 14.9 16.0 20,100 43,200 20,000 67,200 13,050 9,360 172,910 
29 940,000 15.1 15.1 15.8 20,100 0 0 66,360 13,590 9,360 109,410 
30 950,000 15.1 15.2 16.0 20,100 43,200 20,000 67,200 13,590 9,3601 173,450 
31 0 0 9,360 9,360 

29,390,0001 459.2 456.7 501.9 686,500 t,362,400 640,000 2,107,980 413,280 290,160 5,520,320 
979,667 15.3 15.2. 16.7. 22,883 46,080 21,333 70,266 13,776 9,672 184,011 

No. Days 30 
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Water Utility: 

For the Month of: 

Hyden - Leslie County Water District 

May Year: 2018 

Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

TOTAL WATER SALES • IL"-"i711111111= 

5,520 Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

18.1% 

28.7% 

53.2% 

30,511 

30,511 

13,326 

2,907 

3,236 
5,522 

TOTAL OTHER WATER USED 

TOTAL LINE LOSS 

PUBLIC SERVICE COMMISSION 

Monthly Water Loss Report 

GALLONS (Omit 000's) 
1 WATER PRODUCED, PURCHASED & DISTRIBUTED 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 Note: Line 13 4-  Line 21 + Line 28 Must Equal Line 4 
31 
32 WATER LOSS PERCENTAGE 
33 Unaccounted-For Water (Line 28 divided by Line 4) 
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May 2018 

May-18 Water Used by Utility 

H.S. 1 R.W 
Hrs. Hrs. 

Filter to Basin Pump Inst. Raw Water 
Treated 

Sand P. 
Hrs. 
17.1 

Utility 
Meter Backwash 
23,700 43,200 

Drainage Cooling Usage Total Usage Waste Date  
1 71,8201 0 9,360 168,080  

67,2001  14,580 9,360 176,240  
70,560 13,500 9,360 176,820 

17.4 
16.2 15.9 

1,010,000 20,000 
1,211,000 16.0 21,900  43,200 20,000 

960,000 15.0 15.2 16.8 20,200 43,200 20,000 
940,000 14.8 16.3 20,9001 86,400 40,000 
960,000 15.1 15.5 16.4 20,700 1  43,200, 20,000 
930,000 15.1 15.0 15.6 21,100 01 0 

2 
3 

68,460 0 9,360 225,120 
68,880: 13,590 9,360 175,730 

4 
5 
6 
7 

109,570 9,360 65,520 13,590 
67,620 13,590 9,360 174,470 980,000 15.1 15.4. 16.1 20,700  43,200 20,000 
65,940 13,680 9,360 173.180 15.2 15.7 21,000  43,200 20,000 

16.0  17.1 21,200  86,400 40,000 
15.8 16.6 20,300 43,200 20,000 

8 920,000 15.2 
1,010,000 15.0 9,360 242,280 

176,350 
71,820 13,500 9 

9,360 10 970,000 15.3 69,720 13,770 
173,970  930,000 15.1 15.4 16.1  20,200 43,200 20,000 67,620 13,590  

14.4 15.5 19,400 43,200 20,000 65,100'  12,510 
9,360 11 

169,570 9,360 12 890,000 13.9 
115,600 70,140 14,400 9,360 13 980,000 16.0 15.8 16.7 21,700 0 0 

1,060,000 16.7 16.8 17.9 23,100 20,000 185,870 14 43,200 75,180 15,030 9,360 
15 
16 
17 
18 

960,000 15.0 15.4 16.1 21,100 43,200 20,000 67,620 13,500 
15.7 16.71 21,800 43,200 20,000 70,140 14,400 
15.2 16.1' 20,500 43,200 20,000 67,620 13,320 

9,360 
9,360 
9,360 
9,360 

174,780 
178,900 
174,000 
229,400 

1,080,000 16.0 
950,000 14.8 
820,000 12.8 13.5 15.1 18,700 86,400 40,000 63,420: 11,520 

19 1,080,000 16.1 17.4 185,210 18.3  21,300 
16.9 21,400 

43,200 20,000 76,860; 14,490 
70,980 14,310 

9,360 
1,000,000 20 15.9 16.1 0 0 9,360 116,050 
1,000,000 

930,000 
21 15.5 16.1 

14.1 15.1 
70,140 13,950 
65,940 12,690 
70,5601 12,600 
71,400 13,860 

178,950 
171,790 
239,020 

22,300 43,200 20,000 
43,200 20,000 

9,360 
9,360 
9,360 

16.7 
22 15.7 20,600 
23 960,000 14.0 15.4 16.8 20,100 86,400 40,000 

990,000 24 15.4 15.8 20,700 43,200 20,000 9,360 178,520 17.0 
66,3600_2,600 9,360 170,820  25 900,000 14.0 14.5 15.8 19,300 43,200 20,000 

930,000 26 14.0 15.1 16.0 20,100 43,200 20,000 67,200 12,600 9,360 172,460 
27 960,000 15.7 111,190 14.0 16.0 20,500 0 67,200 i 14,130 9,360 0 
28 1,080,000 16.7 16.9 20,000 74,340 15,030 9,360 183,530  

40,000' 68,460111,880,  9,360 235,800  
17.7 21,600 43,200 

29 960,000 13.2 15.4 16.3 19,700 86,400 
30 1,110,000 17.8 18.0 20,000 78,960 16,020 9,360 190,840 18.8 23,300 43,200 
31 1,060,000 16.2 185,860 17.0 18.1 22,700 43,200 20,000 76,020 14,580 9,360 

30,511,000 440.9, 467.8•514.0 651,800 1,382,400 640,000 290,160 5,519,970 2,158,800 396,810 
984,226 14.2• 15.1 16.6 21,0261 44,594, 20,645 12,800 9,360 69,639 178,064 

No. Days 31 
Located Line Break Total 3236064 

8,756,034 
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Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

 

14,011 

 

3,658 

    

TOTAL WATER SALES 

Utility and/or Water Treatment Plant 
Wastewater Plant 
System Rushing 
Fire Department 
Other 

 

5,847 

   

TOTAL OTHER WATER USED 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

  

3,428 

  

3,736 

    

TOTAL LINE LOSS 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

For the Month of: June Year: 2018 

LINE # ITEM GALLONS (Omit 000%) 
WATER PRODUCED, PURCHASED & DISTRIBUTED 

30,680 

30 68 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 

Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED 

23.4% 

57.6% 

19.1% 
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June 2018 

Water Used by Utility Jun-18. 1 

Utility 
Meter Backwash 

Filter to Basin Pump Inst. 
Waste Drainage Cooling Usage Total Usage Date 

Raw Water 
Treated 

KS. 
Hrs. 

R.W 
Hrs. 

Sand P. 
Hrs. 

21,600 43,200 20,000 72,660 13,950 9,360 180,770 1 1,010,000 15.5 16.0 17.3 
21,700 43,200 20,000 72,660 14,310 9,360 181,230 2 1,040,000 15.9 16.6 17.3 

3 950,000 14.8 15.3 16.4 21,300 43,200 20,000 68,880 13,320 9,360 176,060 
4 1,050,000 15.9 17.2 19.5 22,500 86,400 40,000 81,900 14,310 9,360 254,470 
5 1,070,000 15.9 17.1 18.4 22,700 0 0 77,280 14,310 9,360 123,650 
6 1,040,000 16.1 16.7 18.0 22,300 43,200 20,000 75,600 14,490 9,360 184,950 
7 1,010,000 15.51 16.1 17.4 21,600 86,400 20,000 73,080 13,950 9,360 224,390 

23,100 0 0 74,760 15,030 9,360 122,250 8 1,070,000 16.71 17.1 17.8 
9 1,030,000 15.0 16.6 19.2 22,700 129,600 60,000 80,640 13,500 9,360 315,800 

10 1,030,000 16.5 16.5 17.9 22,600 43,200' 20,000 75,180 14,850 9,360 185,190 
11 1,070,000 15.5 16.9 18.7 21,900 86,400 40,000 78,540 13,950 9,360 250,150 
12 1,080,000 13.4 17.2 18.3 23,400 86,4001  40,000 76,860 12,060 9,360 248,080 
13 1,120,000 17.4 17.2 18.7 23,600 86,400 40,000 78,540 15,660 9,360 253,560 
14 1,010,000 15.8 16.2 17.0 21,100 0 0 71,400 14,220 9,360 116,080 
15 920,000 13.5 14.6 16.4 20,000 86,400 40,000 68,880 12,150 9,360 236,790 
16 1,070,000 16.5 17.2 17.8 22,800 0 0 74,760 14,850 9,360 121,770 
17 1,020,000 15.5 16.4 17.3 22,200 43,200 20,000 72,660 13,950 9,360 181,370 
18 1,020,000 15.7 16.3 17.1' 22,300 43,200 20,000 71,820 14,130 9,360 180,810 
19 1,010,000 15.6 16.3 17.5. 22,600 43,200 20,000 73,500 14,040 9,360 182,700 
20 980,000 15.3 15.6 16.5 22,000 43,200 20,000 69,300 13,770 9,360 177,630 
21 1,000,000 15.2 16.1 17.3; 21,500 43,200 ' 20,000 72,660.  13,680 9,360 180,400 
22 920,000 14.3 14.3. 15.6 20,700 43,200 20,000 65,5201 12,870 9,360 171,650 
23 950,000 14.4 15.3 16.3 20,700 43,200 20,000 68,4601 12,960 9,360 174,680 
24 1,000,000 15.5 16.0 16.9 21,600 43,200 20,000 70,980113,950 9,360 179,090 
25 960,000 14.8 15.4 16.2 21,100 43,200 20,000 68,0401 13,320 9,360 175,020 
26 980,000 15.1 15.8 17.2 21,000 129,600 60,000 72,240 i 13,590 9,360 305,790 
27 1,160,000 18.8 18.6 19.3 24,800 0 0 81,060 16,920 9,360 132,140 
28 1,060,000 15.3 16.7 17.3 21,900 86,400 40,000 72,660 13,770 9,360 244,090 
29 1,040,000 16.1 16.7 17.7 22,600 43,200 20,000 74,340 14,490 9,360 183,990 
30 1,010,000 15.4 16.2 17.0 44,200 43,200 20,000 71,400 13,860 9,360 202,020 

• 
30,660,000 466.8 474.2 525.3 684,100 1,555,200 700,000 2,206,260 420,210 280,800 5,846,570 

X 1,022,667 15.6 15.8 17.5 22,803 51,840 23,333 73,542 14,007 9,380 194,888 
No. Days 30 L 

1 I Located Line Break Total 3428520 
1 1 1 9,275,090 

Page 6 

QUESTION 1_ATTACHMENT
PAGE 13 of 29



5,647 Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

17,814_, 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

TOTAL WATER SALES 

Unaccounted-For Water (Line 28 divided by Line 4) 25.4% 

3,035 
4,964 

7,999 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

TOTAL LINE LOSS 

Water Produced 
Water Purchased 

31,460 

TOTAL PRODUCED AND PURCHASED '1,460  

1 
2 
3 
4 
5 
6 WATER SALES 
7 
8 
9 
10 
11 
12 

OTHER WATER USED 

28 
29 
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 
31 
32 
33 

WATER PRODUCED, PURCHASED & DISTRIBUTED 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

WATER LOSS PERCENTAGE 

56.60/0 

17.9% 

WATER LOSS 

25.4% 

14,493 
3,321 

TOTAL OTHER WATER USED 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

For the Month of: July Year: 2018 

LINE # ITEM GALLONS (Omit 000's) 
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8 1,080,000  
9 1,090,000 

101 1,090,000 
11  1 010 000 , , 
12 1,020,000 
13 1,060,000 

July 2018 

Water Used by Utility Jul-18 

Total Usage 

180,370 
182,340 

Inst. 
Usage 

9,360 
9,360 

1 
2 

His. 

17.0 
17.4 

R.W Sand P. Utility 
Date 

Raw Water 
Treated 

1,000,800 
1,020,000 

H.S. 
Hrs. Hrs. 

15.9 16.0 
16.0 16.4 

Filter to Basin 
Meter  Backwash Waste Drainage  

22,100; 43,200 20,000 71,400 
22,300 43,200 20,000 73,080 

Pump 
Cooling 

14,310 
14,400 

1,040,000 14,310 181,930 22,400 43,200 20,000 72,660 3 
4 

17.3 
17.7 

16.5 
16.8 

15.9 
16.2 

9,360 
9,360 1,040,000 23,300 43,200 20,000 74,340 14,580 184,780 

5 1,070,000 16.2 17.2 17.9 i 22,300 43,200 20,000 75,180 14,580 9,360 184,620 
183,800 16.7 9,360 74,340 14,400 43,200 20,000 17.7 22,500 1,050,000 16.0 

7 15.1 17.0 9,360 1,070,000 18.3 22,200 129,600 60,000 76,860 13,590 311,610 
0 0 74,760 16,020 9,360 123,340  

43,2001 20,000 76,020 14,760 9,360 186,440 
43,200 20,000 75,600 14,490 9,360 185,350 
43,200 20,000 71,820 14,220 9,360 180,000  
43,200 20,000 71,820 13,950 9,360' 179,530  
43,200 20,000 75,180 14,400' 9,360 184,540 

17.8 
16.4 

23,200 
23,100 
22,700 
21,400 
21,200 
22,400 

16.1 
15.8 
15.5 
16.0  
15.9 

17.2 
17.4 
17.4 
16.2 
16.3 
16.9 
16.4 20,000 73,0801 14,310 9,360 180,750 

20,0001 72,240 13,770 9,360 180,270 
9,360 ' 
9,360 

15.3 16.3 
15.4 16.2 
16.7 17.2 

14 
15 
16 
17 

17.8 
18.1 
18.0 
17.1 
17.1 
17.9 
17.4 
17.2 
17.0 
18.6 

20,000 71,400 
20,000 78,120 

20,800 43,200 
21,700 43,200 
22,200 43,200 
22,700 43,200 

13,860 
15,030 

180,020 
188,410 

1,010,000 
1,030,000 
1,010,000 
1,060,000 

18 990,000 16.6 20,200 86,400  40,000 69,720 12,780 238,460 
19 f 1,020,000 
20 960,000 
21 890,000 

118,170 
16.3 20,100 43,200 20,000 68,460 13,320 9,360 174,440 

14.4 15.3  19,100 43,200 20,000 64,260 12,510 9,360 168,430 

17.2 21,900 0 0 72,240 14,670 
15.5 
16.5 
15.2 

9,360 
9,360 

22 16.6 980,000 14.8 15.7 20,700 43,200 20,000 69,720 13,320 9,360 176,300 

14.2 
16.3 
14.8 
13.9 

23 960,000 20,300 43,200 20,000 63,000 13,140 9,360 169,000  15.2 
16 4 

14.6 
15.8 24 1,020,000 22,500 43,200 20,000 72,660 14,220 9,360 181,940 

15.0 
17.3 

14.3 920,000 20,800 43,200 20,000 65,940  12,870 172,170 

17.4i 
15.7] 
18.1 31 

1,010,000 15.4 
960,000 14.7 

28 910,000 14.2 
29 1,100,000 16.6 
30 980,000 15.0 

1,010,000 

43,200 
16.1 20,800 

20,300 43,200 
22,800 43,200 

43,200 
43,200 

180,980 
174,210 

65,940 12,780 9,360 171,580  
75,180 14,940 9,360 

20,000 70,140 13,500 9,360 
20,000 72,240 

20,000 
20,000 
20,000 
20,000 

21,900 
43,200 

15.7 
17.9 
16.7 
17.2 

21,300 
21.600 

72,660 
67,620 

13,860 
13,230 

13,950 9,360 

185,480 
177,500 
180,350 

15.7 
17.3 

25 
26 
27 

9,360 
9,360 
9,360 

14.7 
16.2 
15.2 
14.7 

31,460,800 487.0 530.4 672,800 1,382,400 640,000 2,227,680 434,070 290,160 5,647,110 
1,014,885 15.6 15.7 17.1 21,703 44,594 20,645 71,861 14,002 9,360 182,165 

No. Days 
Located Line Break Total 4,374,810 

10,021,920 

31 
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Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED 

33,360 

33,36(li 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

 

11,624 

 

3,045 

    

TOTAL WATER SALES 14,669 i 

Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

 

5,775 

   

TOTAL OTHER WATER USED 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

  

3,628 

  

9,288 

    

TOTAL LINE LOSS 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

For the Month of: August Year: 20181  

LINE # ITEM GALLONS (Omit 000's) 
WATER PRODUCED, PURCHASED & DISTRIBUTED 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 

6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 

44.0% 

17.3% 

38.7% 
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August 2018 

Water Used by Utility Aug-18 

1 
1 

Date 
Raw Water 

Treated 
H.S. 
Hrs. 

R.W 
His. 

Sand P. 
Hrs. 

Utility 
Meter Backwash 

Filter to 
Waste 

Basin 
Drainage 

Pump 
Cooling 

inst. 
Usage Total Usage 

1 880,000 13.8 14.0 15.0 20,800 43,200 20,000 63,000 12,420 9,360 168,780 
2 1,020,000 15.7 16.3 17.1 21,600 43,200 20,000 71,820 14,130 9,360 180,110 
3 980,000 13.6 15.3 16.5 20,500 86,400 4,000 69,300 12,240 9,360 201,800 
4 960,000 15.6 15.2 16.3 21,400 0 0 68,460 14,040 9,360 113,260 
5 1,030,000 15.3 16.5 17.3 21,200 43,200 20,000 72,660 13,770 9,360 180,190 
6 950,000 15.0 14.9 15.9 20,800 43,200 20,000 66,780 13,500 9,360 173,640 
7 1,080,000 16.5 17.3 22,200 43,200 20,000 75,600 14,850 9,360 185,210 
8 980,000 15.1 15.4 21,200 43,200 20,000 68,880 13,590 9,360 176,230 
9 1,090,000 16.3 17.5 22100 43,200 20,000 76,440 14,670 9,360 185,770 

10 960,000 15.6 15.2 16.6 20,500 86,400 40,000 69,720 14,040 9,360 240,020 
11 1,020,000 16.3 16.5 17.0 22,100 0 1  0 71,400 14,670 9,360 117,530 
12 1,170,000 16.7 17.7 18.5 22,500 43,200 20,000 77,700 15,030 9,360 187,790 
13 1,050,000 16.0 16.5 17.2 22,000 43,200 20,000 72,240 14,400 9,360 181,200 
14 1,080,000 16.8 17.6 18.4 23,200 43,200 20,000 77,280 15,120 9,360 188,160 
15 1,250,000 18.8 19.8 20.6 23,300 43,200, 20,000 86,520 16,920 9,360 199,300 
16 1,430,000 22.0 21.9 21.9 27,600 43,200 20,000 91,980 19,800 9,360 211,940 
17 1,370,000 21.0 21.1 21.9 26,500 43,200 20,000 91,980 18,900 9,360 209,940 
18 1,290,000 20.0 20.8 21.4 25,900 43,200 20,000 89,880 18,000 9,360 206,340 
19 1,440,000 22.0 22.2 22.4 28,900 43,200. 20,000 94,080 19,800 9,360 215,340 
20 1,120,000 17.2 18.6 18.1 22,800 43,200 20,000 76,020 15,480 9,360 186,860 
21 1,030,000 15.5 16.7 17.7 21,700 43,200 20,000 74,340 13,950 9,360 182,550 
22 1,230,000 18.6 19.9 20.4 25,600 43,200 20,000 85,680 16,740 9,360 200,580 
23 980,000 15.5 15.9 17.5 22,500 43,200 20,000 73,500 13,950 9,360 182,510 
24 880,000 13.2 14.2 15.7 19,500 86,400 40,000 65,940 11,880 9,360 233,080 
25 1,070,000 16.0 17.0 18.2 22,300 43,200 20,000 76,440 14,400 9,360 185,700 
26 1,060,000 16.7 17.3 17.9 23,300 ' 0 0 75,180 15,030 9,360 122,870 
27 1,020,000 15.4 16.4 17.0 22,300 43,200 20,000 71,400 13,860 9,360 180,120 
28 1,010,000 15.4 16.3 17.1 21,800 43,200 20,000 71,820 13,860 9,360 180,040 
29 960,000 14.2 15.6 17.0 21,900 86,400 40,000j 71,400 12,780 9,360 241,840 
30 1,000,000 15.5 15.5 

15.5 
17.1 
16.6 

21,400 
20,900 

43,200 
43,200 

20,0001 71,820 13,950 9,360 179,730 
31 970,000 14.9 20,000 69,720 13,410 9,360 176,590.  

33,360,000 510.2 516.6 556.9 700,300 9.382,400 604,000 2,338 980 459,180 290,160 5,775,020 
1,076,129 16.5 16.7 18.0 22,690 44,594 19,484 75,451 14,812 9,360 186,291 

No. Days I 31 
Located Line Break Total 3,628,020 

I I 9,403,040 

Page 8 
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Water Utility: 

Monthly Water Loss Report 

Hyden - Leslie County Water District 

Year: For the Month of: 2018 September 

GALLONS (Omit 000's) ITEM LINE # 

28 
29 
30 
31 
32 
33 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

5,373 Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

PUBLIC SERVICE COMMISSION 

WATER PRODUCED, PURCHASED & DISTRIBUTED 
2 
3 
4 
5 
6 WATER SALES 
7 
8 
9 

10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

OTHER WATER USED 

WATER LOSS 

18.8% 

249% 

56.4% 

12,981 
3,147 

3,022 
4,097 

TOTAL WATER SALES 

TOTAL OTHER WATER USED 

TOTAL LINE LOSS 
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Used by Utility 

Raw Water 
Date Treated H.S. Hrs. R.W Hrs. Sand P. Hrs. Utility Meter 

Sep-18 

Backwash 
Filter to 
Waste 

Basin 
Drainage 

Pump 
Cooling inst. Usage Total Usage 

1 910,000 14.1 14.7 15.9 20,400 43,200 20,000 66,780 12,690 9,360 172,430 
2 970,000 15.1 15.8 17,7 22,100 43,200 20,000 74,340 13,590 9,360 182,590 
3 1,000,000 15.4 16.1 17,4 21,800 43,200 20,000 73,080 13,860 9,360 181,300 
4 960,000 14.9 15.3 16.0 21,100 43,200 20,000 67200 13,410 9,360 174,270 
5 960,000 14.7 15.7 16.9 21,300 86,400 40,000 70,980 13,230 9,360 241,270 
6 940,000 14.9 15.3 16.3 20,000 0 0 68,460 13,410 9,360 111,230 
7 940,000 13.8 15.2 16.3 19,700 86,400 40,000 68,460 12,420 9,360 236,340 
8 940,000 14.7 15.0 16.8 19,600 43,200 20,000 70,560 13,230 9,360 175,950 
9 1,000,000 15.8 15.9 16.4 20,000 0 0 68,880 14,220 9,360 112,460 
10 900,000 14,4 14.6 14.6 19,400 43,200 20,000 61,320 12,960 9,360 166,240 
11 910,000 14.3 14.8 15,7 19,800 43,200 20,000 65,940 12,870 9,360 171,170 
12 960,000 15.1 15.7 16.8 20,100 43,200 20,000 70,560 13,590 9,360 176,810 
13 970,000 14.6 15.6 16.6 20,300 86,400 40,000 69,720 13,140 9,360 238,920 
14 960,000 15.0 15.6 16.7 21,500 43,200 20,000 70,140 13,500 9,360 177,700 
15 930,000 14.0 15.0 15.8 20,300 43,200 20,000 66,360 12,600 9,360 171,820 
16 1,000,000 15.5 16.2 16.8 21,900 43,200 20,000 70,560 13,950 9,360 178,970 
17 1,070,000 15.8 16.4 17.2 21,100 0 0 72,240 14,220 9,360 116,920 
18 950,000 14.8 15.5 16,0 20,800 43,200 20,000 67,200 13,320 9,360 173,880 
19 960,000 15.2 15.6 16.6 20,900 43,200 20,000 69,720 13,680 9,360 176,860 
20 950,000 14.3 15.4 16.3 19,400 43,200 20,000 68,460 12,870 9,360 173,290 
21 980,000 14.5 15.9 16.6 20,900 86,400 40,000 69,720 13,050 9,360 239,430 
22 920,000 13.7 15.1 16.2 20,300 86,400 40,000 68,040 12,330 9,360 236,430 
23 1,000,000 15.4 16.2 17.2 21,200 43,200 20,000 72,240 13,860 9,360 179,860 
24 980,000 15.6 15.8 16.3 21,100 0 0 68,460 14,040 9,360 112,960 
25 910,000 14.0 14.9 15.6 17,100 43,200 20,000 65,520 12,600 9,360 167,780 
26 990,000 15.1 16.0 16.8 20,800 43,200 20,000 70,560 13,590 9,360 177,510 
27 880,000 12.7 14.1 15.1 19,000 43,200 20,000 63,420 11,430 9,360 166,410 
28 960,000 14.8 15.4 16.9 20,600 86,400 40,000 70,980 13,320 9,360 240,660 
29 950,000 13.9 15.4 16.3 20,600 43,200 20,000 68,460 12,510 9,360 174,130 
30 870,000 13.6 14.2 15.1 19,400 43,200 20,000 63,420 12,240 9,360 167,620 

28,620,000 439.7 447.7 490.9 612,500 1,382,400 640,000 2,061,780 395,730 260,800 5,373,210 
954,000 14.7 14.9 16.4 20,417 46,080 21,333 68,726 13,191 9,360 179,107 

1o. Days 30 
Located Line Break Total 3,021,480 

8,394,690 
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Water Produced 
Water Purchased 

 

30,610 

 

TOTAL PRODUCED AND PURCHASED 30,610 

Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

 

5,748 

   

TOTAL OTHER WATER USED 

WATER SALES 
Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

11,096 
2,819 

TOTAL WATER SALES 45.5% 

OTHER WATER USED 

18.8% 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

For the Month of: October Year: 20731 

LINE # ITEM GALLONS (Omit 000's) 
WATER PRODUCED, PURCHASED & DISTRIBUTED 

WATER LOSS 
Tank Overflows 
Line Breaks 
Line Leaks 
Other 

35.8% 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 
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Used by Utility 

Raw Water 
Date Treated H.S. Hrs. R.W Hrs. 

Sane P. 
Hrs, Utility Meter 

Oct-18 

Backwash 
Filto le 
Waste 

Basin 
Drainage 

Pump 
Cooling Inst. Usage Total Usage 

1 1,020,000 16.6 16.5 17.0 27,000 0 0 71,400 14,940 9,360 122,700 
2 1,000,000 16.5 16.1 17.5 20,900 86,400 40,000 73,500 14,850 9,360 245,010 
3 909,000 15.9 14,8 15.7 20,900 0 0 65,940 14,310 9,360 110,510 
4 960,000 13.7 12.8 17.0 20,100 85,400 40,000 71,400 12,330 9,36D 239,590 
5 910,000 15.2 15_1 15.9 21,100 0 0 66,780 13,680 9,360 110,920 

6 970,000 15.4 16.0 16.8 21,300 43,200 20,000 70,560 13,860 9,360 178,280 
7 980,000 15.2 16.1 17.0 20,800 43,200 20,000 71,400 13,680 9,360 178,440 
8 990,000 15.4 16.2 17.3 21,600 43,200 20,000 72,660 13,860 9,360 180,680 
9 980,000 14.8 15.9 16.7 20,900 43,200 20,000 70,140 13,320 9,360 176,920 
10 900,000 13.9 14.5 15.4 20,200 43,200 20,000 64,680 12,510 9,360 169,950 
11 950,000 14.1 15.5 16.9 20,500 86,400 40,000 70,980 12,690 9,360 239,930 
12 930,000 13.6 15.2 16.3 20,400 86,400 40,000 68,460 12,240 9,360 236,860 
13 900,000 13.7 14.7 15.6 19,500 43,200 20,000 65,520 12,330 9,360 169,910 
14 930,000 15.1 15.4 15.8 20,400 0 0 68,360 13,590 9,360 109,710 
15 920,000 13.8 15.0 15.8 19,900 43,200 20,000 66,360 12,420 9,360 171,240 
16 970,000 14.8 15.7 16.5 21,000 43,200 20,000 69,300 13,320 0,360 176,180 
17 920,000 14.1 14.9 16.2 20,400 43,200 20,000 68,040 12,890 9,360 173,690 
18 1,020,000 15.6 16.6 17.4 21,100 43,200 20,000 73,080 14,040 9,360 180,780 
19 970,000 13.5 15.9 17.6 20,300 66,400 40,000 73,920 12,150 9,360 242,130 
20 1,010,000 15.8 16.8 17.7 23,300 86,400 40,000 74,340 14,220 9,360 247,620 
21 960,000 14.7 15,5 16.3 21,000 0 0 68,460 13,230 9,360 112,050 
22 1,030,000 14.7 16.8 17.8 21,900 86,400 40,000 74,760 13,230 9,360 245,650 
23 970,000 15.7 15.7 16.3 22,200 0 0 68,460 14,130 9,360 114,150 
24 1,020,000 14.5 16.7 17,7 22,000 86,400 40,000 74,340 13,050 9,36D 245,150 
25 990,000 15.7 16.1 17.4 22,300 43,200 20,000 73,080 14,130 9,360 182,070 
26 1,110,000 17.2 18.2 18.6 24,500 43,200 20,000 78,120 15,480 9,360 190,660 
27 1,110,000 17.2 18.0 18.8 22,900 0 0 78,960 15,480 9,360 126,700 
28 1,180,000 17.4 19.1 19.9 24,400 86,400 40,000 83,580 15,660 9,360 259,400 
29 1,030,000 17.2 16,8 17.6 22,200 0 0 73,920 15,460 9,360 120,960 
30 1,050,000 15.3 17.0 17.6 21,600 86,400 40,000 73,920 13,770 9,360 245,050 
31 1,030,000 14.8 16.7 17.8 20.900 86,400 40,000 74,760 13,320 9,360 244,740 

30,610,000 411.1 475.9 527.9 661.500 1,40E1,870 680.000 2,217,180 423,990 2911,160 5,741 990 

987,419 15.2 15.5 17.6 21,532 47,381 21,935 71,522 13,877 9,30 185,407 

o. Days 31 
Located Line Break Total 2,014,680 

7,762,310 
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Water Utility: 

Monthly Water Loss Report 

Hyden - Leslie County Water District 

Year: For the Month of: 2018 November 

GALLONS (Omit 000's) LINE # ITEM 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

6,044 Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

PUBLIC SERVICE COMMISSION 

WATER PRODUCED, PURCHASED & DISTRIBUTED 

WATER SALES 

50.8% 

18.4% 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

30.8% 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 

OTHER WATER USED 

WATER LOSS 

13,503 
3,124 

TOTAL WATER SALES 

TOTAL OTHER WATER USED 
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T

o
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1
 

960,000 
15.6 

15.5 
16.4 

20,600 
0 

0 
68,880 

14,040 
9,360 

112,880 
2
 

1,030,000 
1
5
.1

 
16.9 

18.0 
21,900 

86,400 
60,000 

75,600 
13,590 

9,360 
266,850 

3
 

1,080,000 
16.5 

17.3 
18.1 

22,000 
43,200 

20.000 
76,020 

14,850 
9,360 

185,430 
4

 
1,080,000 

16.7 
17.6 

18.6 
22,600 

43,200 
20,000 

78,120 
15,030 

9,360 
188,310 

5
 

1,120,000 
16.3 

1
8
.1

 
18.7 

21,700 
43,200 

20,000 
78,540 

14,670 
9,360 

187,470 
6

 
1,060,000 

15.8 
17.7 

18.2 
22,300 

0 
0 

76,440 
14,220 

9,360 
122,320 

7
 

1,130,000 
16.0 

18.1 
19.2 

22,500 
86,400 

40,000 
80,640 

14,400 
9,360 

253,300 
8

 
1,000,000 

16.2 
16.2 

16.8 
20,900 

0 
0 

70,560 
14,580 

9,360 
115,400 

9
 

1,050,000 
14.9 

1
7
.1

 
17.9 

21,800 
86,400 

60,000 
75,180 

13,410 
9,360 

266,150 
1

0
 

1,020,000 
16.2 

16.6 
17.7 

21,200 
0 

0 
74,340 

14,580 
9,360 

119,480 
1

1
 

1,090,000 
17.5 

17.7 
17.9 

22,400 
43,200 

20,000 
75,180 

15,750 
9,360 

185,890 
1

2
 

1,140,000 
15.7 

18.6 
19.9 

23,300 
86,400 

60,000 
83,580 

14,130 
9,360 

276,770 
1

3
 

1,120,000 
17.9 

18.1 
18.7 

23,500 
0 

0 
78,540 

16,110 
9,360 

127,510 
1
4
 

1,090,000 
1
7
.1

 
17.5 

18.2 
23,100 

43,200 
20,000 

76,440 
15,390 

9,360 
187,490 

1
5
 

1,200,000 
17.5 

19.4 
19.8 

23,600 
86,400 

40,000 
83,160 

15,750 
9,360 

258,270 
1
6
 

1,080,000 
16.6 

17.5 
18.8 

22,000 
86,400 

40,000 
78,960 

14,940 
9,360 

251,660 
1
7
 

1,080,000 
17.8 

17.7 
17.9 

22,100 
0 

0 
75,180 

16,020 
9,360 

122,660 
1
8
 

1,090,000 
16.0 

17.7 
18.6 

22,100 
86,400 

40,000 
78,120 

14,400 
9,360 

250,380 
1
9
 

1,190,000 
18.7 

19.2 
19.8 

24,200 
0 

0 
83,160 

16,830 
9,360 

133,550 
2

0
 

1,120,000 
16.3 

18.1 
19.3 

23,100 
86,400 

40,000 
81,060 

14,670 
9,360 

254,590 
2

1
 

1,080,000 
16.5 

17.5 
18.2 

22,800 
43,200 

20,000 
76,440 

14,850 
9,360 

186,650 
2

2
 

1,100,000 
17.5 

18.0 
18.7 

23,900 
43,200 

20,000 
78,540 

15,750 
9,360 

190,750 
2

3
 

1,100,000 
16.1 

18.0 
1
9
.1

 
23,000 

86,400 
40,000 

80,220 
14,490 

9,360 
253,470 

2
4

 
1,060,000 

15.4 
17.3 

18.5 
22,900 

86,400 
40,000 

77,700 
13,860 

9,360 
250,220 

2
5
 

1,140,000 
18.3 

18.5 
18.9 

23,200 
0 

0 
79,380 

16,470 
9,360 

128,410 
2
6
 

1,150,000 
17,1 

17.1 
19.8 

23,300 
86,400 

40,000 
83,160 

15,390 
9,360 

257,610 
27 

1,060,000 
15.5 

17.2 
18.5 

21,500 
86,400 

40,000 
77,700 

13,950 
9,360 

248,910 
2
8
 

1,110,000 
17.9 

18.0 
18.8 

23,000 
0 

0 
78,960 

16,110 
9,360 

127,430 
2
9
 

1,160,000 
17.1 

18.8 
19.8 

23,500 
86,400 

40,000 
83,160 

15,390 
9,360 

257,810 
3
0
 

1,070,000 
17.4 

17.4 
18.7 

46,300 
86,400 

40,000 
78,540 

15,660 
9,360 

276,260 
32,760,000 

499.2 
514.9 

557.5 
700,300 

1,512,000 
760,000 

2,341,500 
449,280 

280,800 
6,043,880 

1,056,774 
16.1 

16.6 
18.0 

22,590 
48,774 

24,516 
75,532 

14,493 
9,058 

194,964 

V
o. D

ays 
31 

Located Line B
reak T

otal 
2,337,180 
8,381,060 
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34,350 

34,350 

Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED 

42.5% 

6,972 Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire ❑epartment 
Other 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

20.3% 

37.2% 

12,501 
2,114 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

TOTAL WATER SALES 

3,592 
9,171 

TOTAL OTHER WATER USED 

TOTAL LINE LOSS 

Unaccounted-For Water (Line 28 divided by Line 4) 31.2% 
WATER LOSS PERCENTAGE 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden - Leslie County Water District 

For the Month of: December Year: 2018 

1 WATER PRODUCED, PURCHASED & DISTRIBUTED 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 
31 
32 
33 
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3,592,320 
10,564,620 
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1,090,000 
16.6 

17.7 
18.6 

22,700 
86,400 

40,000 
78,120 

14,940 
9,360 

251,520 
2
 

1,140,000 
17.7 

18.6 
19.4 

23,500 
43,200 

20,000 
81,480 

15,930 
9,360 

193,470 
3

 
1,170,000 

17.0 
18.3 

18.9 
23,100 

43,200 
20,000 

79,380 
15,300 

9,360 
190,340 

4
 

1,030,000 
15.9 

16.7 
17.8 

21,300 
43,200 

20,000 
74,760 

14,310 
9,360 

182,930 
5

 
1,100,000 

15.7 
17.9 

1
9
.1

 
23,400 

86,400 
40,000 

80,220 
14,130 

9,360 
253,510 

6
 

1,070,000 
15.7 

17.3 
17.9 

23,000 
86,400 

40,000 
75,180 

14,130 
9,360 

248,070 
7
 

1,100,000 
17.0 

18.0 
18.8 

23,000 
43,200 

20,000 
78,960 

15,300 
9,360 

189,820 
8 

1,130,000 
17.4 

18.6 
19.4 

22,900 
43,200 

20,000 
81,480 

15,660 
9,360 

192,600 
9
 

1,040,000 
15.7 

17.4 
18.4 

21,600 
86,400 

40,000 
77,280 

14,130 
9,360 

248,770 
10 

1,110,000 
17.8 

18.0 
18.5 

22,500 
0 

0
 

77,700 
16,020 

9,360 
125,580 

1
1
 

1,090,000 
16.8 

17.9 
18.4 

23,000 
43,200 

20,000 
77,280 

15,120 
9,360 

187,960 
12 

1,060,000 
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Water Produced 
Water Purchased 

31,990 

TOTAL PRODUCED AND PURCHASED 31,990 

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

Utility and/or Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

21.8% 

34.5% 

43.7% 

11,704 
2,282 

6,758 

203 

2,945 
8,098 

TOTAL WATER SALES 

TOTAL ❑THER WATER USED 

TOTAL LINE LOSS 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden-Leslie County Water District 

For the Month of: January Year: 2019 

LINE # ITEM GALLONS (Omit 000%) 
1 WATER PRODUCED, PURCHASED & DISTRIBUTED 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 
31 
32 WATER LOSS PERCENTAGE 
33 jUnaccounted-For Water (Line 28 divided by Line 4) 
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28,100 Water Produced 
Water Purchased 

TOTAL PRODUCED AND PURCHASED .  

Residential 
Commercial 
Industrial 
Bulk Loading Stations 
Wholesale 
Other Sales 

Utility andfor Water Treatment Plant 
Wastewater Plant 
System Flushing 
Fire Department 
Other 

Tank Overflows 
Line Breaks 
Line Leaks 
Other 

WATER SALES 

OTHER WATER USED 

WATER LOSS 

23.3% 

23.3% 

53.4% 

12,497 
2,503 

6,289 

270 

2,806 
3,735 

TOTAL WATER SALES 

TOTAL OTHER WATER USED 

TOTAL LINE LOSS 

PUBLIC SERVICE COMMISSION 

 

Monthly Water Loss Report 

Water Utility: Hyden-Leslie County Water District 

For the Month of: February Year: 2019 

   

LINE # ITEM GALLONS (Omit 000's) 
WATER PRODUCED, PURCHASED & DISTRIBUTED 

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4 

WATER LOSS PERCENTAGE 
Unaccounted-For Water (Line 28 divided by Line 4) 

1 
2 
3 
4 
5 
6 
7 
8 
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10 
11 
12 

13 
14 
15 
16 
17 
18 
19 
20 

21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 
33 
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 2 

 

Responding Witness: L.J. Turner 

 

 

Q-2.  Describe in detail the procedure utilized in preparing monthly water use and loss 

reports, including, but not limited to, the following: 

 

a. How the utility calculates water loss, water treatment plant usage, system 

flushing, and disinfection byproduct flushing. 

 

b.  Identify by name and job title employees who prepare or assist in the 

preparation of the reports. 

 

c.  What is included in the water loss category. Specifically, state whether the 

utility includes water loss from known leaks and breaks in the water loss 

category. 

 

A-2. a. Hyden-Leslie County Water District records daily influent plant totals. Customer 

meters are read monthly beginning on the 20th day of the month. The readings 

from the influent plant meters are combined to reflect the monthly total. Readings 

are then used from the monthly customer meter reading to calculate water loss. 

The monthly flushing reports, utility usage and fire department usage are then 

entered into the Water Loss Report. Utility Usage includes the total water used in 

the production process.  Several items on the Utility Usage form are listed 

because flow totals are calculated from the raw water meter. Utility Usage form 

records usage related to sand pump waste, grit remover flush water, backwash 

water, basin drainage (backwash), pump cooling, instrument usage as well as 

water hoses, carrier water, and dilution water. 

 b. L.J. Turner, Water District Manager. 

 c. Water loss category includes Tank Overflows, Line Breaks (i.e., repaired leaks), 

Line Leaks (i.e., unlocated or unrepaired leaks), and Other.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 3 

 

Responding Witness: L.J. Turner 

 

 

Q-3.  State whether the water utility has completed a water loss detection plan. 

a.  If the answer is yes, provide a copy of the last completed water loss detection 

plan. 

b.  If the answer is no, explain why a water loss detection plan has not been 

completed. 

A-3. a. A copy of last completed water loss detection plan is attached.  Hyden-Leslie 

County Water District performs nightly tank drawdowns to determine areas of 

high usage.  Average total customer usage in the zone area is used to calculate 

zone usage.  Customer average usage is based on meter readings. 

 b. Not applicable.  



WATER LOSS PREVENTION AND LEAK DETECTION 

The goal of the water loss program is to reduce "unaccounted-for water" to zero. In doing so, 

real and apparent losses must be addressed. Real loss consists of physical water losses from 

leaks, line breaks, tank overflows, etc. and places a financial and operational burden on the 

utility. Apparent loss consists of unauthorized consumption, customer metering inaccuracies, 

and errors in the meter reading and billing processes. This can result in overtime and wasted 

hours testing for leaks that are not real. 

Water Accountability 

Water Purchased — Water Sold = Non-Revenued Water 

Non-Revenued Water — Water Used (i.e. flushing, breaks, etc.) = Accounted-for Water 

Non-Revenued Water - Accounted-For Water = Unaccounted-For Water 

Proper distribution management is the key to reducing water loss. Standard methods such as 

creating hydraulically isolated zones, accurate metering, pressure monitoring, tank 

performance, demand factoring and preventative maintenance are needed to identify real 

water loss. 

The following plan outlines processes and procedures the District will conduct on a routine 
basis to identify and repair water line leaks, monitor water usage, eliminate tank overflows, to 

reduce its overall water loss. 

1. Records 

A. Infrastructure: Knowledge of water system components and how they function 

under normal operating conditions is crucial to identifying where water loss 

occurs. Infrastructure inventory, maintenance and operational performance 

records are maintained where applicable. 

• Water meters 

• Water mains 

• Service lines 

• Valves 

• Hydrants 

• Storage tank 
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B. Customer: Billing and water usage data needs to be maintained as a historic 

record so that apparent losses can be identified. 

• Meter readings 

• Billing adjustments 

• Count of active/in-active meters 

• Total water usage by zone 

2. Routine Procedures: 

A. Daily 

• Record all WTP plant totals (Raw Water, High Service, Utility Usage 

Meter, etc.) 

• All distribution personnel (meter readers, maintenance, etc.), shall 

immediately report any identified water leaks, tank overflows, or other 

concerns that are presently or could result in water leaks or loss. 

• Water leaks, given the urgency of the problem reported are repaired 

immediately or at the earliest possible time; 

• All office personnel shall immediately report any customer reported 

leaks, tank overflows, pressure problems, or other issues (whether 

during regular operational hours or after hours) to the Operator. 

B. Monthly 

• Read customer meters approximately the same time; 

• Record fire department usage 

• Compile estimated loss from flushing, line brakes, overflows, etc.; 

• Compile customer usage by hydraulic zone; and 

• Analyze data with water audit and demand factor spreadsheets (see 

Appendix D). 

C. Annually 

• Customer meters will be tested every ten years to ensure that they are 

registering water accurately; 

• All meters will be replaced, as warranted. 
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3. Leak Detection Procedures 

A. On a routine basis, as system operations permit, the Manager will assemble a 

leak detection team to check zones during a time when customer usage is 

minimal. This allows field personnel to go valve to valve (and often meter to 

meter) with listening devices and detect abnormal flows without affecting 

customer service. Personnel will perform leak detection in those areas with the 

highest known water loss, based on routine data collection and analysis. 

B. Outside consultants such as Kentucky Rural Water, contract engineer or industry 

specialists are utilized as circumstances dictate. 
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 4 

 

Responding Witness: L.J. Turner 

 

 

Q-4.  State whether the water utility has completed a comprehensive unaccounted-for 

water loss reduction plan. 

a. If the answer is yes, provide a copy of the last completed comprehensive 

unaccounted-for water loss reduction plan. 

b. If the answer is no, explain why a comprehensive unaccounted-for water loss 

reduction plan has not been completed. 

A-4. a. Hyden-Leslie County Water District has identified the repairs and infrastructure 

upgrades necessary to reduce unaccounted-for water loss.  A comprehensive list 

of those repairs and infrastructure upgrades is attached to this Response.  Hyden-

Leslie County Water District has not determined the best or most practical options 

for funding the listed repairs and upgrades. 

 b. Not applicable.  



Infrastructure Repairs and Upgrades 

Master Meters ( Water Loss) 

Dollar Store Tank Leaking 

Sand pump and Actiflo issues with Debris 

Sludge Drying Beds 

River crossing at Save-a-lot 

4 pickup trucks 

Water line replacement in wooton (from 80/699-past WB muncy) 

WTP SCADA Control issues 

Meter Replacement 

Service lines hooked to new line in town 

Water line replacement in Honeysuckle 

Rockhouse BPS 

Polls Creek (Daily Road) Line after BPS 

Main Line from Pennington's to Lumber Yard (AC) 

Locust & Oak Street 3" (gray line) 

Backhoe and Dump truck 

Telemetry issues in the Distribution System 

Spur Tank Leaking 

Billing System 

Raise plant hatch's 

Hurricane Creek Line 3" (gray line) 

River Road 1.lmiles (creek bank) 

Bear Hollow 3" (gray line) 

Rockhouse Tank leaking 

Owls Nest BPS 

EH Witt Road (gray line) 

Short Creek line replacement 

Mouth of Wooton 300' (Gray Line) 

Osborne Fork Creek crossing (exposed) 

Wilder (suction side of pump) line exposed 

Army Trail 100' of 3" line 

Jason's Branch line replacement (1 1/4" glue joint pipe) 

HWY 699 Main (Cutshin at the Cliffs) 

Main Line from Main street to Goofys (AC) 

Owls Nest Pressure Tank Replacement 

Big Branch BPS 1 

HWY 421 replacement from Muncy's Creek BPS to the tank (AC) 

All Orignal lines installed in the 1960's (approx 44,000') 

Items are not listed in order based on priority 
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 5 

 

Responding Witness: L.J. Turner 

 

 

Q-5.  Describe and provide the results of all water loss reduction projects that the water 

utility has initiated from January 1, 2015, to the date of the issuance of this Order. 

A-5. Hyden-Leslie County Water District has replaced an old section of main and a booster 

pump station for the Hospital Hill area in March 2019 that required repairs.  While this 

replacement has not resulted in a significant reduction of water loss, it has permitted the 

water district’s field staff to detect and repair leaks in other sections of Hyden-Leslie 

County Water District’s system.  Hyden-Leslie County Water District is also working to 

secure funding to install new booster pump stations with variable frequency drives.  

Procurement of these pump stations should reduce leaks by reducing pressure spikes that 

occur when pumps start and stop.  Hyden-Leslie County Water District if also focusing 

on smaller system improvements such as installing gate valves and leak detectors 

throughout the system to enable it to more promptly locate and repair leaks and 

ultimately reduce the level of water loss.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 6 

 

Responding Witness: L.J. Turner 

 

 

Q-6.  Provide a copy of the utility’s most recent and updated annual and long-range 

Capital Improvement Plans. 

A-6. Hyden-Leslie County Water District does not currently have a capital improvement plan.  

It has identified several capital improvement projects that have been entered into the 

Water Resource Information System and are being reviewed for possible funding.  It is 

also reviewing several potential capital improvement projects to assist in leak detection.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 7 

 

Responding Witness: L.J. Turner 

 

 

Q-7.  Provide the names of the persons or entities responsible for assisting the utility with 

capital improvement planning, grant application assistance, engineering design, and 

construction services. 

A-7. The persons or agencies who assist Hyden-Leslie County Water District in these areas 

are: L.J. Turner. Hyden-Leslie County Water District’s Manager; Mike Maggard, SME 

Engineering; Bryan Kirby, CEDA Inc.; Rural Community Assistance Program; and 

Kentucky River Area Development District.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 8 

 

Responding Witness: L.J. Turner 

 

 

Q-8.  Provide a copy of the utility’s preventative maintenance program for the plant, 

pump, and storage facilities. 

A-8. Hyden-Leslie County Water District does not have a written preventative maintenance 

program.  It conducts monthly inspections of its plant, pump, and storage facilities.  A 

copy of the monthly inspection report is attached to this Response.  Hyden-Leslie County 

Water District’s Manager reviews these reports monthly and determines the appropriate 

corrective and preventive maintenance.  



Water Tank Inspection 
❑ate  
Tank Location/ Name: Type:  

Welded Metal ( ) 
Tank Capacity: Steel-Glass Lined ( ) 

Stainless Steel ( ) 
Date Constructed: Concrete ) 

Site 
Does drainage slope away from tank? Yes ( ) No ( ) 
Is ground soft or wet around tank area? Yes ( ) No ( ) 

Foundation 
Is concrete foundation cracked? Yes ( ) No ( ) 
Is there a gap between Concrete and Tank Structure? Yes ( ) No 
Condition of anchor bolts? Good ( ) Bad ( ) 

Tank Structure 
Any disfiguration in tank walls, shell or roof? Yes ( ) N❑ ( ) 
Are any welded seems concave? Yes ( ) No ( ) 
Are there any rust streaks originating from the welded seems? Yes ( ) No ( ) 
Any evidence of water leaking from tank? Yes ( ) No ( ) 
Condition of finished coat? Good ( ) Fair ( ) Bad ( ) 
Any water pending on roof? Yes ( ) No ( ) 
Is the vent at top of tank screened and in good condition? Yes ( ) No ( ) 
Is there a safety climbing device and/or cage on the ladder? Climbing ❑evice ( ) 

Cage ) 
None ) 

Does the over flow have a screen or a flapper? Screen ( ) Flapper ( ) Neither ( ) 
What is the condition of the over flow Screen/Flapper? Good ( ) Fair ( ) Bad ( ) 
Is there a water level target on tank? Yes ( ) No ( ) 
Is it working properly? Yes ( ) No ( ) Level showing at inspection  

Time  

Comments: 

Inspection Made By:  
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Pump Station Inspection Report 

Date: Time:  

Pump Location/Name Type: 
Centrifugal ( ) 
Vertical Turbine ( ) 
Submersible ( ) 

Number of Pumps in Station:  Horse Power:  Rating:  
Has motor bearings been greased? Yes ( ) No ( ) 
Any visible signs of wear and tear or other problems? Yes ( ) No ( ) 
Are suction and discharges gauges working? Yes ( ) No ( ) 
Is heater in pump station operating properly? Yes ( ) No ( ) 
Is dehumidifier working properly Yes ( ) No ( ) 
Does pump or motor have any excessive noise? Yes ( ) No ( ) 
is there any repainting needed? Yes ( ) No ( ) 

If yes, what area: 

Pump Station Current Status at Inspection 
Pump running? Yes ( ) N❑ ( ) 
Suction Pressure  Discharge Pressure 
Any signs of Leakage Yes ( ) No ( ) 

Comments: 

Inspection Made By:  
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Treatment Plant Monthly Inspection Report 
❑ate: 

Raw Water Intake 
Structure Condition? Good ( ) Fair ( ) Poor ( 
Raw Water Pump Type ? Submersible 
Condition? Good ( ) Fair ( ) Poor ( ) 
Any excessive noise or vibration? Yes ( ) No (  

Flash Mix Basin 
Mixer motor operable? Yes ( ) No ( ) 

Flocculation Basins 1-2-3 
Mixer Motor Operable? Mixer .1 - Yes ( ) No ( ) 

Mixer 2 - Yes ( ) No ( ) 
Mixer 3 - Yes ( ) N❑ ( ) 

Sedimentation Basins 1 & 2 
Condition of Tube Settlers? Good ( ) Fair ( ) Poor ( ) 
Condition of Weirs? Good ( ) Fair ( ) Poor ( ) 

Filters 1 - 2- 3 
Influent Valves Operating Properly? Yes ( ) No ( ) 
Drain Valve Operating Properly? Yes ( ) No ( ) 
Filter to waste valves Operating properly? Yes ( ) No 
Filter controllers operating properly? Yes ( ) No ( ) 
Loss of head gauges working properly? Yes ( ) No ( ) 

High Service Pumps 
Pump Type : Vertical Turbine 
Any excessive noise or vibration? Yes ( ) No ( ) 
Any excessive water around packing? Yes ( ) No ( 
Condition? Good ( ) Fair ( ) Poor ( ) 

Back Wash Pump 
Type? Vertical Turbine 
Any excessive noise or vibration? Yes ( ) No ( ) 
Any excessive water around packing? Yes ( ) Not ) 
Condition? Good ( ) Fair ( ) Poor ( ) 

❑ther 
Chlorine Monitor Operable? Yes ( ) No ( ) 
Turbidity Monitors Operable? Yes ( ) No ( ) 
Chlorine Alarm Operable? Yes ( ) No ( ) 
Turbidity High Alarms Operable? Yes ( ) Not ) 

Comments: 

Inspection Made By:  

QUESTION 8_ATTACHMENT
PAGE 3 of 3



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 9 

 

Responding Witness: L.J. Turner 

 

 

Q-9.  State whether the water utility has assigned specific personnel the responsibility to 

detect and fix of water line leaks, and if so, state the names and job titles of such 

personnel and describe the functions and duties of each. 

A-9. Hyden-Leslie County Water District has not assigned specific personnel the 

responsibility to detect and repair leaks.  All field personnel are responsible for detecting 

and repairing leaks.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 10 

 

Responding Witness: L.J. Turner 

 

 

Q-10. State whether leak detection is conducted on a daily basis, and if not, state the 

reasons why not. 

A-10. Hyden-Leslie County Water District conducts leak detection on a daily basis.  Tank 

drawdowns are conducted each night to identify any unusual usage.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 11 

 

Responding Witness: L.J. Turner 

 

 

Q-11. Provide the number of completed water line leak repairs by category, i.e., mains, 

service lines, etc. that were completed from September 1, 2018, to the date of the 

issuance of this Order. 

A-11. Hyden-Leslie County Water District repaired 141 leaks during this period.  See 

Attachment to this Response.  
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 12 

 

Responding Witness: L.J. Turner 

 

 

Q-12. Provide copies of each work order generated to investigate leaks reported by 

customers of the utility from September 1, 2018, to the date of the issuance of this 

Order. 

A-12. Work orders for leak repairs performed for the period in question are contained in the 

Attachment to this Response.  



Work Order 

Date:  Time:  

Customer Name: 1 e r-ve.r‹  

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation Special Instructions:  e.  

Meter Box Replacement	 r< I-- 

Meter Lid Replacement 

Location Number  

Route Number  

Meter Reading Re-Check 

aLeak Repair 

 Customer Assistance 

Other 

Equipment Used 

5 Case Backhoe 1 

6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Parts Used 

Work Completed BY 

601 606 

602 607 

603 608 

604 6/  9 

605 610 

I :3A-1 
3A1 cei4401;--i_t  

Time Arrived at Location:  I  

Time Departed Location: 6; /,-51;" 
Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

 

QUESTION 12_ATTACHMENT
PAGE 1 of 153



Time:  

Work Order 

Dated  I- I  

Ca 

Customer Name: 

Account Number: 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

 Meter Reading Re-Check 

11/1/:eak Repair 

Customer Assistance 

Other 

(n/ 006 r\ 014, ) r\   Terry64wer--  
Fei  

Location Number  

Route Number  

Equipment Used 

Unit 1 Unit 

Unit 2 ;1 vit 6 

Unit 3 Urjit 7 

Unit 4 Unit 8 

Parts Used 

ackhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Work Completed BY 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

f& C-- )041 -5-23 

Special Instructions:  OD 6—  P Pr-1  
(-/tr Lor P 644- 
 V ),.  

+O Did 1. M IAs v\  

srk\  

606 

607 

608 

609 

610 
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Work Order 
Date:  :/—• ),(0-1S'   Time:  

Customer Name:  ) L iic 6kc  

Account Number: Location Number 

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: )  

Meter Box Replacement f L( LA e  

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

Time Arrived at Location:  I if, f
Time Departed Departed Location:  

Date Work Completed:  1.  

Vehicle Milage: (16  

Work Order Completed By: 
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Work Order 
Date:  I - - i ? Time:  

Customer Name: V—% (1 2" .L./ of Do:--i ; 

Account Number: Location Number 

Physical Address  Route Number  

Description of Work Needed 

 Meter Relocation Special Instructions: /-,.e,K to  

 Meter Box Replacement 

Meter Lid Replacement 

 Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

I 
I , • , 

C 

u- 14 y r-kx 

e• C. , j*Ck ha/ 

" r 

Time Arrived at Location: `l0.? 44^̂   
Time Departed Location: C'iC  
Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 
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Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  It  

Vehicle Milage: 

1 

Work Order 
Date:  J  J -/ 5 Time:  

Customer Name:  P\ 6\- L fi `( !_" veil  e  

Account Number:  Location Number  

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Route Number 

Special Instructions:  

FA Leak Repair 

 Customer Assistance 

 Other 

Equipment Used 

Parts Used 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 609 

605 610 

Unit 1 Unit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

I 3X- el4clip."Q APB cic fi 

Work Order Completed By: 
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606 

07 

608 

609 

610 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Milage:  

Work Order 

Date: Time:  

Customer Name:  Di I „,) C f A/1  

Account Number:  Location Number 

Physical Address <Jr, Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: ( 4 "" A A d 

Meter Box Replacement e 

Meter Lid Replacement 

nMeter Reading Re-Check 

JKLeak Repair 

Customer Assistance 

Other 

Equipment Used 

 

2--/' wats /DOS e. 

 

Work Completed BY 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used  

Unit 5 Case Backhoe 1 

Unit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other  

Work Order Completed By: 

QUESTION 12_ATTACHMENT
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Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

Vehicle Milage:  

Work Order 

Date:  1 I -   Time:  L1,3O  

Customer Name:  OS" A)r  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instruction. 
5 1 

 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

El Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 5 i  Case Backhoe 1 

nit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Completed BY 

Parts Used 

Work Order Completed By: 

/ 1 
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Route Number 

Special Instructions:  

Work Completed BY 

(—Case Backhoe 1 601 606 

John Deere Backhoe 2 602 -607 

Air Compressor 603 608 

Other -6154 09 

605 0 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

F4-t-e-ak Repair 

Customer Assistance 

Other 

S (1- ()7" 

Equipment Used 

Unit 1 

Unit 2 

Unit 3 

nit 4 

nit 5 

Unit 6 

nit 7 

nit 8 

Work Order 

Date: -/ Time:  

Customer Name: (-c= c• 4,1  

Account Number: Location Number 

Parts Used 

C; 

Time Arrived at Location: 0 c) 

Time Departed Location: o,..)  

Date Work Completed: -  

Vehicle Milage:  

Work Order Completed By: 
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Special Instructions: 
e_ ki A 6,  e---- 

e 5 A e 5  

Unit 5 Case Backhoe 1 601 606 

it 6 J n Deere Backhoe 2 602 607 

Unit 7 Air Compressor 6 608 

Unit 8 Other 604 09 

605 610 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Order 
Date: — 1 Z Time:  )1) .°C)  

Customer Name:  ine-i;S,Seq o3ley  

Account Number:  Location Number  5 3 — 6 ;6 

Physical Address  Route Number  

Descrip 'on of Work Needed 

Meter Relocation 

❑ Meter Box Replacement 

❑ Meter Lid Replacement 

n Meter Reading Re-Check 

❑ Leak Repair 

❑ Customer Assistance 

El Other 

Equipment Used Work Completed Completed BY 

Parts Used 

"/ki y :3" 5.teld e 

sm co,  la 
61.4 9e1 4  (r- 

it( 

Time Arrived at Location: ID:  6  

 

Work Order Completed By: 

   

Time Departed Location:  

Date Work Completed:  / I —  I /  
Vehicle Milage:  
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Unit 1   Unit S 

Unit 2 nit 6 

Unit 3 Unit 7 

nit 4 Unit 8 I 

Work Order 
Date:  0 3 i tr  Time:  

Customer Name: 77-'t e ,i0,/  

Account Number:  Location Number  

Physical Address  Route Number 

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Rreak Repair 

Customer Assistance 

Other 

Equipment Used 

Parts Used 

3" .).)7 er+- iX sv  iV 4. t'?  /- 

Work Completed BY 
kr4)  

ase Backhoe 1 601 606 
s,(vP4 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

I Other 04 9 

605 I 1 610 

Time Arrived at Location: f:55 
Time Departed Location: %: a LI  
Date Work Completed:  / - 31 -/  
Vehicle Milage:  

Work Order Completed By: 

QUESTION 12_ATTACHMENT
PAGE 10 of 153



Equipment Used Work Completed BY 

Unit 1 'Unit 5 -'Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 04 609 

605 610 

Parts Used 

7 

Work Order 
Date: 4,/_ Time: 

 

  

Customer Name:  ry\ ,r\  a' 17E-Y" 1/2.  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 1/: v 1(64., 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

' 

C h 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

  

Work Order Completed By: 

bo 
2- :uu 
0  -?, e  

 

   

Vehicle Milage:  
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Work Order 
Date: / Time:  

Customer Name: fim,177 6-/e(y /0.1  

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meier Reading Re-Check 

rti  Leak Repair 

nCustomer Assistance 

Other 

Location Number 

Route Number  

Special Instructions:  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 ohn Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor -1603 608 

-Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

/ -0 p14 X 10  0")911C- C 

Time Arrived at Location: 0  
Time Departed Location: •"" Jo  

Date Work Completed: 10- 

Vehicle !Village:  

Work Order Completed By: 

P )(  
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/C-  (272,  Backhoe 1 601 606 

John Deere Backhoe 2 602 607  

Air Compressor 603 608 

Other ✓ 604 609 

605 610 

Unit 1 nit 5 

Unit 2 

Unit 4 

Unit 6 

nit 8 

Unit 3 Unit 7 

'7 

Work Order 

Date:  /0 —/ Time:  

Customer Name: pt./ ;64 , 

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: Z--Qa vp S-ecv  

 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

We;---k Repair 

Customer Assistance 

Other 

Equipment Used 

     

      

      

      

      

      

      

      

   

Work Completed BY 

  

Location Number  

Parts Used 

Time Arrived at Location: 

Time Departed Location: ' . ;()  
Date Work Completed: 10 f  
Vehicle Milage:  

3 Work Order Completed By: 

n 
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Unit 5 

it 6 

Unit 7 

Unit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

601 

602 

3 

604 

605 

607 

608 

609 

610 

Work Order 
Date:   0  Time: 

 

   

F - m p 1-yr  Se ft 47  - w S SG, txesitrx_ 

Location Number S I - Li> v o 

Customer Name: 

Account Number: 

Physical Address  $ f  I n  Route Number 

  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Special Instructions:   Lenk: e, /1 5 e  y uice  

 

   

    

    

    

    

     

Equipment Used 

Parts Used  

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Work Completed BY 

c 

Time Arrived Arrived at Location: 

  

Work Order Completed By: 

   

Time Departed Location:  1 p-;  
Date Work Completed:  ; 0-1 I -67  

Vehicle Milage:  
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L j Other 

Lic /-6 Ok.toA - 

»/)  

r Reading Re-Check 

Leak Repair 

11 Customer Assistance 

606 

607 

6008
q 

;/ 610 

Work Order 
Date/0-16—r Fs  Time: 

 

  

Customer Naffle. kk Cc-rri  

   

Location Number  

Route Number  /6  

Meter Relocation Special Instructions: e 0 4  H: / 1  

Meter Box Replacement )) C 71- {1oi4 5 —e  

Meer Lid Replacement Iiide"F (o r, c,e,4e- W0( i 

Account Number:  

Physical Address  

Description of Work Needed 

..,••••••• 

Equipment Used Work Completed BY 

Unit 1 

Unit 2 

Unit 3 

Unit L  

Unit 5 ase Backhoe 

nit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other  

Parts Used 

I 12vCi.. Sfil C o4):''`) 

ex697301 C 

Time Arrived at Location:  

Time Departed Location: 1
6

1 ' 515  
Date Work Completed:  

Vehicle Milage:_ 

Work Order Completed By: 

c --5Y3 
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Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 609 

605 610 

Equipment Used 

Unit 1 Unit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Work Order 
Date:  /0 a --/\? Time:  

Customer Name:  Co",,,, Ci-e-e .  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 
3/00,) 

EI Meter Relocation Special Instructions:  /eA_ PA s //e 4/€06/  

El Meter Box Replacement 1 Pt r r C / VC • 

❑ Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

El Other ko.vc___  

Parts Used 

/ " /eh y im4 X- l 6-1 ' 1-1 

Time Arrived at Location: '.) .7 0 Work Order Completed By: 

Time Departed Location: 3 3 0  
Date Work Completed: /0 _ /s  
Vehicle Milage:  

Complete
/
d: 

it?  
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Work Order 
Date: / Time: 

 

     

Customer Name: 4":11 / • ti1 e 0 11  (61,4? 

Account Number: Location Number  

Physical Address Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meer Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

n Customer Assistance 

Other  

Special Instructions:  

Cr,  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor F603 608 

Unit 4 Unit 8 Other 604 /609 

605 610 

Parts Used 

" /015 A  ,j),,,y e 

Time Arrived at Location: 3:37  
Time Departed Location: 7 2s C 
Date Work Completed: i()— / 5 /E  
Vehicle Milage: 

Work Order Completed By: 

tot 
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ase Backhoe 1 1 

John Deere Backhoe 2 602 

Air Compressor 603 

Other 04 

05 

ge " 

nit 5 

Unit 6 

Unit 7 

Unit 8 

Unit 1 

Unit 2 

nit 3 

nit 4 

Work Order 

  

Date:  ' 0   Time:  

    

Customer Name:  rAtkyl  pc\ 44,  
Account Number:  Location Number  S OvG  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  nno,11 4 k. 0," 5 v- 1/4.  

 Meter Box Replacement .D   0 1 g/71  

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

   

   

   

   

   

   

   

   

   

 

Work Completed BY 

 

Parts Used 

C ,10t) t cof 
rkt,J eA--1 ;CP -e/ 

Time Arrived at Location: cl 

 

Work Order Completed By: 

    

Time Departed Location: it-30  

Date Work Completed:  / td  

Vehicle Milage:  
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601 

Work Order 

Date:  /0 - J O - I -.7  Time:  3`  

Customer Name: ba j in.rv) •  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 60) /7 1 ; 171  

LJ Meter Box Replacement 

Meter Lid Replacement r) 0 (D--  (KT  

Mete eading Re-Check 

Leak Repair 

 Customer Assistance 

Other 

Equipment Used 

Unit 1 I I Unit 5 Case Backhoe 1 

Unit 2 U 6 John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other 

Parts Used 

910nt 311(.. _
)6(rni C la5S 

Time Arrived at Location:  S' U  
c- 

Time Departed Location:.  L( C  
Date Work Completed:  )0 —  10-)"g 

Vehicle Milage:  

Work Order Completed By: 

CG 

 

Work Completed BY 
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606 

607 

608 

60 

610 

Work Order 
Date:I I ✓   Time:  

Customer Name:  Pdas cf-ee-e  
Account Number:  Locations Number  

Physical Address  Route Number_  

Description of Work Needed 

El Meter Relocation Special Instructions: .6 eFok.e._ /9‹,-(/  ccdot  

❑ Meter Box Replacement 

11  Meter Lid Replacement 

r Reading Re-Check 

Leak Repair 

Customer Assistance 

II Other 

Equipment Used Work Completed BY 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used  

Unit 5 Case Backhoe 1 

nit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Time Arrived at Location: 5O Work Order Completed By: 

Time Departed Location:  S --g  
Date Work Completed:  /0 //  
Vehicle Milage:  

 

 

      

QUESTION 12_ATTACHMENT
PAGE 20 of 153



Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 "609 

605 610 

❑ Other 

Equipment Used 

] Unit 1 

Unit 2 - 

Unit 3 

...i Unit 4 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

Work Order 
Date: /(:) 71- Time: 

Customer Name: .114 /5 a //e l--  

Account Number:    Location Number  

Physical Address Route Number 

Description of Work Needed 

❑ Meter Relocation Special Instructions:  

El Meter Box Replacement 

Ell Meter Lid Replacement 

111 Meier Reading Re-Check 

11 Leak Repair 

❑ Customer Assistance 

Parts Used 

b 1'11e) 3/1.1 C:41 le/MLA) nit e_ ., 

3/I/ je .3 /`I Cc'p 5 rave I  

I 
Time Arrived at Location:  / c• •   

Time Departed Location: 1-1  3 
Date Work Completed: __Le 
Vehicle Milage:  

Work Order Completed By: 
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Meter Relocation 

1-4-N/-1;ter Box Replacement 

r Lid Replacement 

Meier Reading Re-Check 

Leak Repair 

n Customer Assistance 

Other 

Equipment Used 

Unit 2 Unit 6 

Unit 3 

Unit 4 

Unit 7 

nit 8 

Unit 1 nit 5 

Work Order 

Date:  % - Time:  

Customer Name:  4A)c),JS /  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Work Completed BY 

Case Backhoe 1 

John Deere Backhoe 2  

601 

602 

606 

607 

Air Compressor 

Other 

603 

4 

8 

609 

605 610 

Special Instructions:  

Parts Used 

/ /50)(- 

1 / 1. 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

Vehicle Milage: 

 

Work Order Completed By: 

3 3 ° 
jo -i -/\? (0) 
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1 606 

607 

608 

-4-09 

1 610 

Unit 1 
— 

Unit 5 
 

Case Backhoe 1 601 

Unit 2 
— 

Unit 6 John Deere Backhoe 2 60 

Unit 3 
— 

Unit 7 Air Compresscr 603 

Unit 4 Unit 8 Other 604 
— 

605 

Parts Used 

" snotti- lemur P cZ9Piti 

Work Order 
Date:  / 0-    Time:  

Customer Name: F'et  

Account Number:  

Physical Address  

Description of Work Needed 

 

Location Number  

  

   

  

Route Number 

   

      

      

Meter Relocation Special Instructions: 
Lecik r\  Cre'e  

Meter Box Replacement iv\ 54e- CoSt')I  

11  Meer Lid Replacement 

E etgr Reading Re-Check 

LiLeak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Time Arrived at Location: id: 00  
Time Departed Location:  / 50  
Date Work Completed: it)-  f-/8 
Vehicle Milage: 0,355  

Work Order Completed By: 

/PA 
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Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 
—

602 07 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 nit 8 Other 04 609 

605 610 

Parts Used 

Work Order 

Date: 10 -- Time:  

Customer Name: /1-c)i(i r1/16'”ct/C-J 
if et-Cm Jsv  1--/o  

Account Number:  Location Number  

Physical Address Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: it.).4,‘,04,_cc Sav,  

Meter Box Replacement 

Meer Lid Replacement 

Meter Reading Re-Check 

n Leak Repair 

Customer Assistance 

1-4 Other 

Equipment Used 

    

    

    

    

  

Work Completed BY 

 

Time Arrived at Location: /0 ()  

Time Departed Location: 5  

Date Work Completed:  

Vehicle Milage:  

 

Work Order Completed By: 

C2c)---7 
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Unit 1 
Unit 2 

Unit 3 
Unit 4 

ase Backhoe 1 
John Deere Backhoe 2 

Air Compressor 

Other  

/ 606 
7 

608 
609 
610 

OrdaT 

Date:  Time:  

Customer Name: e:CA- 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

❑ Meter Relocation Special Instructions:  --cryv,11 f 4.—/ "e()/e,  c / 

❑ Meter Box Replacement 6r  e) LA) z (WI cC j  

❑ Meter Lid Replacement 

Meter Reading Re-Check 

{:g‘ak Repair 

11  Customer Assistance 

atthey 

Equipment Used 

        

        

        

        

        

    

Work Completed BY 

   

Parts Used 

c,„01011( 
3/4' sA65 

( IA` Cowgi 

Time Arrived at Location: 7 ;<--) 

 

Work Order Completed By: 

0 1-  ( 
Time Departed Location: ;  

Date Work Completed: - -- F  

Vehicle Milage:  
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Work Completed BY 

  

 

606 

07 

608 

609 

610 

  

Time Arrived at Location: ( 62  c) 

Time Departed Location: 2.  

Date Work Completed: — I —/)' 

Work Order Completed By: 

7O7 

Work Order 

Date:  /0  —7 -II Time:  

Customer Name: A, 4. (0 - fi°Y (( (t/i 

Account Number:  Location Number  

Physical Address  Route Number 

Description of Work Needed 

n Meter Relocation Special Instructions: IL  

        

        

AY  

   

     

Meter Box Replacement 

Mefer Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

            

                 

                 

                 

                 

                 

                 

                 

                 

                 

                 

                 

                 

                 

                 

                 

                  

                  

Equipment Used 

Unit 1 Unit 5 L Case Backhoe 1 

Unit 2 Unit 6 John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other 

Parts Used 

Scr 

( (0/ 

&/' n/- c 5,, ,(;rtes 

Vehicle Milage:  
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Work Order 

Date: s-- Time:  

Customer Name:   J, C  

Account Number:  Location Number  

Physical Address   Roc../2.-k b ,>5d   Route Number   1.2   
Description of Work Needed 

Meter Relocation Special Instructions:   ;lb t2 L z 1- e#c" 6),7   

Meter Box Replacement 1,/   

 Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

7  Customer Assistance 

Other 

Equipment Used 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

'Unit 8 

Work Completed BY 

Case Backhoe 1 601 ^ 606 

John Deere Backhoe 2 602 '-667 

Air Compressor 603 608 

Other -6-04 609 

605 610 

L 

L 

Parts Used 

( ( 
ii -e ( 

Time Arrived at Location: /  V-5  
Time Departed Location: /e)  

Date Work Completed: /(-) -( - /`1  
Vehicle Milage:  

Work Order Completed By: 

6)07 
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Special Instructions:  CJ1 nye_ 51--4-e)--- 

Work Completed BY 

Work Order 
Date: Time: I( is- 

J 

Customer Name: Lo,s be-51 e_y' 
Account Number: 1 °II Location Number 8 ig I - 66a  

  

Physical Address  

Description of Work Needed 

ril M ter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

epair 

Customer Assistance 

0  Other 

Equipment Used 

Route Number As? 3 

        

 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

 

Unit 5 

u nit 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

606 

607 

608 

609 

610 

       

       

Parts Used 

I t  
I "3/1-/ C or P SI-0P 

/ Pt/ e1 1.3 ax 
3)9 s,?,1- -1  

Time Arrived at Location: 

Time Departed Location: 3o  
Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

, ( 
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Unit 1 —] Unit 5 Case Backhoe 1 601 

Unit 2 Unit 6 John Deere Backhoe 2 602 

Unit 3 Unit 7 Air Compressor 603 

Unit 4 Unit 8 Other 604 

605 

Parts Used 

1 (1K lo A9 

606 

I] 607 

608 

609 

610 

Work Order 
Date:  /' Time: 

Customer Name: OVi :0 ( il/(  7/ 
(4 Go-oly n --r6 ii h S 6 ),-) 

? e/  t,- t-j 1 7C/ _UAccount Number:  Location Number 

. --7 
Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: j5-4 6 U (  

Meter Box Replacement 

ri,  Meter Lid Replacement 

v1
,e 1  Me 2 r Reading Re-Check 

 Leak Repair 

Customer Assistance 

F-1  LI Other 

Equipment Used Work Completed BY 

Time Arrived at Location:  0: J 1  
Time Departed Location: t  

Date Work Completed: Lf - I  

Vehicle Milage:  

Work Order Completed By: 
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Work Order 

Date: 7v Time:  

Customer Name:  hi  
Account Number: 

 

Location Number  

    

Physical Address  

Description of Work Needed 

 

Route Number 

 

   

   

Meter Relocation Special Instructions: 2-Q ycl & 0) 9)  

Meter Box Replacement 

Meier Lid Replacement 

Meter Reading Re-Check 
.1.••••••• 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

x 
Unit 3 Unit 7 Air Compressor 

[j601 

603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

i1P 7  cryex 

Time Arrived at Location: 00 4v---- 
Time Departed Location: 6  
Date Work Completed:  C)"."  
Vehicle Milage:  

Work Order Completed By: 

  

4363  
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Work Order 

Date: -c;) Time:  

Customer Name:  rir) Lk, 
, 

)f-̀ t' 5.)\ Lig  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: a Y1 3 E, 
Meter Box Replacement 

 Meter Lid Replacement 

ri  Meter Reading Re-Check 

151  Leak Repair 

Customer Assistance 

Other 

Equipment Used 

    

    

    

    

    

    

 

Work Completed BY 

  

R

Unit 1 Unit 5 Case Backhoe 1 

Unit 2 Unit 6  John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other  

Parts Used 

„, 601 

602 

603 

7 604 

h 605 

 

606 

607 

608 G/'`fri 

609 

610 

 

  

1-1)(1^•cyr 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

    

Work Order Completed By: 

670"7 X 2. 00 

   

z - 
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Date: -a - C? •  Time: 

6" 
 

G' - 2--  /(/ C ts? 

5,,,76( vits 

1-M —  
I  

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

Vehicle Milage:  

Work Order Completed By: 

Work Order 

Customer Name: 

Account Number: 

Physical Address  

4 Ty  c/:eettc 5 (-4 

Route Number 

V 1.) c  

Location Number 

Description of Work Needed 

nMeter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

nMeter Reading Re-Check 

Special Instructions: LA 

J;  )(.. /"S e  

Leak Repair 

Customer Assistance 

ether 

Equipment Used 

Parts Used 

5 it 

Work Completed BY 

601 

602 

603 

04 

605 

606 

07 

608 

'09 

610 

Unit 1  

Unit 3 Unit 7 

Unit 4 

nit 5 Case Backhoe 1 

Unit 2  Unit 6  John Deere Backhoe 2 

Air Compressor 

Unit 8 Other  
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Work Order 
Dateq--- /2 Time: 

 

Customer Name: ySPower 

Account Number: 

Physical Address  

Description of Work Needed 

nMeter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

'ter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Location Number 

Route Number 

Scp0A Or- (110,----Q 

Special Instructions:  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 nit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 -610 

Parts Used 

s _3111 Lot.rPng 

) 3Aipvc_ Co4/0/:-.‘> 

9,r T Svc— 0-It 

Time Arrived at Location: 10:  H 

  

Work Order Completed By: 

H-Lig 
Time Departed Location:  

Date Work Completed:  

  

  

    

Vehicle Milage: 
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Work Completed BY 

601 

60 

603 

604 

605 

Work Order 

Date: / Time: 

Customer Name: ciroc,2-y 

Account Number:  337   Location Number  C tiO g 6 0  

Physical Address  Route Number Cl  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Special Instructions:  

(9\6 6-prl 

Equipment Used 

Unit 1 „Unit 5 j,ase Backhoe 1 

Unit 2 „Unit 6  John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other 

Parts Used 

-27  

3/L1 og-455 're 
F 1 5(1 — 

Time Time Arrived at Location: 3:  / 

 

Work Order Completed By: 

Time Departed Location:  5 ; 01-0  
Date Work Completed:  9 - 

 

 

  

Vehicle Milage: 
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Unit 5 

Unit 6 

Unit 7 

nit 8 

Unit 1 

Unit 2 

Unit 3 

nit 4 

Work Completed BY 

601 

602 

603 

04 

605 

606 

7 

608 

09 

10 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Milage:  

Work Order 

Date:  ci.../c/- Time: 

Customer Name: 6:9 -̀.1 c,„ 

Account Number:  Location Number 

Physical Address  Route Number 

Description of Work Needed 

n Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

eak Repair 

ri Customer Assistance 

Other 

Equipment Used 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Parts Used 

fi StA)d G r- vx  

C5'00 

.1.••••• 

Special Instructions:  

Work Order Completed By: 

C-)G 7 
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Work Order 
Date: /7 -(%  Time;  

Customer Name: VN  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

0  Meter Relocation 

0  Meter Box Replacement 

❑ Meter Lid Replacement 

❑ Meter Reading Re-Check 

,Leak Repair 

El Customer Assistance 

0 Other 

Equipment Used 

Special Instructions: e ir Yhc., I  

f
\ r .6.-4470 izt,  

Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 
Unit 2 Unit 6 John Deere Backhoe 2 
Unit 3 Unit 7 Air Compressor 
Unit 4 nit 8 Other  

Parts Used 

606 
07 

1  608_ 

1 

 

Shoe (Ian 9  

Time Arrived at Location: I 0 J 
Time Departed Location: 1) :  
Date Work Completed: 
Vehicle Milage;  

Work Order Completed By: 
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Work Order 

Date: ;̀I ."( Time: 

Customer Name:   c,i y i i it, / C  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

M-te-ak Repair 

Customer Assistance 

Other 

Equipment Used 

   

    

    

    

    

    

    

    

    

  

Work Completed BY 

 

Unit 1 -Unit 5 -- --Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor  603 608 

Unit 4 Unit 8 Other 604 09 

605 -610 

Parts Used 

:),41" c/c  

Time Arrived at Location: 

 

Work Order Completed By: 

  

Time Departed Location: s  

Date Work Completed: ci --(o•  

 

rjL c 

  

Vehicle Milage: 
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Work Order 
Date: Time: 

Customer Name:  

Account Number:  Location Number  1-10 7  

Physical Address ->d 1,, .1 /1  A, ,(A- 41),%)  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  / 4. C  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

2-1 Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 Unit 5 

Unit 2 

Unit 4 

Unit 6 

"lJnit 3 Unit 7 

nit 8 

Parts Used 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor  603 608 

Other - 604 609  

.05 610 

) 

Time Arrived at Location: / 0 CD  

Time Departed Location: ;  

Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

6?),  7 
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Work Order 

Date: Time:  

Customer Name: J cl y v , 34 1:Y 

Account Number: Location Number 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Route Number 

Special Instructions:  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 04 09 

605 610 

Parts Used 

3/q armd' 4141,1/ ifm 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

 

go Work Order Completed By: 

  

 

c  y 
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Date:  - -  Time: 

Work Order Completed By: Time Arrived at Location: vv  

Time Departed Location:  

Date Work Completed: 

Vehicle Milage:  

Work Order 

Customer Name: G901  

Account Number: Location Number 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Rreak Repair 

 Customer Assistance 

Other 

Equipment Used 

Route Number 

Special Instructions:  

Work Completed BY 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

6,0 6/Iii 
601 606 

602 -607 

603 608 

604 609 

605 610 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used 

"Unit 5 

Unit 6 

Unit 7 

Unit 8 
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G.,1 1.1.• 

S e #</ 

"3/,/ " ,9- r 

/ -.k.ss Sie 1"-c. 

Work Order 

Date: cl -1- /V Time: 

Customer Name:  L4  c ; l c Oc.y 

Account Number: Location Number 

Physical Address  Route Number  

Description of Work Needed 

Rueter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 

Unit 2 

Unit 5  

Unit 6  

Case Backhoe 1 

John Deere Backhoe 2 602 

 606 

  07 

Unit 3 Unit 7 Air Compressor 

601

,6 

 

603 608 

Unit 4 nit 8 Other 04 609 

605 610 

Parts Used 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

30  

/ 2.• : vu 

 

Work Order Completed By: 

   

1 -5!-!-Z   

 

GU S 
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Work Order 

Date:  (( Time:  

(.7‹.e1( fet.„„e  /36„/ 5 /1-7  or" ,cr't Customer Name: 

Work Order Completed By: Time Arrived at Location:  )". 3 0  
Time Departed Location: 1',4-1-5  

Date Work Completed: (1  
Vehicle Milage:  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: /d6c. ov, r  

Meter Box Replacement log L. ip:4/ 4.- co  

Meter Lid Replacement 

Meter Reading Re-Check 

Rieak Repair f3e(I f/71, L-1 7° 

Customer Assistance 

Other 

Equipment Used 

Unit 1 Unit 5 ---Case Backhoe 1 

Unit 2 Unit 6 John Deere Backhoe 2 

Unit 3 

Unit 4 

Unit 7 

nit 8 

Air Compressor  

Other 

Parts Used 

Work Completed BY 3(2/1'1 

Cad 6-tvi 
e// 601 

602 

603 

04 

605 

606 

-607 

608 

609 

610 
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Work Order 

Date:  7—  — Time:  

   

Customer Name:  154. C tree(-  )ctf4  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

eak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

  Unit 2  Unit 6  John Deere Backhoe 2  602 607 

Unit 3 Unit 7 Air Compressor --- 603 608 

-Unit 4 Unit 8 Other 604 09 

605 610 

Parts Used 

5-12 71- 311  - a pir7 Ci 5111q 

Time Arrived at Location:  

Time Departed Location: /  

Date Work Completed: 5 - i f -/ r  
Vehicle Milage:  

Work Order Completed By: 

/ill c)i  
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601 

60 

603 

604 

605 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

nit S ase Backhoe 1 

it 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Work Order 

Date:  I /Z  Time:  /V i1 3 e 

Customer Name: 
CL4 -1-(-) J,1 odr V vi 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

FiMeter Relocation Special Instructions: 
6_ t())fil 

 

Meter Box Replacement 

❑ Meter 'cl Replacement 

ter Reading Re-Check 

Leak Repair 

Customer Assistance 

I  Other 

Equipment Used 

pl clAt  

i(16( e /-2 1  

Work Completed BY 

Parts Used 

o.it n,e,f)6  

Time Arrived at Location:  

Time Departed Location: O  
Date Work Completed:  I D  
Vehicle Milage:  

Work Order Completed By: 
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Work Order 
Date:  )0?-/ 7 - /f Time;  

Customer Name:  /h 17) /, h ( r(//,-1/2-  ri/(16' 

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

   

Location Number  

    

Route Number  

Special Instructions:  

     

     

     

     

     

     

nMeter Reading Re-Check 

--Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 COG 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 
Unit 4 Unit 8 Other 604 -609 

605 610 

Parts Used 

7,57ith c7 /P (AP 

Time Arrived at Location:  il) ;  
Time Departed Location:  / 2 -le (7 )0 
Date Work Completed: 'ell—  17 ^r r  
Vehicle Milage:  

Work Order Completed By: 

diM 
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Work Completed BY 

Work Order 
Date: ; Time:  

Customer Name: c' O r-.1\ 71  cA 

    

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

nMeter Relocation Special Instructions:  

Location Number  

Meter Box Replacement 

Meter Lid Replacement 

Me ,eil  Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 5 Case Backhoe 1 

Unit 2 nit 6 John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other 
.1.1.11•111.1•• 

Parts Used 

134' i-to-d-w 5/10)-4 
3 re-ef-  c9- /I C 9-53O 

Time Arrived at Location:5  Work Order Completed By: 

  

Time Departed Location:  (.  

Date Work Completed: I  
Vehicle Milage:  

I 
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Work Order 
Date:  :7- - a 3 2 Time:  

Customer Name: s 5 , e  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 0M 
6

:2
If 

Meter Box Replacement 1S-e(1 R•49LC. tf 

Meter Lid Replacement 

n Meter Reading Re-Check 

Ei Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 
n 

604 609 
1=1.1MM• 

605 610 

Parts Used 

5;d-e.  

c, ,evc 
Y" pvc ?c,c  

y 1-6-x 

Time Arrived at Location: ft • oL,  

Time Departed Location: `I cz 5  

Date Work Completed: z - /3  

Vehicle Milage:  

Work Order Completed By: 
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Work Order 
Date: Time:  

Customer Name: 
-17) \eV CLoi .14 r  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Special Instructions:  

II 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 gel 606 

Unit 2iL\ Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

)(\605 610 

Parts Used 

5,; n  -r hn,-r4„, 

 

Time Arrived at Location: 

 

Work Order Completed By: 

  

Time Departed Location:  
Date Work Completed:  0— / 3— /  

Vehicle Milage:  
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Work Order 
Date:  ) Time:  

1,- 

GOG 

" -07 

608 

-609 

610 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used 

nit 5 ase Backhoe 1 1--C 

-Unit 8 Other  

Unit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

/0:-Q 

3%, 
i Z - 1 I 

Work Order Completed By: Time Arrived at Location:  

Time Departed Location:  

Date Work Completed:  I L. 

Vehicle Milage: 

Customer Name: 1/1 \ 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  5 (""\ ) Le4 k hero/e 

ri Meter Box Replacement ap ky,oh,  ca C K 0 6,-6/7. 

 Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 
- Gie---/-4 5 / 

Work CompletedtY 
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Work Completed BY 

Case Backhoe 1. 601 

John Deere Backhoe 2 602 

Air Compressor 603 

Other 04 

05 

Equipment Used 

nit 5 

Unit 6 

Unit 7 

Unit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Order 
Date:  / a -7 Time:  

Customer Name: 

Account Number: Location Number 

Physical Address Route Number 

Description of Work Needed 

Meter Relocation Special Instructions: / Lc o 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Parts Used 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

c) 

   

Work Order Completed By: 

    

 

1 
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- 1 -- 
Time Arrived at Location: 1  

Time Departed Location: / - 0 
Date Work Completed:  ► 4), - f (  

Work Order Completed By: 

47 

Work Order 
Date:  Time:  )(7-1i5  

J 
(A L._ C\  Customer Name: 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

❑ e C6)K  Meter Relocation Special Instructions: 

111  Meter Box Replacement ( k\  

❑ Meter Lid Replacement 
6-49  /V) 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 
..•••••=111 

Other 
.1•••••••.. 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 GO1 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

Vehicle Milage:  
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Unit 1 

Unit 2-k 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

x 

601 

602 

603 

604 

605 

 

606 

.607 

608 

609 

610 

   

Location Number  

Work Order 
Date: y  Time:  

Customer Name: Ei Z C e 
Account Number:  

Physical Address  Route Number  

Description of Work Needed 

❑ Meter Relocation Special Instructions:  L  c 1-‹ Cvc 4),c 

n Meter Box Replacement 

❑ Meter Lid Replacement 

❑ Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

❑ Other 

Equipment Used 

   

   

   

   

   

 

Work Completed BY 

 

Parts Used 

N\ AP )2 

Time Arrived at Location: b•>7 

 

Work Order Completed By: 

Time Departed Location: 

i 

A  
Date Work Completed:  

Vehicle Milage: LI?  
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Work Order 
Date:  i) Time:  

Customer Name: (/:)) (A/ h1/7 ' ki  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 0? UMPfd  

nMeter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 
Unit 2 --- Unit 6 -John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 —609 

605 610 

Parts Used 

cis/e e.orP 
3 fq 4 cici 1-e Y/kt (u v S '16Pr 

Time Arrived at Location:  I ;  
Time Departed Location:  5 3  
Date Work Completed:  )  

Vehicle Milage:  

Work Order Completed By: 
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Work Order 
Date:  i.c1),- / Time:  

Customer Name: 

0'0 
I  'a. l0-- the 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed: 

Vehicle Milage:  

Work Order Completed By: 

Account Number:  Number: 

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Special Instructions: ( c _ 

Location Number 

Route Number 

pLeak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 5 

Unit 6 

Unit 7 

nit 8 

Unit 1 

Unit 2 

Unit 3 

nit 4 

Parts Used 

/0  6 ,i/r/ 

Work Completed BY 

ase Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

& 

606 

7 

608 

9 

610 

601 

602 

603 

.604 

-605 
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06 

607 

608 

4 609 

605 610 

Work Order 

Date:  /V- 2-  / Time:  

Customer Name:  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

7'Leak Repair 

Customer Assistance  

Special Instructions:  

—Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other  

Other 

Equipment Used 

1 

 L Unit 1 Unit' 5 

Unit 2 Unit 6 
— 

Unit 3 Unit 7 

nit 4 Unit 8 

Parts Used  

Work Completed BY 

frfS4,9-C 

4cie 

,? 54 7( u a fele- Ookye 4:1),ICor-P 

/ 570e . fait 5 P4ers' dnd 5AP 
foil*? AQ(k"--  ecn 471,\  

Sow SuL 
Time Arrived at Location: 

Time Departed Location:  

Date Work Completed: 

  

Work Order Completed By: 

  

  

/2- 7-/e 

 

Vehicle Milage: 
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601 

602 

603 

04 

605 

606 

07 

608 

609 

610 

Work Order 
LidDate:  1 ( — 3  Time:  /  

Customer Name: 

9 c---  • 

Account Number:  Location Number 

eiolovA Hosle:ri s  

33  

Route Number  Physical Address  

Description of Work Needed 

/-:- f ftl - 
Meter Relocation Special Instructions: 

E-7C4 4 e-1 eK 
.6' )(- 0 L ' 5 : d ci  v  Meter Box Replacement 

Meter Lid Replacement 

M r Reading Re-Check /6 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

A.e_r,tb( or,  AI  /c,„  

Work Completed BY 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used  

Unit 5 ase Backhoe 1 

Unit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Time Arrived at Location:   1:- /  5  
Time Departed Location:   ICI  .X)  
Date Work Completed:   — ✓  
Vehicle Milage:  

Work Order Completed By: 
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Work Completed BY 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other  

601 606 

602 

603 608 

04 609 

605 610 

Work Order 
Date;  //- $-Time:  

Customer Name:  C c  

Account Number:  Location Number  5 izkLk 

Physical Address f 71 '7   Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Special Instructions: $ /)? Z_ 1-- I— e, 

,t) 1// 
•••••••• 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

It
Unit 1  -̀''Unit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Parts Used 

Time Arrived at Location: If .7L-5 
Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 
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Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 07 

Air Compressor 603 608 

Other 604 609 

605 610 

El Other 

Equipment Used 

Unit 1 Unit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Work Order 
Date: 9 --f% Time:  

Customer Name: 

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

 Location Number 

 

Meter Relocation 

I  Meter Box Replacement 

❑ Meter Lid Replacement 

❑ Meter Reading Re-Check 

J. Leak Repair 

I  Customer Assistance 

Special Instructions:  L (?_,A JL o " 00 

INC -A(1 s ffvt,  lc r- 

5-CDp(v\ 

Parts Used Tifiiii-evld (1---e 

Time Arrived at Location:  *AP (0 -7-0  
Time Departed Location:   I  I •  f5  

Date Work Completed:   I z- k1-423  

Vehicle Milage:  

Work Order Completed By: 

7 
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Special Instructions: k 4.1  

r 1'0;1 

Location Number  

Route Number 

Work Completed BY 

-Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 1- 604 609 

605 610 

Other 

Equipment Used 

MO.11.1* 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

Work Order 

Date: Time:  1 
Customer Name: 

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

TI Meter Lid Replacement 

Meter Reading Re-Check 

atg-ak Repair 

17  Customer Assistance 

Parts Used 

" 

Time Arrived at Location: '7  

Time Departed Location: 7 c):)  
Date Work Completed: i  7 -  

Vehicle Milage:  

Work Order Completed By; 

0 7 
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/, o c ti/-,Ch:111 (t, ll Customer Name: 

c0 Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  id ̂ 5 -  
Vehicle Milage:  

Work Order 
Date: /;? 3--/r Time:  

J 

Account Number: 

Physical Address  

Description of Work Needed 

n Meter Relocation 

n Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Location Number  

Route Number  

Special Instructions:  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor -603 608 

Unit 4 Unit 8 Other 604 --609 

605 610 

Parts Used 

Work Order Completed By: 
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Customer Name:  

Account Number: Location Number  

t1 

it 2 

Unit 3 

Unit 4 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Work Completed BY 

601 

2 

03 

604 

605 

Work Order 

Datej -10 Time:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

11	 ter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipme t Used  

Route Number 

Special Instructions: 
zrr  

1°)  Or\ Y 5p  

Unit 5 

nit 6 

Unit 7 

Unit 8 

Parts Used 

‘," r 0-r  C-700 (;(36' 

Time Arrived at Location: 36  
Time Departed Location:  1.)-:  
Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

ID A)  
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Work Order Completed By: 

Work Order 
Date:  //-:9 Time:  

Customer Name: 

Account Number:  Location Number  g v LI - ° ° 

Physical Address)  ) - I/ ) Route Number  

Description of Work Needed 

nMeter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

ri Meter Reading Re-Check 

Zak Repair 

Customer Assistance 

Other 

Special Instructions:  .sc/-fei /--/e.faid  

  

      

      

      

      

   

ow" 

  

      

         

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 04 /609 

605 610 

Parts Used 

I 5.1-vq,  y 0- S e f-.1?fr• 

7.) 

Time Arrived at Location: 

Time Departed Location: 3 V  
Date Work Completed: /1 3 O-/ J'  
Vehicle Milage:  

_.5 
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Work Order 
Date:   Time:  

Customer Name: 

Account Number: 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

1,1ic 14one y Scietrit- 

Location Number  

Route Number 

Special Instructions:  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

31t  Sn6v4- 

Time Arrived at Location: 

Time Departed Location: 
LI:: j 

Date Work Completed:  j/ -)k—/?  
Vehicle Milage:  

Work Order Completed By: 
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Work Order 
Date:  1 / 7 —1 Time:  

V\ (I' 14-)y\c ,  ) 1141 

Location Number 

Customer Name: 

Account Number: 

' 

67U— 

/1 Vr-11t — / (":1h 

cc, 
c7 U  

( 

Work Order Completed By: 

• ? - 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

Vehicle Milage:  

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

11 Leak Repair 

 Customer Assistance 

Other 

Route Number 

Special Instructions:  L d, Au 3'  

:1) ift-7. 0 "Nrcil  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 
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Location Number  

 

Route Number 

   

(11(D+ Special Instructions: Instructions: 

C U 7- 

()LC/ f V 1%1 c' k  
P i• 

Work Order Compl e• B 

Work Order 
j . 

Date:  i Time:  / U  

Customer Name: ) ree 
1=0- Puoi 

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

nMeter Box Replacement 

I  Meter Lid Replacement 

Meter Reading Re-Check 

✓ Leak Repair 

Customer Assistance 

Other 
.1••••••••. 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

3" Hypo y 
I Ogxj O T 9- rove) 

Time Arrived at Location: 30  
Time Departed Location: C:C; 
Date Work Completed:  

Vehicle Milage:  
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Special Instructions:  

c"J 

Work Order 
Date: I 1  — I 6 Time: 

 

Customer Name: 

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

11 M ter Reading Re-Check 

oz

p 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Location Number  

Route Number  

Work Completed BY 

Unit 5 Case Backhoe 1 601 606 

Unit 6 John Deere Backhoe 2 602 607 

Unit 7 Air Compressor 6Q3 608 

Unit 8 Other 60 

605 610 

U it 1 

nit 2 

nit 3 

Parts Used 

rY\pi- AtiGir+6,re,  

;),1 " 

Time Arrived at Location:  t'l l-(bb  

Time Departed Location:  l ‘  

Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

C i1 )\) 
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606 

607 

603- 608 

604 609-- 

605 610 

Work Order 
Date:  Time:  

Customer Name:  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement aN 7-C1  3 ak-1 

Meter Lid Replacement 

nMeter Reading Re-Check 

     

     

     

  

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

     

       

       

       

       

       

       

       

    

Work Completed BY 

  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used  

Unit 5 Case Backhoe 1 

,Unit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Time Arrived at Location: 7 3() 
Time Departed Location:  0  °,  

Date Work Completed: 1 3  
Vehicle Milage:  

Work Order Completed By: 

2-7)  ) 
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Other 

Equipment Used 

it 6 

Unit 7 

Unit 8 

U it 5 Unit 1 

Unit 2 

nit 3 

nit 4 

Work Completed BY 

Case Backhoe 1 606 

John Deere Backhoe 2 

6:0! 

607 

Air Compressor 

Other 

603 

604 

608 

60 

605 10 

Work Order Completed By: 

Work Order 
Date;11— /H7   Time:  

Customer Name: 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

n Meter Relocation Special Instructions:  

Meter Box Replacement C f -PotA4 16 4 k  

❑ Meter Lid Replacement bqyle61 e_2-f- e,Pory  

Meter Reading Re-Check 

Leak Repair 

n Customer Assistance 

Parts Used 

Time Arrived at Location: 1 )̀:' 

Time Departed Location:  5-;  4 5  
Date Work Completed:  C1 --'  

Vehicle Milage:  
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Work Order 1 / 

Date:  / /- Time: 

 

  

Customer Name: I  Es's C 
6)-2 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

\ ) 
Meter Relocation Special Instructions:  / 

1 A (V\ IN,  

Meter Box Replacement 

5  Meter Lid Replacement 

Meter Reading Re-Check 

El Leak Repair 

5  Customer Assistance 

Other 

Equipment Used 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Completed BY 

Unit 5 Case Backhoe 1 II 601 606 

Unit 6 John Deere Backhoe 2 1602 07 

it 7 Air Compressor II 60 608 

Unit 8 Other  li 604 609 

II 605 610 

Parts Used 

Time Arrived at Location: 9 t () 
Time Departed Location: ;30 

Work Order Completed By: 

Date Work Completed: /  

  

Vehicle Milage: 
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5 C) 

Work Order 
Date: i 1 —/ 1 — /.1 Time:  

Customer Name: 6/e,,c -)/  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: /--1*,1‹  

n Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

laL‘k Repair 

n Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 'Ease Backhoe 1 601 606 

Unit 2  Unit 6 John Deere Backhoe 2 602 607_ 

Unit 3 Unit 7 Air Compressor 603 608 

s-----Unit 4 'Unit 8 Other -604 09 

605 610 

Parts Used 

j 3Af 1 

tAJ1A, ( 

Time Arrived at Location: u 

  

Work Order Completed By: 
Time Departed Location: -LC 

  

Date Work Completed: 1-  ( 61 -  

   

Vehicle Milage: 
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 Customer Assistance 

Other 

Equipment Used 

Unit 5 

Unit 6 

Unit 7 

nit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used 

Work Completed BY 

- Case Backhoe 1 601 606 

John Deere Backhoe 2 602 -607 

Air Compressor 603 608 

Other -604 609 

605 610 

Work Order 

Date: /1-4 - Time: 

 

  

    

Customer Name: /710,,tV  

Account Number:  Location Number  

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

EI-Eeak Repair 

   

Route Number 

   

       

Special Instructions:  

 

       

       

       

       

3 

Time Arrived at Location: 

Time Departed Location:  (/  

Date Work Completed: (1— 1  

Vehicle Milage:  

7, /o Work Order Completed By: 
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S•e 

Q. 5114 CUY P 

1/1/ )--1` 
54 

g'C'ek• 
rw.eier— 

i 1:d 

C~~PGreeK  

Work Order 
Date:  - 17 - (8  Time:  

Customer Name:  661)-  y lh rilae " 
Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  5  0 r  yy1 orQ 6-  PK1 

Meter Box Replacement p 
Meter Lid Replacement Cud Id h6+- P,h,4  

M er Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment 

Unit 1 

Used 

Unit 5 se Backhoe 1 

Work 

601 

Completed BY 

606 

  Unit 2 it 6 John Deere Backhoe 2 60  607 

Unit 3 

Unit 4 

Unit 7 

Unit 8 

Air Compressor 

Other 

603 

604 

608 

609 

605 -610 

Parts Used 

Time Arrived at Location: 
Li • y 

Work Order Completed By: 

Time Departed Location:  (0: JO 
Date Work Completed:  -/ I ig-T7  
Vehicle Milage:  
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Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

U 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

606 

2 607 

603 608 

604 609 

605 610 

Work Order 
Date: ) 1 -" f t̀, Time:  

Customer Name: r?eppc,c(Aci Lo iS kiel) 

Account Number: 

 

Location Number 3;) - 0D6 )( 

  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: r'N L q10-1  

Meter Box Replacement ' 4-- 4 -c  

Meter Lid Replacement 10 P  
Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

 

 

Work Completed BY 

Parts Used 

Time Arrived at Location:  

Time Departed Location:  

Date Work Completed: 1; -T3--(2 
Vehicle Milage: 

   

Work Order Completed By: 

Cc Te-) 
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Work Order 

Date:  1 I )1  Time: 

 

  

Customer Name:  (A 69  

Account Number:  Location Number 6  

Physical Address ,(//-Lf\I Route Number  (1  

Description of Work Needed 

 Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Equipment Used 

rw4:?..41.0 

Special Instructions:  /-eil L(  

A il e o Pi; )1  

r") /s)-Ic  

6k) -7 6-prn 

Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 U 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

2/ 11 cot,  p6- 

Time Arrived at Location:  

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 

— --- a 
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Unit 5 Case Backhoe 1 601 606 Failure Type 

Unit 6 John Deere Backhoe 2 602 07 Sfil4" 
nit 7 Air Compressor 603 608 Duration 

Unit 8 Other 604 609 

605 10 GPM 3 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Order 

Date:  (2 6 - 1S Time:  

Customer Name / Location:  e N/911  y soier el w 4441 CD 114k5  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 
frk.: 

014166.  LI Meter Relocation Special Instructions:  /eal,r 0%1 S.  

n Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

I-4C<  Repair 

LI Customer Assistance 

n Other 

Equipment Used Work Completed BY Leak Repair Info 

fr? 

Parts Used 

1 
)L"  pvc  

Time Arrived at Location: /(2`620   Work Order Completed by: 
Time Departed Location: (.2—: 30  
Date Work Completed: 1 617  
Vehicle Mileage: 
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Work Order 

Date:  2 / 61   Time:  

Customer Name / Location:  s lJ  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

 Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

 Customer Assistance 

Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 Unit 5 ase Backhoe 1 601 606

/ 

 Failure    

Unit 2 

Unit 4 

.Unit 6 John Deere Backhoe 2 602 7 /3 

 

Unit 7 

nit 8 

Air Compressor 603 

04 

608 Duration 

609 

605 610 GPM  /5—  

() 
Type 

Unit 

3 

a 0 

 

Other   

Parts Used 

Time Arrived at Location: /0 • 3  
Time Departed Location: 2  

Date Work Completed: _ 8 -1‘\  

Vehicle Mileage:  

Work Order Completed by: 

C/c 
2 
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606 

7 

608 

609 

610 

601 

602 

603 

04 

605 

Work Order 
Date:  ? ci Time: 

 

  

Customer Name / Location: 

Account Number: Location Number 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Fq4ak  Repair 

Customer Assistance 

Other 

Equipment Used  

Route Number 

Special Instructions:  

Work Completed BY Leak Repair Info 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used  

Unit 5 

Unit 6 

Unit 7 

Unit 8  

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Failure Type 

(-),. "4')  Ari/  

Duration 

GPM  /c;  

Time Arrived at Location: 3 5D  
Time Departed Location: 5 v0  

Date Work Completed: ? — 1 el  

Vehicle Mileage:  

Work Order Completed by: 

 

(.4--'() 
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Work Order 
Date: a-- -5--(1 Time:  

Customer Name / Location: /ya, 44,  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

n Meter Relocation Special Instructions: te---A U Ai (  

Meter Box Replacement doct,v) LAye4,/,./(c..../.....tuv(4.„  

Meter Lid Replacement 

Meter Reading Re-Check 

F-4<1----( Repair 

n Customer Assistance 

Other 

Equipment Used  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

--(nit 5 

Unit 6 

nit 8 

Unit 7 

Work Completed BY Leak Repair Info 

ase Backhoe 1 601 606 Failure Type 

John Deere Backhoe 2 602 7 IS'.;  , , ,, ,,/ /- 4._, 

Air Compressor 603 608 Duration 

Other 604 609 

605 610 GPM • Cl 

7 A. 

Parts Used 

f-(-7-SC• OL‘rv-ip 

Time Arrived at Location: Ns))  

Time Departed Location: it- 03  
Date Work Completed: -2, • to - I ti  
Vehicle Mileage:  

Work Order Completed by: 

(Q07 
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Work Order 

Date:  7 — / Time:  

Customer Name / Location: V 5 z--c/K7e 4'nom  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 - nit 5 "—Case Backhoe 1 601  606 Failure Type 

  Unit 2 Unit 6  John Deere Backhoe 2 602 1A1 

Unit 3 Unit 7 Air Compressor 603 

  07 

- 608 Duration 

Unit 4 nit 8 Other 4 609 

605 610 GPM 7 

Parts Used 

Time Arrived at Location:  

Time Departed Location: ,  

Date Work Completed: —j ci  
Vehicle Mileage:  

Work Order Completed by: 
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Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

606 Failure Type 

607 C 

608 Duration 

609 

610 GPM 3  

601 

602 

603 

604 

605 

Work Order 
Date:  /- Z5 -7  Time:  

   

Customer Name / Location: y (--Ar)v\ IY‘d (• P74 ,  v\ /1 I 6 4 
4- Vê  (LIC- 

Account Number: Location Number  

Physical Address  Route Number 

Description of Work Needed 

n Meter Relocation Special Instructions:  

Meter Box Replacement 

1  Meter Lid Replacement 

n Meter Reading Re-Check 

 eak Repair 

Customer Assistance 

pi  Other 

Equipment Used  

   

   

   

   

   

   

 

Work Completed BY Leak Repair Info 

 

Parts Used 

Shur [1- >"---)( 

Time Arrived at Location: 9-0  
Time Departed Location: i t '30  

Date Work Completed:  2_  

Vehicle Mileage:  

Work Order Completed by: 

LOO 

QUESTION 12_ATTACHMENT
PAGE 80 of 153



Work Order 

Date:  9: 5°  Time: 

    

Customer Name / Location:  Ik r\ 
?Cif +erSo  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 
rr 

Meter Relocation Special Instructions:  he a (- CZ 6 P r(\  

n Meter Box Replacement 77,j/1/6, P p 

Meter Lid Replacement 

i

e n ter Reading Re-Check ; 

Leak Repair 

Customer Assistance 

Other 

Equipment Used  

 

 

Work Completed BY Leak Repair Info 

    

Unit 1 nit 5 Case Backhoe 1 

Unit 2 nit 6 John Deere Backhoe 2 

 

606 Failure Type 

607 

   

    

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 Unit 8 Other 604 609 

605 610 GPM  

Parts Used 

Time Arrived at Location: lo:ou 

 

Work Order Completed by: 

Time Departed Location:  I I .05  

Date Work Completed:  2- 

Vehicle Mileage:  

CcR 'T  
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5c 

; 0 0 

,V,  3v 
Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 

Work Order 
. -  Time:  

Customer Name / Location: 

Account Number: 

jiw y  

Location Number 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

 Meter Lid Replacement 

1:717

.ef Me Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Route Number 

Special Instructions:  

Equipment Used Work Completed BY Leak Repair Info 

  Unit 1 

 Unit 2 

 Unit 5 

 Unit 6 

Case Backhoe 1 

John Deere Backhoe 2  

601 

602 

606 Failure Type 

607 

Parts 

Unit 3 

Unit 4 

Used 

Unit 7 

Unit 8 

Air Compressor 

Other 604 

605 

608 Duration 

09 

610 GPM ig 

Date: 
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nit 5 

Unit 6 

Unit 7 

nit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

ase Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

601 

602 

603 

04 

605 

Work Order 

Date:  Z„ --- )1 Time:  

Customer Name / Location: Giecic y ;1•1 2.,ez) 

Account Number: Location Number 

Physical Address Route Number 

Description of Work Needed 

Meter Relocation Special Instructions:  

LJ Meter Box Replacement 

I Meter Lid Replacement 

 Meter Reading Re-Check 

rq-6;i", Repair 

LI Customer Assistance 

Other 

Equipment Used Work Completed BY Leak Repair Info 

Parts Used 

Jo v. 4- 

/ V" 

Failure Type 
&cif(  

Duration 

C.0  

GPM  2--cl (_2e°14-1  

Time Arrived at Location: 3 '-3 0  A— Work Order Completed by: 

Time Departed Location: ;0(.2 74- e-1  

Date Work Completed: 2 3  fel  

Vehicle Mileage:  
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P
7eter Reading Re-Check 

 Leak Repair 

Customer Assistance 

n Other 

Equipment Used  Work Completed BY Leak Repair Info 

606 

607 

608 

609 

610 

r 4- Parts Used 

a S k 

Work Order 

lq  

Customer Name / Location: 

Account Number: 

Time:  /  

61, fr I rncto:eL 

Location Number 

Time Arrived at Location: 

Time Departed Location: Li 0  
Date Work Completed: 

Vehicle Mileage:  

Work Order Completed by: 

Date: 

Failure Type 
5.0 : 

Duration 

GPM  ISO to 2-00 

rcieis c6)/  

1-0  

Route Number 

Special Instructions: 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Li Meter Lid Replacement 

frk,' k 

ase Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Unit 5 

nit 6 

Unit 7 

Unit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 
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Customer Name / Location: 

Account Number: 

2 13:0 Pork 

Location Number 

Work Order 
Date:  Time: 

 

  

    

Physical Address  Address 

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

r+reak Repair 

 Customer Assistance 

Other 

Equipment Used  

Route Number 

Special Instructions:  

Work Completed BY Leak Repair Info 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

nit 8 1

—c"---.  ase Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other  

 

601 

602 

603 

04 

05 

 

606 

7 

608 

—609 

610 

Failure Type 

S//,- 

  

Duration 

  

  

GPM /4-so 0  

      

      

Parts Used 

Time Arrived at Location: ("0-4 

Time Departed Location: 62:30^ 
Date Work Completed: - - 

Vehicle Mileage:  

Work Order Completed by: 

7 
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Work Order 
Date: I Time:  

   

Customer Name / Location: NI() l(sc_if 

Account Number: Location Number 

Physical Address  

Description of Work Needed 

Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

are—ak Repair 

n Customer Assistance 

n Other 

   

Route Number 

    

Special Instructions:  

        

        

        

        

        

        

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 nit 5 se Backhoe 1 601 606 Failure Type 

  Unit 2 Unit 6 John Deere Backhoe 2 602 7 (27e ( ( ii-)GLOcJ 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 JJnit 8 Other 4 609 c tie" 5 

605 I 1 610 GPM 7 5 

Parts Used 

/ 3 56w/-,I- /74(k-x 
So ,-•f  

Time Arrived at Location: cl 3 0  
Time Departed Location: / 2o0  
Date Work Completed: 3 -If  
Vehicle Mileage:  

Work Order Completed by: 
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Customer Name:  

Account Number: 

Physical Address  Route Number 

iljexyfx /916; 

   

Location Number 

• 

Equipment Used 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

nit 5 

nit 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

606 

607 

603 

604 609 

605 610 

Work Order 
Date: Time: 

Description of Work Needed 

El Meter Relocation Special Instructions:  15 k AO  

0  Meter Box Replacement 

I  Meter Lid Replacement 

/
.e El ter Reading Re-Check 

Leak Repair 

11  Customer Assistance 

Other 

Work Completed BY 

Parts Used 

2' c-1062  Ion J Ciarf‘ 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed: 

Vehicle Milage:  

) S  

)  

Work Order Completed By: 

C C k  
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Work Completed BY Leak Repair Info 

601 U  6 Failure Type 

607 he_li  
603 608 Duration 

604 609 /-2" ---1 el  

605 I 1610 GPM 15+01- 0  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

it 5 ase Backhoe 1 

it 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Work Order 
Date:  1-22  - Time:  3 00  

Customer Name / Location:  -1--) 01 lit/ 0 4,A  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

nMeter Lid Replacement 

R
7 n ter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Equipment Used  

Special Instructions: f o ao 6-/ Ivx 

Parts Used 
3'1  5 tic,-* k y 

Time Arrived at Location:  3 ..06) Work Order Completed by: 

Time Departed Location:  Li 50  
Date Work Completed:  VI 2  1/4  I I (  

Vehicle Mileage:  
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Work Order 
Date: (6/  

Customer Name: 

Account Number: 

Time: 

6e,f,(r- 
Location Number  

X 

n Leak Repair 

Customer Assistance 

Other 

Work Order Completed By: Time Arrived at Location:  g:  Oc.9  
Time Departed Location: ;•6)  
Date Work Completed:  )--/ - (C-/  

Vehicle Milage:  

Physical Address  SirNDefr C {c,C1-‹ Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  N(.(  

Meter Box Replacement //L.'s G kAl rcc Ar' J J ) /7  

Meter Lid Replacement 0/Yci,  

Meter Reading Re-Check 

Equipment Used 

Unit 1 Unit 

Unit 2 it 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Parts Used 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Work Completed BY 

601 

602 

603 

604 

605 
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Date: Time: 

Customer Name / Location: 

Account Number: Location Number 

c 

Work Order Completed by: Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

Work Order 

Physical Address 

Description of Work Needed 

Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

rd,te-ak Repair 

 Customer Assistance 

Other 

Route Number 

Special Instructions: 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 6nit 5 ase Backhoe 1 601 606 Failure Type 

  Unit 2 Unit 6 John Deere Backhoe 2  602 07 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 nit 8 Other —604 9 

605 610 GPM 

Parts Used 

C S u  
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Work Completed BY Leak Repair Info 

606 Failure Type 

7 Rc'//  

608 Duration 

609 

605 610 GPM 

Case Backhoe 1 601 

John Deere Backhoe 2 602 

Air Compressor 603 

Other 04 

Work Order 

Date: / / Time: 

   

Customer Name / Location: 

Account Number: 

lay ,Le  

Location Number  

Physical Address  

Description of Work Needed 

Meter Relocation 

 Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Route Number 

Special Instructions:  

Equipment Used 

Unit 1 nit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 nit 8 

Parts Used 

( 

 

  

Time Arrived at Location: /2 

Time Departed Location: Z_ 30  

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 

Coo-1 
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Work Order 
Date: ( Time: 

be+4,ve.:e_ `A C3 Z -cco 

Location Number 

Customer Name:C  

Account Number: 

- 

7 Route Number Physical Address 

/ I~ SSG 
Description of Work Needed 

 Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

r

---eter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 U it 5 vase Backhoe 1 601 

Unit 2A- it 6 John Deere Backhoe 2 602 

Unit 3 

Unit 4 

Unit 7 

Unit 8 

Air Compressor 603 

Other 604 
--/ 

605 

Parts Used 

Time Arrived at Location:/ 2-"-D 

Time Departed Location: ‘-5\  
Date Work Completed:  I —  
Vehicle Milage:  

Work Order Completed By: 

F 

Work Completed BY 

606 

607 

608 

609 

610 

Special Instructions: 

7 A ( )2 (--2'42  
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2- X. 
2- ci 

7 I 

P V c: 

Work Order 

Date: / Time: 

Customer Name / Location:  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

11 
 Meter Relocation Special Instructions: 0 c'‘ Alec, V, -c 4t( 

Meter Box Replacement J Q -"N fi  

Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

 Customer Assistance 

Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 Unit 5 Case Backhoe 1 601  606 Failure Type 

  Unit 2  Unit 6  John Deere Backhoe 2  602  607 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 Unit 8 Other 604 609 yr-4z; 
605 610 GPM C; 

Parts Used 

Time Arrived at Location:  (0- Co Work Order Completed by: 

Time Departed Location: '1 2 30  

Date Work Completed: I - /  
Vehicle Mileage:  
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601 

602 

603 

604 

605 

nit 5 

Unit 6 

Unit 7 

Unit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Failure Type 

Duration 

610 GPM 3 

606 

07 

608 

609 

Work Order 
I g `3 6 

Date:  / Time: 

Customer Name / Location:  c  
Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

nMeter Box Replacement 

 Meter Lid Replacement 

er Reading Re-Check 

Leak Repair 

Customer Assistance 

Li Other 

Equipment Used  

Location Number  

Route Number 

Special Instructions:  

Work Completed BY Leak Repair Info 

ase Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Parts Used 

1 5I o/- 3 C  

A461-L•e) (  

Work Order Completed by: Time Arrived at Location: 

Time Departed Location: / 0 

Date Work Completed: 1-i- lq  

Vehicle Mileage:  

c>7 
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Work Order 
Date: I — E Time:  

Customer Name / Location: 

Account Number: 

roc-i  

 

Location Number 

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Rre-ak Repair 

Customer Assistance 

Other 

Route Number 

Special Instructions:  

Equipment Used Work Completed BY 

Unit 1 --Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 Lfi07 

Unit 3 

Unit 4 

Unit 7 

nit 8 

Air Compressor 

Other 

603 

4 

608 

609 

605 610 

Parts Used 

Leak Repair Info 

— 

GPM /0 

(D/cUrcjatiOnA' 771-  

Failure Type 

2.Y  

Time Arrived at Location:  

Time Departed Location: 1- ()  

Date Work Completed:  

Vehicle Mileage:  

 

Work Order Completed by: 
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Work Order 
Date:  Time:  ()\  

Customer Name /Location: P/1 4 
Cru feisf 1341  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

Li Meter Box Replacement 

Meter Lid Replacement 

Ei
ye n ter Reading Re-Check 

Leak Repair 

Customer Assistance 

 Other 

Equipment Used  

   

   

   

   

   

 

Work Completed BY Leak Repair Info 

 

— 
Unit 1 Unit 5 I Case Backhoe 1 I X601 11606 Failure Type 

— 
Unit 2 I I Unit 6 I I John Deere Backhoe 2 I X602 I 607 4.;P/11-  

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 Unit 8 Other 4 609 /0,,, n...., 
605 n 610 GPM 3- 

Parts Used 
Shotk C actqle)  (7  r;OrcA) 

Time Arrived at Location: l L..  
Time Departed Location:  

Date Work Completed: i —  

Vehicle Mileage:  

Work Order Completed by: 

007 
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Work Order 
Date:  j 1 r Time: 3  

CuttS 
Customer Name / Location:  te\ ecisf 5(ri 

.9 c 

   

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

1-1 f M r Reading Re-Check 

Ei

e 

Leak Repair 

Customer Assistance 

Other 

Equipment Used  

 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

 

Unit S e Backhoe 1 C R, 601 606 Failure Type 

Unit 6 John Deere Backhoe 2 602 607 Cl9.i.A0  

Unit 7 Air Compressor 03 608 Duration 

Unit 8 Other 604 609 CNN/ 4.2  

605 6 GPM  I 0_3?„,.., 
bll 

   

Parts Used 

--\-- , 141--eAieo Clamp (4 

Time Arrived at Location:  1/ - /  

Time Departed Location: 1),  

Date Work Completed: ! - r)  

Vehicle Mileage:  

Work Order Completed by: 

 

Location Number  

Work Completed BY Leak Repair Info 
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Work Order 
Date:   61/   Time:  2-  30  

Customer Name / Location:  /3(4 5  y 14o) (eki 

Account Number: Location Number 

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

( eter Reading Re-Check 

 Leak Repair 

El Customer Assistance 

Other 

Route Number  

Special Instructions:  

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 nit 5 ase Backhoe 1 601 606 Failure Type 

  Unit 2 Unit 6 John Deere Backhoe 2 602 C (c"---tg 

Unit 3 7 Air Compressor 603 608 Duration 

Unit 4 nit 8 Other 4 609 

605 610 GPM 

Parts Used 

Time Arrived at Location: e-7- o  

Time Departed Location: (7.) c.)  
Date Work Completed: l -  "") —11  
Vehicle Mileage:  

Work Order Completed by: 

 

6:& 
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Time: 55 Date: 

Unit 5 

nit 6 

nit 7 

Unit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Order J 

Customer Name / Location:  H S C ree l< 5A,r) 0  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

1  Meter Relocation Special Instructions:  bt_ 6 n n'kvi-J-t  

n Meter Box Replacement 

 Meter Lid Replacement 

n Meter Reading Re-Check 

laLeak Repair 

Customer Assistance 

n Other 

Equipment Used Work Completed BY Leak Repair Info 

Case Backhoe 1 601 

John Deere Backhoe 2 602 

Air Compressor 603 

Other 604 

05  

606 Failure Type 

607 <0, scYv  e 
608 Quration 

r*--66-9 

610 GPM  c  

Parts Used 

3/( 1  

Time Arrived at Location: 

  

Work Order Completed by: 

   

Time Departed Location: .5  

Date Work Completed: 1-7-/  
Vehicle Mileage: .27  
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ei CIA IN; 1 1-14-,c 

Location Number 

Route Number 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 609 

605 610 

Leak Repair Info 

Failure Type 

ar•YA GiO  
Duration 

IrN 5  
GPM  

Work Order 

 

Date:  

 

Time: 

    

Customer Name / Location: 

Account Number:  

Physical Address  

Description of Work Needed 

n Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

n Meter Reading Re-Check 

Leak Repair 

n Customer Assistance 

 Other 

Equipment Used  

Special Instructions:  L )4V-< 0 y1 )1  Inntki,)--, 

Unit 1 

Unit 2 

Unit 3 

Unit 4  

Unit 5 

Unit 6 

Unit 7 

X Unit 8 

x 

Parts Used 

) `)\"%•(-1 14) C Jr 

Time Arrived at Location:  / A---
Time Departed Location:  /  

Date Work Completed:  ) 6— j 9  
Vehicle Mileage:  / II () 5 c  

Work Order Completed by: 

EIS 
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Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Work Completed BY 

601 606 

602 607 

Leak Repair Info  
Cid /ecz<.; tc-.)  

Failure Type 
PG/lea/owl- oP be/( 

03 608 Duration 

604 609 

605 610 GPM  JO°  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

it 6 

Unit 7 

Unit 8 

Work Order 
Date:  h H / 6     Time: 

 

   

Customer Name / Location: 14 6"-N C(e-- 1171(• ) 

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 

n Meter Box Replacement 

Meter Lid Replacement 

Me -r Reading Re-Check 

Leak Repair 

Customer Assistance 

❑ Other 

Equipment Used  

Parts Used 3/, 
y yr? )(  

acf=t- r1-1,•4    

Li Time Arrived at Location:  3 O  
Time Departed Location: t--(0  
Date Work Completed:  / 5—  //  

Vehicle Mileage:  

Work Order Completed by: 

0 Al 
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Other 
••••••.. 

Equipment Used 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

nit 6 

Unit 7 

Unit 8 

Work Order 

Date:  a g Time:  

Y1( r\c Customer Name: 1 2(A  

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

ri  Meter Reading Re-Check rt) 

Leak Repair 

Customer Assistance 
• 

Location Number  

Route Number  

_e_ 16 1141 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 09 

605 10 

Parts Used 

(9%.  3/1  l3r Li s Cot, ea 1 • 

I ti)-12C--V'-i 

— 
SVC_ 

Time Arrived Arrived at Location: " 3 6 

 

Work Order Completed By: 
Time Departed Location: R-‘,  

Date Work Completed:  I 3- 1t/  
Vehicle Milage:  
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Work Order 
Date: '‘ Z Time: 

Customer Name / Location: 0.'1( 

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

n Meter Box Replacement 

1-1 Meter Lid Replacement 

n Meter Reading Re-Check 

Rieak Repair 

Customer Assistance 

Other 

Equipment Used  

Special Instructions:  

     

     

     

     

     

  

Work Completed BY Leak Repair Info 

  

Unit 1 -Unit 5 `'rase Backhoe 1 601 606 Failure Type 

  Unit 2 Unit 6 John Deere Backhoe 2 602 L  -607 / 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 - nit 8 Other -604 609 

605 610 GPM (0 

Parts Used 

4-fea (i.u.„‘t '4,t1  

Time Arrived at Location: 

Time Departed Location: Z- of  

Date Work Completed: i - Z  

Vehicle Mileage:  

Work Order Completed by: 

  

Location Number  
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Work Order 
Date: Time: 

Customer Name Name / Location:  S bf (Li 111 4./0 — 

Account Account Number: Location Number 

Physical Address Route Number  

Description of Work Needed 

 Meter Relocation Special Instructions: eci kr L//1  

Meter Box Replacement be// /(4/lede--- 01-4  a— 

 Meter Lid Replacement 

 Meter Reading Re-Check 

a-Leak Repair 

 Customer Assistance 

Other 

Equipment Used  

   

   

   

   

   

 

Work Completed BY Leak Repair Info 

 

 

Unit 1 Unit 5  Case Backhoe 1 601 

Unit 2 .--- 

Unit 4 

Unit 6  John Deere Backhoe 2 602 

Unit 7 Air Compressor 603 

Unit 8 Other  

Unit 3  

604 

605 

 

606 

607 

608 

609 

610 

Failure Type 

A el/  
Duration 

7;oc  

GPM  VO  

  

Parts Used 

3"/ ,); /75/ AA.4- 

   

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

ct)  

/11-. 3 0  

  

Work Order Completed by: 
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Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 609 

605 610 

Other 

Equipment Used 

Unit 1 Unit 5 

Unit 2 nit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

Vehicle Milage:  

Work Order 
Date:  1 — ) — l  q Time:  I .: O  

Customer Name:  pqnK\ 1 ; kne__ : /-) OS (" 4".  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

0  Meter Relocation Special Instructions: 
 

n Meter Box Replacement 
App;-eicc.,  

El Meter Lid Replacement 

M • er Reading Re-Check 

Leak Repair 

El Customer Assistance 

Parts Used 

5 711.,.n f s yeilb\) tvai e_ 

rreocs 

Work Order Completed By: 

-56 
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Work Order 
Date:  1 2  - Time:  HY  

Customer Name: '; (C)  A. />»1 rz.  

Location Number Account Number: 

Unit 5 

Unit 6 

Unit 8 

Unit 7 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Special Instructions: 

r Rd tfy IY\,), 6->A L  

ififCor,  
2-1—/ <Ce/d1 

() 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607  

Air Compressor 603 608 

Other 604 609 

605 610 

Route Number ( 

Parts Used 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  12 1  3  

Vehicle Milage:  

Physical Address  

Description of Work Needed 

 Meter Relocation 

 Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

 Customer Assistance 

Other 

Equipment Used 

Work Order Completed By: 

QUESTION 12_ATTACHMENT
PAGE 106 of 153



606 

607 

608 

610 

nit 5 

nit 6 

Unit 7 

Unit 8 

nit 1 

Unit 2 

nit 3 

Unit 4 

Work Order Completed By: 

C c L% 

Work Order 
Date:  a --27-/e  Time: 

Customer Name: 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed  

❑ Meter Relocation Special Instructions:  I 6  40 1 5-6" P  

❑ Meter Box Replacement 

El Meter Lid Replacement C tarlq ( " 

 

k 

   

rt- 

Ez
7l eter Reading Re-Check 

Leak Repair 

H Customer Assistance 

0  Other 

Equipment Used 

71  
Case Backhoe 1 601 

John Deere Backhoe 2 2 

Air Compressor 603 

Other 604 

05 

Work Complete BY 

Parts Used 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  
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601 

602 

603 

604 

605 

606 

-607 

608 

609 

610 

Grp 

Work Order 

 

Date: I 2 2-cig 

 

Time:  

     

Customer Name: ) 

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

❑ Meter Lid Replacement 

Special Instructions:  

  

  

  

  

 

Meter Reading Re-Check 

eak Repair 

Customer Assistance 

Other 

Equipment Used 

    

     

     

     

     

     

     

     

     

     

     

  

Work Completed BY 

  

Location Number  

Unit 1 
Unit 2 

Unit 3 

Unit 4 

Parts Used  

5  ase Backhoe 1 
Unit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

--U—nit 8 Other 

' 

Time Arrived at Location: 
Time Departed Location:  
Date Work Completed:  

Vehicle Milage: 

cup 

   

Work Order Completed By: 
:o0 
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Unit 5 Case Backhoe 1 601 606 

Unit 6 John Deere Backhoe 2 602 607 

Unit 7 Air Compressor 603 608 

Unit 8 Other 604 609 

605 610 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

6i4 ( 
) 0 1-1g 

Work Order 
Date:  fd----d-7— I Time:  

, 

Customer Name:  Kc7 1)1 / 6 )QC  

Account Number: / (00 Location Number  VN/  ) 3  
Physical Address  Route Number 

Description of Work Needed 

❑ Meter Relocation Special Instructions: .5 V4- 

11  Meter Box Replacement JV) 1 0 F 5 z. 

❑ Meter Lid Replacement 

El Meter Reading Re-Check 

 Leak Repair 

❑ Customer Assistance 

❑ Other 

Equipment Used 

  

  

   

 

Work Completed BY 

 

14,1 ojyy\os-r 

Pyry9/1 5144,  

Parts Used 

3/1  glA55  

Time Arrived at Location:  )--1  b 
Time Departed Location:  3-'5  

Date Work Completed:  I 2--d-1-- /C6  
Vehicle Milage: ri.6 3/  

Work Order Completed By: 
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Work Order 
Date:  / Z ZA.c - Time:  

Customer Name: _5, t Irde ( )  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

nMeter Relocation Special Instructions:  I-. k. 0.1 c. A 

Meter Box Replacement 

❑ Meter Lid Replacement 

  

Cl /Vc.--, •  

  

     

     

    

Meter Reading Re-Check 

're-;-:Repair 

     

         

         

         

         

Fi Customer Assistance 

     

     

    

Other 

     

          

Sct_ 
'“> 

/Vs c 

/ b41-11 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 7 

Air Compressor 603 608 

Other 4 609 

605 610 

Equipment Used 

Unit 1 Unit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 nit 8 
••••1•11. 

Parts Used 

Time Arrived at Location: 

Time Departed Location:  

Date Work Completed: 

Vehicle Milage: 

ci 0 

  

Work Order Completed By: 

   

( 

   

/  
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Customer Name: ) 

Account Number:  Location Number 

Work Order 
-2 ') 

Date:  r"). - ‘2   Time:  i  

Physical Address  Route Number  

Description of Work Needed 

n Meter Relocation 

n Meter Box Replacement 

Special Instructions: )1 5D &Pi 

    

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit CeSse Rackhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

c 

Time Arrived at Location:  10  ' 0  
Time Departed Location:  I I U  
Date Work Completed: - Z 
Vehicle Milage: 

Work Order Completed By: 
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Unit 5 Case Backhoe 1 

nit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Unit 1 

Unit 2 

Unit 3 

• 

Unit 4 II 

606 

608 

609 

610 

Work Order 
Date; 2 I - I Time:  

Customer Name: 61 r  C ".e t,?  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 1---,-€(741 0 in /1-1c-A.  

n Meter Box Replacement 

Meter Lid Replacement 

H Meter Reading Re-Check 

El.eak Repair 

ri Customer Assistance 

Other 

Equipment Used Work Completed BY 

Parts Used 

— t[y 

Time Arrived at Location: 3 /5 

  

Work Order Completed By: 

     

Time Departed Location: 

      

Date Work Completed:  i 2 -L/ -/ )?  
Vehicle Milage:  
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Work Order 
Date: / 3 Time: 

Customer Name: ;,1(  

Account Number: 

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: K7— A 

Meter Box Replacement 41 (-di er‘f  

Location Number  

❑ Meter Lid Replacement 

E.  Meter Reading Re-Check 

❑ L ak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 nit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 nit 8 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 04 609 

605 610 

Parts Used 

Time Arrived at Location:  (c) dc)  
Time Departed Location:  4  

Date Work Completed: 12, z /,z3  

Vehicle Milage:  

Work Order Completed By: 
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Work Order 
Date:  / Time: 

Customer Name:  A h  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

17  Meter Relocation Special Instructions:  

Meter Box Replacement c  I ZE-90) St  

El Meter Lid Replacement 

Meter Reading Re-Check 

111Leak Repair 

Customer Assistance 

Other 

Equipment Used 

     

     

     

     

  

Work Completed BY 

  

 Unit 1 
— --- 

Unit 5  Case Backhoe 1 601 606 
Unit 2 

---- 

— Unit 6  John Deere Backhoe 2 602 607 

-U Unit 3 - nit 7 Air Compressor 603 608 
u 

 

nit 4 Unit 8 Other 604 09 

05 I 1 610 

Parts Used 

S liarr 1 y frta y So 5,'h 

Time Arrived at Location:  5 J O Pm 
Time Departed Location:  2 c.)  A itA  
Date Work Completed: / - - i ,f-  

Vehicle Milage: 16 c Y7 'I  

Work Order Completed By: 
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Work Order 
Date: -6  Time:  

Der-e-.1  )OrN Xit 

Route Number  

Special Instructions: 11/et /91)  

6 ) y- 0 6-AO/I) & d — 

1,/-1M)c. 

Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

-77}9 C-AO5 ) usv6. 06.-x 
)4_ 

Time Arrived at Location: •  

Time Departed Location:  -27 1p  

Date Work Completed:  

Vehicle Milage: :44 LI 334_  

Work Order Completed By: 

 

C 

  

Customer Name: 5 le C 

Account Number:  

Physical Address  

Description of Work Needed 

riMeter Relocation 

nMeter Box Replacement 

❑ Meter Lid Replacement 

Meter Reading Re-Check 

❑ Leak Repair 

) 

,)\)-Y\ 

Location Number 

QUESTION 12_ATTACHMENT
PAGE 115 of 153



606 

607 

608 

60 

610 

Work Order 
Date:  p_- Time: .)  

A/0 
Customer Name: 

Account Number: Location Number 

Physical Address Route Number 

Description of Work Needed 

nMeter Relocation Special Instructions: 

nMeter Box Replacement 

❑ Meter Lid Replacement 

M ter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 Uni 5 ase Backhoe 1 

Unit 2 nit 6 John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other  
•••••••• 

Parts Used 

Work Completed BY 

Cot/0k: 8 rcic.; 

LIFT S  ti yei 

Time Arrived at Location:  /  
C. 

Time Departed Location:  3  

Date Work Completed:  )  
Vehicle Milage:  

Work Order Completed By: 

C C 
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Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

n Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used  

Urt 1 U 't 5 

Unit 24 Unit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Work Order 
Date:  3-on-77  Time:  

Customer Name / Location: eiM e, bioo,tovi  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Work Completed BY 

Ca e Backhoe 1 601 rj 606 

John Deere Backhoe 2 607 

Air Compressor 603 6 

Other 604 609 

605 610 

Special Instructions:  

Leak Repair Info 

Failure Type 

(/4 viP 
Duration 

AP c/q)/f 
GPM Lc 

Parts Used 

/ t%  Shoo— Hy m41 y" " le y4P fi'1,1  9  
fiot9 e  

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: ?  

Vehicle Mileage: /61.  1'S,  

7. d: 3 f7  
3O 

Work Order Completed by: 

WP  
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Work Order 

Date:  Time:  60 or )? 1or-Q 6/re\ 

/ 

   

Customer Name: MA: V\ 9(A  
Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

El Meter Relocation Special Instructions: i)6) V e- 

Meter Box Replacement PM kt' r 

Meter Lid Replacement 

eMte"r Reading Re-Check 

Leak Repair 

nCustomer Assistance 

Other 

Equipment Used 

Unit 1 nit 5 Case Backhoe 1 

Unit 2 U it 6 John Deere Backhoe 2 

it 3 Unit 7 Air Compressor 

Unit 4 Unit 8 Other 

Parts Used 

••••••••• 

Work Completed BY 

81 606 

2 607 

3 608 

604 609 

605 610 

%opt H-yoix g.  

Work Order Completed By: Time Arrived at Location:  

Time Departed Location:  a.‘/.5- /-\ 1)1  
Date Work Completed:  3- 3 - 1  
Vehicle Milage:  

Lc o Di) - m s 
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Work Order 
Date: 3-J9 -II Time:  

Customer Name / Location: IA  r ;‘,•_ vt/600,'•  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 
9,,„c, 1( 

-e_ 
Meter Relocation Special Instructions: 

 5,„_ eciIc  

Meter Box Replacement a 6- P-095 %it\ 1--r-0-kr. 
 t Jere 

vjat, 

Meter Lid Replacement 
 

Meter Reading Re-Check 

I  Leak Repair 

Customer Assistance 

El Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 Unit 5 Case Backhoe 1 601 606 Failure Type 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 Unit 8 Other 604 609 

605 610 GPM 

Parts Used 

c
. 

Time Arrived at Location: Work Order Completed by: 

Time Departed Location:  

Date Work Completed: Cc  
1 Vehicle Mileage:  
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Unit 1 nit 5 

nit 2 nit 6 

nit 3 nit 7 

Unit 4 Unit 8 

Work Order 
Date: 3-- Time: 

II:34i 

Customer Name / Location: fill001100!*.r 
 

5Aa.nno C riSia  

Account Number:  

Physical Address  Route Number  

Description of Work Needed 

Li Meter Relocation Special Instructions: 
.e4 _ 

Location Number  U) Ogi -0 66 

El Meter Box Replacement 

R Meter Lid Replacement 

/ 2

ter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

•••• 

Equipment Used  Work Completed BY 

ase Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 03 6 8 

Other 604 6 9 

605 610 

Leak Repair Info 

5v6_, ‘;7 ,-1,1 C64,0VA5 

GPM 3 

I -)N - i  

Duration 

Failure Type 

Parts Used 
/0 1 5u c 

Time Arrived at Location: q.  

Time Departed Location:  id) : 1-15  
Date Work Completed: -9 0 /  
Vehicle Mileage: i 57139 *7  

Work Order Completed by: 

cc /2  
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Unit 3 Unit 7 

' Unit 4 Unit 8 

Unit 1 nit 5 

Unit 2 
/
Unit 6 

pl o ,e__ k 

Work Order 
Date:  3 ig —/q Time: 

 

    

Customer Name / Location:  I
A,/  y OP* CDT'1/—  

Account Number: Location Number  

Physical Address  Route Number S 
Description of Work Needed 

Meter Relocation Special Instructions: Instructions: 

Meter Box Replacement 5vc-- 

Meter Lid Replacement 

Me r Reading Re-Check 

Leak Repair 

Customer Assistance 

n Other 

Equipment Used Work Completed BY 

Lase Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 1  603 608 

Other 604 609 

605 610 

Leak Repair Info 

Failure Type 
5r/c.- 

Duration 

3-10 --) 

GPM 5-to 'S 

Parts Used 1 ,)
,,i..5 

,  

A --Pi 0 5 1 Sv c 'VI/ C 6(4 p/, ',->7 S 

Time Arrived at Location: 5  5   Work Order Completed by: 

Time Departed Location: SC) 
cc43-6 Ciu  Date Work Completed:  3  

Vehicle Mileage:  
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Work Completed BY Leak Repair Info 

Fail re Type 
; k, A- c- 

Duration 

dln4  1411  °'‘/ 

GPM  6°  

Equipment Used  

Unit 1 

nit 2 

nit 3 

Unit 4 

nit 5 ase Backhoe 1 

nit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

601 606 

02 607 

03 608 

604 9 

605 610 

J 

Work Order 
9  )-6 ov  

Date: - Time:  3  

Customer Name / Location:  11G( r F$ Cr€ -e P len fl 

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation e/ < so .) P74/  Special Instructions: 

Meter Box Replacement 

1 Meter Lid Replacement 

n ter Reading Re-Check 

z

yt 

Leak Repair 

Customer Assistance 

Other 

‘  Parts Used 1(  

Time Arrived at Location: Work Order Completed by: 

Time Departed Location:  5: 56)  
Date Work Completed: / y e 6-4 175 ,6)11  

) 
Vehicle Mileage:  
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Date: 

Work Order 
Time:  

de90 .  atievi  Customer Name / Location: 

Account Number: Location Number  

Physical Address  Route Number 

Description of Work Needed 

Meter Relocation 

El Meter Box Replacement 

❑ Meter Lid Replacement 

El Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

1-1  Other 

Special Instructions:  

3 ;cc  
Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 john Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 04 /609 

605 610 

Parts Used 

/ 57/y b (;ff (etyPii -I/1/ ‘,)17/ 

Leak Repair Info 

Failure Type 

S'eito c e  
Duration 

f e'/ Y  
GPM 

Work Order Completed by: 

/Wx 
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Work Order 

Date:  Time:  3:«  

66-ii i4A; r-% Cep-- 142  a Customer Name /Location: 

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

'e— ll Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Me r Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 

Unit 2 

Unit 3 

Unit 4  

Unit 5 ase Backhoe 1 

Unit 6 John Deere Backhoe 2 

nit 7 Air Compressor 

Unit 8 Other  

601 606 Failure Type 

602 607 /d•-• Cicf en p 5 

608 Duration 

604 09 (VO-Al  
605 610 GPM  /0  

Parts Used 
91 rieuel X °kJ 

Time Arrived at Location:  .1-74   Work Order Completed by: 

Time Departed Location:  1/ = C  

Date Work Completed:  3 -14 t eC Eg doe  
Vehicle Mileage:  
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Ace v  plus Acy gor 

601 

602 

603 

604 

605 

606 

607 

608 

609 

610 

Unit 5 

U 6 

Unit 7 

Unit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Work Order 

Date: j / 3 j  Time: 

 

  

Customer Name / Location:  

Account Number:  

Physical Address  

Description of Work Needed 

 Meter Relocation 

 Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

 Customer Assistance 

Other 

(c "5/1 0,--4-  fic/(7161ic 

Special Instructions: /f nkc 
17i"  

rcx)f- 1-/(' p v 

s  

Location Number  

Route Number 

Work Completed BY Leak Repair Info Equipment Used  

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

GPM 60  b"loke- 

Failure Type 

Acr,le ,i-)  
Duration 

-1
) 

) _ 

Parts Used 

&I"5A49,"4 n y r e06 6 roo-i-L  

-  

Time Arrived at Location: 3: )6 

 

Work Order Completed by: 

   

Time Departed Location:  5: 00  
Date Work Completed:  3 -f 3 -  
Vehicle Mileage:  

Cl 
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Work Order 
Date: Z-/c1)- / Time:  

Customer Name / Location: (),J Gi/M /(0  

Account Number: Location Number  

Physical Address Route Number 

Description of Work Needed 

Meter Relocation Special Instructions:  

c), 

 Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

Weak Repair 

 Customer Assistance 

Other 

Equipment Used  

Unit 1  Unit 5 

Unit 2  Unit 6 

Unit 3 Unit 7 

Unit 4 Unit 8 

Parts Used 

Work Completed BY 

Case Backhoe 1 606 

John Deere Backhoe 2 602 

.

6()1_ 

607 

Air Compressor 603 608 

Other 604 /609 

605 610 

Leak Repair Info 

Failure Type 

nA/ieel asi-  HY)./0  
Duration 

7 h at., ir_S  
GPM  3___S  

h y 

.1),a - iv 

Time Arrived at Location: / 

Time Departed Location: 3 .; I 0  

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 
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Work Order 
Date: 2 - 7 Time:  

Customer Name / Location:  AOCh1  :// kkiiC /, z7r4ii ch ina,1  4  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

 Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

R(e—ak Repair 

Customer Assistance 

Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 Unit 5 Case Backhoe 1 601 606 Failure Type 

  Unit 2  Unit 6  John Deere Backhoe 2  602 607 deit 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

----Unit 4 Unit 8 Other '604 609 7 hut,4/J 

605 610 GPM /59,aii 

Parts Used 

)1/ /6 1/1 9 hy 

Ono - la 3O  

Time Arrived at Location: /0 ;  
Time Departed Location: ;  

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 
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Work Order 

  

Date: -/ Time:  

    

Customer Name / Location:  Aq;h 6e) Keeir  

Account Number: Location Number  

Physical Address Route Number  

Description of Work Needed 

Special Instructions:  

Work Completed BY Leak Repair Info 

Unit 5 Case Backhoe 1 601 606 Failure Type 

Unit 6  John Deere Backhoe 2 602  607 /tvtg 

Unit 7 

Jnit 8 

Air Compressor 

Other 

603 

604 

608 Duration 

609 C/QJ/$ 

605 610 GPM 01)5 

,13-6 /I 

clAmi 

Time Arrived at Location:  /: I D  
Time Departed Location:  3 :a  
Date Work Completed: 3 - /1-1 7  
Vehicle Mileage:  

 

Work Order Completed by: 

   

    

      

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Parts Used 6  , 
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Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 10-  

Leak Repair Info 

Failure Type 

.5L- /-- 

Duration 

,2---  

GPM i 

? / 

Work Order 

Date:37-11  

Customer Name / Location:  X  

Account Number: Location Number  

Physical Address Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 
k or\ 5C/C— 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

FrLeak Repair 

Customer Assistance 

Other 

Parts Used d 
.YLt 

Time Arrived at Location: 
/f; 

Time Departed Location:  

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 
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eve 1 04-- 

Location Number 

Route Number 

Time Arrived at Location: 

Time Departed Location: / 1-1 5 - 
Date Work Completed: 

Vehicle Mileage:  

00 

Work Order 
Date:  Time:  )/'°°  

Customer Name / Location: 

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation Special Instructions: k-eq 0 11  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used  

Duration 

GPM 

Parts Used 
1 ion5 3" /gyp z  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

'Unit 8 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 6D3 608 

Other 604 609 

605 610 

Leak Repair Info 

Failure Type 

C p 

Work Order Completed by: 

4-/ 
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Work Order 
Date:  -3—  7- Time: 

 

   

Customer Name / Location: 710,11 h1'5 ioy(k) 

Account Number: 

Physical Address  

Description of Work Needed 

Meter Relocation 

nMeter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

V 
Leak Repair 

Customer Assistance 

Other 

Equipment Used  

Location Number 

Route Number  

Special Instructions: PI 14 cl  

DUr // -Pe  

Work Completed BY Leak Repair Info 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

601 606 

602 607 

603 608 

604 t09 

605 610 

Failure Type 

flPe cfaeb  
Duration 

I )70  

GPM  (0  

Parts Used 

I V i ti)'/%4 4Y / do10- 

oao6p.z. 07s-0  

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

L/;/  

7 :SD 
I - 7-1 9 

Work Order Completed by: 

  

Vehicle Mileage:  
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Work Completed BY 

601 

602 607 

603 608 

604 609 

605 610 

Leak Repair Info 

Failure Type 

abc Z I  vie 

Duration 

I ki  
GPM  'a-5  

4 

Unit 1 

Unit 243i  

Unit 3 

Unit 4 

Unit 5 )Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Unit 6 

Unit 7 

Unit 8 

Work Order 
Date:  3 ) Time:  

Customer Name / Location:  Y1 \(A t I  i\C C vrA,N Nc.,(2,g)  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

nMeter Lid Replacement 

n Meter Reading Re-Check 

Jeak Repair 

Customer Assistance 

Other 

Equipment Used  

Special Instructions: L L 14-- 6 " Cloo  L  yv 

Parts Used 

X 1  

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: - G, —) O  
Vehicle Mileage:  

Work Order Completed by: 
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Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

Parts Used 

Work Completed BY 

601 

602 

3 

604 

605 

606 

607 

608 

60 

610 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Work Order 
Date:  Time: 0 -C  

J 

    

56 hfctii 
Customer Name: 

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

) (VIA  Meter Relocation  Special Instructions: 

Meter Box Replacement 

Meter Lid Replacement 

e 

Meter Reading Re-Check 

VLeak Repair 

Customer Assistance 

Other 

Equipment Used 

I 3" lo nN Com9e 

Work Order Completed By: 

Vehicle Milage:  
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606 Failure Type 

607 6ell  

8 Duration 

609 g elgyj  

610 GPM 7- /0 

Work Order 

Date: 3 / Time:  

Customer Name / Location: 

Account Number: 

4441 .11 06)0i,y gi7&)/(k7 

Location Number 

 

  

Physical Address  

Description of Work Needed 

Meter Relocation Special Instructions:  I co h(  

Meter Box Replacement 

 Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Equipment Used  

Unit 1 Unit 5 Case Backhoe 1 601 

Unit 2 Unit 6 John Deere Backhoe 2 602 

Air Compressor Unit 3 Unit 7 603 

"Unit 4 Unit 8 Other  604 

605 

Parts Used 

0?"  10)9 by .),! 

Route Number 

Work Completed BY Leak Repair Info 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

6'40 
; 3.3  

 

Work Order Completed by: 
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Work Order 

Date:   — z — Time:  

Customer Name:   icy  

Account Number:  Location Number  

Physical Address  Route Number  

Description of Work Needed 

Ei Meter Relocation Special Instructions:   eog_ F7c-  1--C/  

❑ Meter Box Replacement   Cc) { Tzt c)/5 

❑ Meter Lid Replacement g-dL, s e  (m-Avit y Ac  

❑ Meter,Reading Re-Check Ikh y  

eak Repair 

in Customer Assistance -11/vii&) 4-tv,sLur 00- taut  

1-1  Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 601 606 

Unit 2 Unit 6 John Deere Backhoe 2 602 607 

Unit 3 Unit 7 Air Compressor 603 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

Time Arrived at Location:  

Time Departed Location:  

Date Work Completed:  

Vehicle Milage:  

Work Order Completed By: 
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Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

 Meter Lid Replacement 

 Meter Reading Re-Check 

Leak Repair 

 Customer Assistance 

Other 

Equipment Used  

 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

 

Unit 5 

Unit 6 

Unit 7 

Unit 8 

 

     

Work Order Completed by: 

C c j) 

 

  

Work Order 

Date:  '—(-0 Time:  

 

  

/ •  
Customer Name / Location: 

"I L Lo e-f eve- bt 

Work Completed BY 

Case Backhoe 1 601 606 

John Deere Backhoe 2 602 607 

Air Compressor 603 608 

Other 604 609 

605 610 

Location Number  

Route Number 

Special Instructions: ;1 )) 

Leak Repair Info 

Failure Type 
idt't 

Duration 

I ii )(iviof ))  

GPM /6 

Parts Used 
lc P e  

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  
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Work Order 

Date: c,22)) — g Time:  

Customer Name / Location: 64,1 Ofze e (- 4-- 7: (lY , f  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: ,7 /7 T,'71  

Meter Box Replacement 

Meter Lid Replacement 

 Meter Reading Re-Check 

 Leak Repair 

 Customer Assistance 

Other 

Equipment Used Work Completed BY 

Unit 1 Unit 5 Case Backhoe 1 01 606 

Unit 2 Unit 6 John Deere Backhoe 2 02  607 

Unit 3 Unit 7 Air Compressor 03 608 

Unit 4 Unit 8 Other 604 609 

605 610 

Parts Used 

Leak Repair Info 

Failure Type 

Duration 

3 iwv.-.5  

GPM c/D 

/OW 4/71.0,- 

Time Arrived at Location:  1/ 00  
Time Departed Location:  Igocf,  

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 
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Failure Type 

Pc.lte•A  /1,4't 

Duration 

GPM  2_,s— 

Unit 1 nit 5 ase Backhoe 1 

Unit 2 Unit 6 John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 nit 8 Other  

601 

602 

603 

4 

605 

Work Order 
Date:  1-- 1 ' Time:  

Customer Name / Location: 6-•\,%-\ Cf4,7  l<  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

El Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

qreak Repair 

Customer Assistance 

Other 

Equipment Used  Work Completed BY Leak Repair Info 

Parts Used 

Time Arrived at Location: 11. 03  
Time Departed Location: / :  

Date Work Completed: 2.-L5  
Vehicle Mileage:  

Work Order Completed by: 

Co7 
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Work Order 
Date:  07°7 (/--/ Time:  

Customer Name / Location: br--55,*-e  

Account Number: Location Number  

Physical Address Route Number  

Description of Work Needed 

Meter Relocation Special Instructions: 0-0/ 5/Ze- 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used Used  Work Completed BY Leak Repair Info 

 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

 

Unit 5 Case Backhoe 1 

Unit 8 

ohn Deere Backhoe 2 

E .01 606 

e:0 
I 603 

. 

608 

607 

Unit 7 Air Compressor 

609 

_50  

/a 4,—  

05 0 GPM  

Failure Type 

Unit 6 

Duration 

Other .04  

   

Parts Used 

,‘„p H.,/ 3o  

44 30-  U-S  

Time Arrived at Location:  

Time Departed Location:  1Z30 R-;5-----/f 

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 
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Work Order 
Date: j‘i Time:  

Customer Name / Location: 

Account Number: 

13/ki-fr 6.,04/ /11 

Location Number 

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

eak Repair 

 Customer Assistance 

Other 

Route Number  

Special Instructions:  

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 nit 5 Case Backhoe 1 601 606 Failure Type 

Unit 2 Unit 6 John Deere Backhoe 2  602   07 // 

Unit 3 

Unit 4 

Unit 7 

nit 8 

Air Compressor 

Other 

603 

4 

608 Duration 

609 L__) 

605 610 GPM (C) 

Parts Used 

Time Arrived at Location: zA) 
Time Departed Location: 3 I/1  
Date Work Completed:  2. 24 -141  

Vehicle Mileage:  

Work Order Completed by: 

(U7 
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Work Completed BY Leak Repair Info 

601 606 Failure Type 

602 607 8vPil  

603 608 Duration 

604 609 ZkVv,  I  

605 "16 GPM  W  

Equipment Used  

Unit 5 

Unit 6 

Unit 7 

nit 8 

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Work Order 
Date:  .2-024/—( Time:  

Customer Name / Location: 

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

 Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

ct) "(7  

Location Number 

Route Number 

Special Instructions: A(/ /4a ff./  

4-  recto  

Parts Used 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

/30  

  

Work Order Completed by: 

3 3J  
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Work Order 
Date:(3 r °\ Time:  

Customer Name / Location:  YV1  lAiirN 1-,  1 it•-• (Z, (A Sk t ii v\ii`  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

LI Meter Reading Re-Check 

()<Leak Repair 

Customer Assistance 

Other 

Special Instructions: L60 o `).\ 

V-V\ Rext1- oropeaci_ 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 

Unit 2 

Unit 5 

Unit 6 

Case Backhoe 1 

John Deere Backhoe 2 

601 

602 

606 Failure Type 

607 636,-Vc 
Unit 3 Unit 7 Air Compressor 03 608 Duration 

Unit 4 Unit 8 Other 604 609 (/u r 

605 610 GPM 5-  ° 

Parts Used 

(-14 - 0 to  

Time Arrived at Location: ce/  
Time Departed Location: 

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 
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Work Order 

Date:  t- z 4  — P  i Time:  

Customer Name / Location: e ,c e(  

Account Number: Location Number  

Physical Address  Route Number 

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

Equipment Used 

Unit 1 - Unit 5 

Unit 2 Unit 6 

Unit 3 Unit 7 

Unit 4 -Unit 8 

Parts Used  

Work Completed BY Leak Repair Info 

Case Backhoe 1 601 606 Failure Type 

Air Compressor 603 608 Duration 

Other -604 609 \'' ii  L 

John Deere Backhoe 2 602 .07 q;) /) o' , , / I 4r'r-,/-7;-- U 

605 111 
 610 GPM  

"  

' k ye//o  

HO 0  — 6t,00  

Time Arrived at Location: t Work Order Completed by: 

Time Departed Location: 5: oc.)  

Date Work Completed:  2 - z - 7  
Vehicle Mileage:  
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Work Order 
4 / Date: G`" Time:  g:  

Customer Name / Location: 

Account Number: 

c 

  

e 

 

Location Number 

   

      

Physical Address  

Description of Work Needed 

Meter Relocation Special Instructions:  /  

 

Meter Box Replacement 

Meter Lid Replacement 

M ter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Equipment Used  

     

      

      

      

      

      

      

      

      

      

   

Work Completed BY Leak Repair Info 

  

I 

Route Number  

nit 5 ase Backhoe 1 

it 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

3 

1601 606 

111 6 e 

I 'a  
604 

rhos 

607 

609 

610 GPM 

--- 

Failure Type 

Duration 

oLf 

Unit 4 

nit 3 

Unit 2 

Unit 1 

Parts Used ./) / 
y ei e, / A e 

s 
Time Arrived at Location: C  

 

Work Order Completed by: 

Cc  4) --rp,  ,04,1   
Time Departed Location:  / • 00  A/Y1  

Date Work Completed:  

Vehicle Mileage:  
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Work Order 
Date: L. — Z,  I — Time:  

12)ft-A fl (  

75 0 

Physical Address  

Description of Work Needed 

Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

1--q-L -< Repair 

Customer Assistance 

Other 

Equipment Used  

Route Number  

Special Instructions:  

Work Completed BY Leak Repair Info 

Unit 1 II  nit 5 

Unit 2 111 Unit 6 

Unit 3 II Unit 7 

Unit 4 II nit 8 

Parts Used 

/ S1i ()Al- 

Case Backhoe 1 Case Backhoe  

John Deere Backhoe 2 602 

Air Compressor 603 

Other 4 

605 

y  

606 Failure Type 

7 Cvc-t Pi -/ Y 6c,de/ -  
608 Duration 

609 / 1,1 ,7  

610 GPM /00 

Time Arrived at Location: 

Time Departed Location: 

Date Work Completed: 

Vehicle Mileage:  

C) ) Work Order Completed by: 

z  C07 

Customer Name / Location: 

Account Number: Location Number 
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Equipment Used  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

Unit 5 Case Backhoe 1 

nit 6 John Deere Backhoe 2 

Unit 7 Air Compressor 

Unit 8 Other 

Work Order 
Date: j`‘ Time: 

: CLi  

Customer Name / Location: 

Account Number: 

4_1 

 

Location Number Number 

 

Route Number  Physical Address  

Description of Work Needed 

Meter Relocation 

 Meter Box Replacement 

Meter Lid Replacement 

M  ter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Special Instructions: 

 

   

Parts Used (( 

1 IC ri 

Work Completed BY Leak Repair Info 

606 Failure Type 

607 6,- it  Pt, lied 01,,-1- 

608 Duration 

6 9,-  JO ( Cr  

610 GPM  30...  

10. 
F. 

toe)0 - 30  

Time Arrived at Location:  J -c; Li Work Order Completed by: 

Time Departed Location:  () 1  ?,_':--/ v.---- 

Date Work Completed:  1,a 1- I 6  I C C J 
r  

1.-)  

Vehicle Mileage: 
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Location Number 

Route Number 

Work Order 
i(t 0:00  

Date:  Time: 

Customer Name / Location:  Z : 19 ' A i s),\ r),)---- 

Account Number: 

Physical Address  

Description of Work Needed 

Meter Relocation Special Instructions: 

Meter Box Replacement 
b s-; • 1,5  

,1 /4  

Meter Lid Replacement (; i t (-> Y .  

Meter Reading Re-Check 

Leak Repair 

Customer Assistance 

Other 

1- e- i-- jee V 

.1-- 6 e_ P late 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 4Unit 5 Case Backhoe 1 601 606 Failure Type 

Unit 2  Unit 6  John Deere Backhoe 2  602 -607 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 Unit 8 Other 604 609 

605 610 GPM 

Parts Used 

I 34' -1:,0 4/,  

3 / 1  

Time Arrived at Location:  (c) 3 0 Work Order Completed by: 

Time Departed Location:  (2 i0  
Date Work Completed:  21eu...-147  
Vehicle Mileage:  
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Work Completed BY Leak Repair Info 

ase Backhoe 1 601 606 

John Deere Backhoe 2 602 

Air Compressor 603 608 

Other .04 609 

605 610 GPM 5-  

11,7  

Failure Type 

Duration 

Equipment Used  

Unit 1 

Unit 2 

Unit 3 

Unit 4 

nit 5 

Unit 6 

Unit 7 

nit 8 

Work Order 

Date:  2  - Time:  

Customer Name /Location: 0 ; r.,PC .  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

Meter Relocation Special Instructions:  

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

r+Lak Repair 

Customer Assistance 

Other 

Parts Used 

loco -43Ebi \3  

Time Arrived at Location: // c/ L)   Work Order Completed by: 

Time Departed Location:  

Date Work Completed:  -a,  

Vehicle Mileage:  
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606 

7 

608 

609 

610 GPM  1.--5  

Failure Type 

7)*  (lc,/ ,  

Duration 

Work Order 

Date:  2:4?-141 Time:  

Customer Name / Location: •  

Account Number:  

Physical Address  

Description of Work Needed 

 Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

[4<;-1,  Repair 

Customer Assistance 

Other 

Equipment Used  

Route Number  

Work Completed BY Leak Repair Info 

F 

Location Number 

Special Instructions:  

Unit 1 it 5 ase Backhoe 1 I 1601 
— 

Unit 2 I I Unit 6 1 1 John Deere Backhoe 2 I 1602 
— 

Unit 3 Unit 7 Air Compressor 603 

Unit 4 nit 8 Other 4 

605 

Parts Used 

r; cc:- 2_ •  

Time Arrived at Location: / 51-51  

 

Work Order Completed by: 

   

Time Departed Location:  3 00  

Date Work Completed: /0— (1  

Vehicle Mileage:  

 

67— 
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Location Number 

Route Number  

Work Completed BY Leak Repair Info 

Failure Type 
c  

Duration 

610 GPM  / c/C 

606 

7 

608 

609 

Unit 1 

Unit 2 

nit 3 

Unit 4 

nit 5 

Unit 6 

-it 7 

Unit 8 

Work Order 

Date:  7 — /5 — /1  Time: 

 

  

Customer Name / Location:  

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

Other 

Special Instructions:  

Equipment Used  

Parts Used 

9104  
1- 

Case Backhoe 1 

John Deere Backhoe 2 

Air Compressor 

Other 

<i c' L1  

Time Arrived at Location: / 00  

Time Departed Location:  (c. 00  

Date Work Completed: / -  

Vehicle Mileage:  

Work Order Completed by: 

C 7 

  

QUESTION 12_ATTACHMENT
PAGE 150 of 153



Location Number 

     

  

Route Number  

     

Special Instructions:  

Work Completed BY Leak Repair Info 

Work Order 

Date:  2 - / `/ Time:  

Customer Name / Location: //6(}  

Account Number:  

Physical Address  

Description of Work Needed 

Meter Relocation 

Meter Box Replacement 

Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

 Other 

Equipment Used  

Unit 1 nit 5 --Case Backhoe 1 

Unit 2 Unit 6 John Deere Backhoe 2 

Unit 3 Unit 7 Air Compressor 

Unit 4 nit 8 Other 

Parts Used  

601 606 Failure Type 

602 7 No—, c ),, / /---t ,•,, 

603 608 Duration 

-604 609 Li- 0 th••••-1 

05 610 GPM  (,20  

Time Arrived at Location:  io Work Order Completed by: 

Time Departed Location: (0 :  
Date Work Completed: c. 

Vehicle Mileage:  
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S225-500 Meter Notations 
Reading 

1/29/19 Ch ..c=)eb/ )0)- 
1219900 

Size 

Customer Service Detail 
Ryden-Leslie County Water 
Customer says PRV needs replaced 

     

 

Account No. 1787  
Shell, Ricky 

  

Date 02 /12/2019 

 

    

Meter Information 

 

 

PO BOX 308 

  

Service Address Stinnett 421 

 

       

    

Route 15 Sequence 135800 Serial # 97728968* 

 

       

 

HOSKINSTON KY 

     

 

40844 0-0 

     

       

Old Meter Reading  

New Meter Reading 

Old Meter # 

   

   

New Meter # 

   

   

Rate # Rate Code Name Next Due Date Taxable 

1 Residential 3/1/2019 NO 

Assigned To:  D.s y-) Date Completed:  ,9- 

Hyden-Leslie County Water 
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Work Order 

Date:  7 -  Time: 

 

  

Customer Name / Location: (f-v'( o• ?e 4{  

Account Number: Location Number  

Physical Address  Route Number  

Description of Work Needed 

 Meter Relocation Special Instructions: c, v'.,?  

Meter Box Replacement r o (/ ,7; >/. z  

Meter Lid Replacement 

Meter Reading Re-Check 

 Leak Repair 

Customer Assistance 

 Other 

Equipment Used Work Completed BY Leak Repair Info 

Unit 1 Unit 5 Case Backhoe 1 601 606 Failure Type 

  Unit 2 Unit 6 John Deere Backhoe 2 602 

Unit 3 Unit 7 Air Compressor 603 608 Duration 

Unit 4 nit 8 Other 604 609 

605 610 GPM 

Parts Used 

Time Arrived at Location: I Z "c)  

Time Departed Location: L 30  

Date Work Completed:  

Vehicle Mileage:  

Work Order Completed by: 

 

' 
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 13 

 

Responding Witness: L.J. Turner 

 

 

Q-13. Does the utility have a policy or operating procedure in place that addresses the 

process and the length of time it should take for the utility to fix a known or 

reported leaking water line? If yes, provide a copy of the policy or operating 

procedure. 

A-13. Hyden-Leslie County Water District does not have a written policy or procedure on this 

subject.  Its practice is to repair leaks as soon as resources permit.  While repair of water 

leaks is considered a priority, Hyden-Leslie County Water District’s limited number of 

employees requires that leak repair be given a lower priority than such tasks as meter 

reading, customer disconnections, and new service installations.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 14 

 

Responding Witness: L.J. Turner 

 

 

Q-14. Provide a general asset ledger listing identifying all new equipment purchased by 

the utility from January 1, 2018, to the date of the issuance of this Order used in 

water loss reduction efforts (e.g., listening devices, flow meters, metal detectors, 

hand tools, etc.). 

A-14. No equipment has been purchased since January 1, 2018.  Hyden-Leslie County Water 

District owns a digital leak detector that is in good working condition.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 15 

 

Responding Witness: L.J. Turner 

 

 

Q-15. Provide the type of training and the total amount of time the utility’s personnel have 

received for leak detection and repairs since January 1, 2015, to the date of the 

issuance of this Order. List the personnel and dates of training. 

A-15. Hyden-Leslie County Water District employees have not received leak detection training 

in the period since January 1, 2015.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 16 

 

Responding Witness: L.J. Turner 

 

 

Q-16. Does the utility have a policy to identify errors that result in missed customer 

billings or under billings of customer accounts? If so, provide a copy of the policy. 

A-16. Hyden-Leslie County Water District does not have a written policy regarding missed 

customer billings or under billings.  Its existing billing system will detect errors and 

irregular usage as meter readings are entered.  When an error or irregular usage is 

identified, a work order is issued to investigate the occurrence.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 17 

 

Responding Witness: L.J. Turner 

 

 

Q-17. If the utility produces and treats water for its distribution system, provide the date 

that the utility’s water treatment plant meter was last tested and state how 

frequently the utility’s water treatment plant meter is tested. Provide a copy of the 

most recent meter test results. 

A-17. The raw water meter inside Hyden-Leslie County Water District’s water treatment plant 

is tested annually and was last tested in February 2018.  Hyden-Leslie County Water 

District has requested a copy of the test results from the testing entity and will 

supplement its response upon receipt of these results. 

 The finished water is measured by a magnetic flow meter.  Because of designed flaws in 

the water treatment plant, this meter cannot be properly calibrated and testing entities 

have declined to verify the accuracy of the meter.  As a result, Hyden-Leslie County 

Water District does not use the meter’s reading to determine water treatment plant 

production.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 18 

 

Responding Witness: L.J. Turner 

 

 

Q-18. Provide the dates on which the utility’s master meters were last tested and the 

results of the tests. 

A-18. Not applicable.  Hyden-Leslie County Water District has no master meters.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 19 

 

Responding Witness: L.J. Turner 

 

 

Q-19. Provide the utility’s procedure and schedule for testing its master meters and 

customer meters. 

A-19. Hyden-Leslie County Water District has no written procedures regarding the testing of its 

customer meters.  It uses the 807 KAR 5:066 to govern the frequency of the testing of its 

meters.  As of date, Hyden-Leslie County Water District is not total compliance with the 

testing requirements of 807 KAR 5:066, but expects to be in full compliance with those 

requirements no later than June 30, 2019.   

Hyden-Leslie County Water District does not have any master meters.    



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 20 

 

Responding Witness: L.J. Turner 

 

 

Q-20. State the number of meters that have been replaced by the utility from January 1, 

2018, to the date of the issuance of this Order. 

A-20. Between January 1, 2018 and March 12, 2019, Hyden-Leslie County Water District 

replaced 21 meters.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 21 

 

Responding Witness: L.J. Turner 

 

 

Q-21. Provide the type of metering equipment, including brands and model numbers, the 

utility uses. 

A-21. Hyden-Leslie County Water District uses the following types of metering equipment: 

Manufacturer Model No. 

Badger 25 

Hersey 420 

Kent 5700 

Krohne 2000-IFC100 

Rockwell W14 

Sensus 11 

  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 22 

 

Responding Witness: L.J. Turner 

 

 

Q-22. State whether the utility utilizes supervisory control and data acquisition (SCADA) 

technology within its system. 

A-22. Hyden-Leslie County Water District uses SCADA technology within its system.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 23 

 

Responding Witness: L.J. Turner 

 

 

Q-23. State whether the utility utilizes telemetry within its system. 

A-23. Hyden-Leslie County Water District uses telemetry within its system.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 24 

 

Responding Witness: L.J. Turner 

 

 

Q-24. State whether all meters within the utility’s distribution area are read monthly. If 

all meters are not read monthly state the reasons why not. 

A-24. Hyden-Leslie County Water District reads all meters within its distribution system 

monthly.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 25 

 

Responding Witness: L.J. Turner 

 

 

Q-25. What training is provided to the utility’s meter readers? 

A-25. Hyden-Leslie County Water District meter readers receive basic training on reading 

meters when first assigned meter reading duties.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 26 

 

Responding Witness: L.J. Turner 

 

 

Q-26. Does the utility utilize master meter zones in leak detection? If yes, for each of the 

utility’s master meter zones, provide a monthly comparison of the master meter 

readings to the total customer meter readings for that zone for December 2018 and 

January 2019. 

A-26. Hyden-Leslie County Water District does not currently use master meter zones in leak 

detection.  It plans to implement the use of zones when resources permit.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 27 

 

Responding Witness: L.J. Turner 

 

 

Q-27. State whether the utility uses a system-wide hydraulic model to evaluate the 

pressure zones and flow in the utility’s distribution system. 

A-27. Hyden-Leslie County Water District does not currently have a hydraulic model of its 

system, but intends to have such model developed when funding permits.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

Response to Commission’s Order of March 12, 2019 – Appendix C 
Case No. 2019-00041 

Question No. 28 

Responding Witness: L.J. Turner 

Q-28. Does the utility manager regularly report the water loss reduction efforts to the 
water utility’s board of commissioners? Provide copies of any written reports, 
memorandums, letters, emails, or minutes from January 1, 2018, to the date of the 
issuance of this Order that details the efforts of the utility manager in reducing 
water loss as reported to the water utility’s board of commissioners. 

A-28. Yes.  Hyden-Leslie County Water District’s manager regularly reports on water loss 
reduction efforts to Hyden-Leslie County Water District’s Board of Commissioners at its 
monthly meeting.  Attached to this Response are documents that are periodically 
provided to Board.  A copy of the monthly water loss report is also provided to each 
commissioner.  (See Response to Question 1.) Hyden-Leslie County Water District’s 
Board of Commissioners has not previously reflected the discussion of water loss 
reduction efforts in its minutes, but will begin doing so.
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 29 

 

Responding Witness: L.J. Turner 

 

 

Q-29. For the period from January 1, 2015, to the date of the issuance of this Order, 

discuss whether the water utility’s board of commissioners has placed any deadlines 

or target dates on the utility for achieving a reduction in the amount of water loss. 

A-29. Hyden-Leslie County Water District’s Board of Commissioners has established a goal of 

reducing water loss to 20 percent by December 31, 2020.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 30 

 

Responding Witness: L.J. Turner 

 

 

Q-30. Provide a list of the utility management’s five most critical projects, listed in order 

of priority, notwithstanding the opinions of the county judge/executive nor the 

opinions of the water district board of commissioners. 

A-30. The most critical projects, in order of priority, are: 

A. Installation of Master Meters in each zone; 

B. Replacement of original asbestos concrete water main replacement; 

C. Repair of leaking water tanks; 

D. Resolving water treatment plant issues related to debris during high turbidity 

events, 

E. Replacement of water mains that have reoccurring failures, and, 

F. Purchase and installation of radio read meter system and upgrade of billing 

system.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 31 

 

Responding Witness: L.J. Turner 

 

 

Q-31. Provide the total salary of the general manager/superintendent of the water utility 

for calendar years 2017 and 2018. 

A-31. The current annual salary of Hyden-Leslie County Water District’s manager is $62,000.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 32 

 

Responding Witness: L.J. Turner 

 

 

Q-32. Provide a copy of the most recent signed employment contract between the general 

manager/superintendent and the utility. 

A-32. No employment contract exists.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 33 

 

Responding Witness: L.J. Turner 

 

 

Q-33. State the average age, with the high and low ages, of the utility’s distribution mains. 

A-33. The average age of Hyden-Leslie County Water District’s water distribution mains is 29 

years.  The oldest mains were constructed in 1967 (52 years) and the most recent mains 

were constructed in 2010 (9 years).  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 34 

 

Responding Witness: L.J. Turner 

 

 

Q-34. “Service connection,” as defined by 807 KAR 5:066(6), means the line from the 

main to the customer's point of service, and shall include the pipefittings and valves 

necessary to make the connection. State the average age of the utility’s service 

connections. 

A-34. The average age of Hyden-Leslie County Water District’s service lines is 29 years.    



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 35 

 

Responding Witness: L.J. Turner 

 

 

Q-35. Has the utility mapped the entire distribution area for service connections to include 

mapping of its system, and identifying parts of its system with repeated breaks? 

A-35. Hyden-Leslie County Water District has not mapped its service connections.  It does not 

have a mapping system, but has identified the areas of its distribution system that have 

recurring failures.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 36 

 

Responding Witness: L.J. Turner 

 

 

Q-36. Provide a copy of the utility’s policy for dealing with apparent theft of water. 

A-36. Hyden-Leslie County Water District does not currently have a written policy regarding 

theft of water service.  Its practice is to remove the mechanism used for theft (e.g., 

straight pipe, meter).  If a customer is a repeat offender, the customer’s service is 

completely removed.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 37 

 

Responding Witness: L.J. Turner 

 

 

Q-37. Provide documentation of any request by the utility from January 1, 2017, to the 

date of the issuance of this Order to the county attorney or commonwealth 

attorney’s office for the prosecution of any person for the theft of water. 

a.  State whether the utility provided information related to the request for 

prosecution to the county attorney or commonwealth attorney’s office for this time 

frame. 

b. If the response to Item 37a. above is confirmed, state to which office the utility 

provided the information, whether any action was taken on behalf of the utility to 

prosecute any person for theft of water, and provide copies of the documentation 

and correspondence related to the prosecution. 

A-37. a. No requests were made during this time period. 

 b. Not applicable.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 38 

 

Responding Witness: L.J. Turner 

 

 

Q-38. Provide the utility’s policy for determining whether a leak adjustment to a 

customer's account is warranted and identify the person(s) that approve leak 

adjustments. 

A-38. Hyden-Leslie County Water District’s tariff does not provide for leak adjustments.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 39 

 

Responding Witness: L.J. Turner 

 

 

Q-39. State whether the utility’s tariff permits the utility to adjust late charges when 

making a leak adjustment. 

A-39. Not applicable.  See Response to Question 38.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 40 

 

Responding Witness: L.J. Turner 

 

 

Q-40. Provide a copy of the utility’s most recent Leak Adjustment Worksheet that was 

used by the utility and explain what software is being used by the utility to generate 

the Leak Adjustment Worksheet. If the utility is using Microsoft Excel to generate 

the Leak Adjustment Worksheet, then provide a copy of the most recent Leak 

Adjustment Worksheet used by the utility in electronic format with all rows 

unprotected and all formulas intact. 

A-40. Not applicable.  See Response to Question 38.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 41 

 

Responding Witness: L.J. Turner 

 

 

Q-41. State whether the utility has conducted a comprehensive water audit, and if so, 

provide a copy of the most recent water audit. 

A-41. Hyden-Leslie County Water District has not conducted a comprehensive water audit.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 42 

 

Responding Witness: L.J. Turner 

 

 

Q-42. Provide a copy of the utility’s procedure for monitoring and documenting 

withdrawals from the utility’s distribution system by fire departments. If no 

document exists, explain the process in detail. 

a.  For each fire department that made a withdrawal from the utility’s system 

from January 1, 2018, to the date of the issuance of this Order, provide a copy of the 

fire department's estimate of its withdrawal. 

b.  For any instance in which a fire department failed to provide an estimate of 

withdrawal from January 1, 2018, to the date of the issuance of this Order, state the 

actions the utility implemented to correct the failure. 

c. Provide the date on which the utility last imposed a penalty on a fire 

department for the fire department's failure to submit a quarterly report on its 

water usage. 

d. Provide a sample copy of each type of report form that the utility provides to 

fire departments. 

e. Provide the fourth quarter of the 2018 fire protection water usage, by month, 

and describe the formula relied upon, identifying all variables, and all assumptions 

and workpapers utilized to produce this information. 

A-42. The procedure for monitoring and documenting fire department withdrawals is set forth 

in Hyden-Leslie County Water District’s tariff.  It relies upon voluntary reporting. 

a. No fire department has filed an estimate during this period. 

b. Hyden-Leslie County Water District has taken no action as of this date against 

noncompliant fire departments. 

c. There is no record of the assessment of any penalty. 

d. See Attachment to this Response. 

e. Hyden-Leslie County Water District has no information upon which to make an 

estimate.  Its tariff assumes fire department usage is equal to 0.3 percent of its 

total sales.  
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HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 43 

 

Responding Witness: L.J. Turner 

 

 

Q-43. Explain how the utility accounts for flushing when determining water loss for its 

system. 

A-43. At the time of the flushing, the operator performing the flushing estimates the amount of 

water use and records it on the monthly flushing log.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 44 

 

Responding Witness: L.J. Turner 

 

 

Q-44. Provide the type of flushing equipment that the utility uses. 

A-44. The only equipment used is the tool to operate the flusher.  



HYDEN-LESLIE COUNTY WATER DISTRICT 

 

Response to Commission’s Order of March 12, 2019 – Appendix C 

Case No. 2019-00041 

 

Question No. 45 

 

Responding Witness: L.J. Turner 

 

 

Q-45. Provide the utility’s system flushing records, by month, from January 1, 2018, to the 

date of the issuance of this Order, and describe the formula relied upon, identifying 

all variables, and all assumptions and workpapers utilized to produce this 

information. 

A-45. Hyden-Leslie County Water District’s flushing records are attached to this Response.  

Hyden-Leslie County Water District did not perform any significant flushing and did not 

record any flushing in 2018.  In January 2019, Hyden-Leslie County Water District 

initiated a flushing practice and maintaining a log of water use related to system flushing. 

The operator determines the amount of water used for flushing by estimating the water 

flow from the flusher and multiplying by the time of the flow.  Hyden-Leslie County 

Water District is investigating purchasing equipment that will provide a more precise 

measurement of flows. 
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